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AFFIDAVIT 

OF 

JEAN M. LJSTBN 

Gheckiist ltem 4 - Unbundled Loops, NIDs, and Line Splitting 

Liston.. My business address is 1600 Seventh Avenue, 

I am a. Director in the -Policy and Law organization. at 

I submitthis affidavit in support of Qwest's application for 

TA set-vices originating it? South Dakota. Specifically, this 

t-rates. Qwest's compliance with GhecRli~t I ten 4, unbundled loops;. of 

psrience, education and other biographical informa 
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iP ' r I, EXEGUnftBE SUMMARY 

2 Q~as!  complies with the Federal Communications Commission's ("FCC") 

3 ~dt:xbir~;r!ents regarding access to unbundled loops. Unbundled loops, including 

4 Br-t;alk?glvoice grade loops, high capacity loops, Digital Subscriber Line ("xDSLn) loops, 

3 f t ~ p  casafiriticrniny, line and loop splitting, are now available to cornpetitive local 

44 ~x~.~"t8-r?gs Garrists Q"CI,ECsW) under Qwestts Statement of Generally Available Terms 

. The 

holesale contract offer, which provides competitors with the 

that Qwest commits to provide in the provisioning of 

line splitting and NIDs. The 

and procedures for handling spectrum management 

provides unbundled loops to CLECs in South Dakota in a timely 

As I describe more fully below, Qwest has processes in 

aps available to CLECs upon request and has performance 

in place allowing CLECs and state commissions to assess 

ormance. These indicators and their 

a collaborative process involving the Regional 

("ROC"), with the participation of state commission staffs, CLECs, 

entifies the specific unbundled loops that Qwest provides, and it 

loops, what responsibilities the CLECs have in ordering 



Docket No TC 05 ---- 
Owest Corj~oratron 

Affidavit of Jean M Lrs to~ 
Checkl~st Item 4 - Unbundled Loops, NIDs, and Line Splrttlng 

Page 3, October 24, 2007 

3 30~+4a9, ~ r - t ~ f  the ifl~taltiftion and repair performance standards applicable to Qwest's 

2 k ~ r i i 2 f s s  i.itif)~f~dl$d t ~ u p  offerings. The affidavit also describes Qwest's success in 

3 i~4iti~et.1 appticatrle 1,~e$rsmiance standards. 

A CJ~ctsi has ertgaged in wurkskops in Arizona, Colorado, Oregon, Washington, 

5 ;mrd r;? n ntrtta~slate 271 proceeding involving state commissions ir\ Idaho, lowa. 

R ?bn~\irtar.ra, New bfexica, North Dalcota, Utah, and Wyoming. These proceedings were 

G ~ ? P & C I Y I W R ~ ~ ~ ~ ~ >  procx?sses. conducted on an open basis with the full, active, and equal 

A (~r t ie i t~ak~i t i  by GtECs and state commission staffs. A significant portion of this 

8 jsfc'ic$>!~w ~nvaistad responding to concerns raised by CLECs regarding Qwest's obligation 

$9 a6 $kp.nvida access to unbundled loops and the associated SGAT language. Throughout 

B % the $%t~~c$:%s. I=lw@r;t attempted to obtain consensus SGAT language. When this was not 

$2 $&?%sttaaie;, the parties presented legal briefs on their disputes and the workshop 

t3 Tg~?ctlYt:%f~f, Ad~nEni~tratiue Law Judge, or the Commission staff presented 

Y* ~ ~ ~ c ~ m ~ ~ a t ' ~ b a t ~ o n ~  ta the state commission. For example, seven states (Idaho, lowa, 

f -?$ 44;antalr\fi, NBW hktxkX?, Warth Dakota, Utah, and Wyoming) developed a collaborative 

$43 prosass irr~iuciirrg joint workshop sessions overseen by a Facilitator, Mr. John Antonuk 

5 2 ('"fils kf!;aultiw%tate Facilitator"). During the workshop process, Qwest agreed to changes 

3 tr? if$ $GAT and processes to address CLEC concerns. For those issues upon which 

29 the piirZtcs could not agree, the Multi-State Facilitator considered the legal and factual 
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?i gj<+'i;zw~~; .;i! ihr~ paflies aod issued recommendations to the seven state commissions." 

y g+- 
, Bd*~@zii%?'a $543&2!3 rI)"trkata $<;AT reflects the workshop agreements and incorporates the 

9 ~3@t~~3~trr#1bat:r3fig raf the Multi-State Facilitztor regarding Checklist item 4. 

4$ fir & J ~ M S ~  31,26307, Qwest had provided six South Dakota CLECs with 1,392 

~~@k%$,~~i414keci tw,lj% trl S~t j th  t3ak~lta. Specifically, Qvl~est was providing 1,351 voice 

grstt?-~ij~an&%$t 31?crp$, 26 xDSL capable loops, and 15 high-capacity loops in South 

'P' @;$P%3?59, %hratn$jh~ul its 3 4-atate ter-ritory Qwest has 264,802 nn bundied loops in service 

4 %% th& ~ ~ 2 4  ti.rl h g ~ ~ , r ~ t -  Of this total, 206,655 are voice gradelanalog loops and 58:147 

$4 at*? F%~~~xI!z?!  ;e;>p~hJ.@ ICJOPS' 

Y'm thaac fansans and those set forth below, the Commission should find that 

sZ~fi!s the rsquirernsnts of Checklist Item 4. 

QWES'F COMPLIES WITH THE FC 

s the criterion in 47 U.S.C. § 

Order, the FCC defined the local loop as: 
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f ;j tr#nsrnission facility between a distribution frame (or its equivalent) 
--3 
k tfr the incumbent hEC central office and the loop demarcation point at 
A'& 

a fi im er.rd-user customer premises, including inside wire owned by the 
4 rr~crtn?"ibent LEG. The local loop network element includes . . . dark 
!2 @be;, attached electronics (except those electronics used for the 
8 pt'tlvisran uf advanced services, such as Digital Subscriber Line 
?- Rccess Muitiplexers), and line ~ o n d i t i o n i n ~ . ~  

b3 !%$'skitant fa Se~t ian 9,2 of its SGAT, Qwest has a concrete and specific legal 

8 ott!irjat~nr? h3 px'f~vide CLECs with access to unbundled loops capable of transmitting 

"1 0rst31afj v~~iu;e sewice, digital subscriber line service (xDSL), and high-capacity services. 

;k Fuit~exaexrple, Qwest's SGAT, as well as interconnection agreements with individual 

X$ g.ari"~~hrf;,  aiES1Eq~t~ , , Qwest to provide CLECs unbundled loops, such as 2 and 4-wire 

$7 &$r@la!j i,t~ap~, 2 snd 4-wire non-loaded loops that have been conditioned to transmit 

3 ctrt~gat aigneis. xDSL-l loops, ISDN-capable loops, and DS-1, DS-3, fiber, and OCn high 

i'j ~i4;rp;ccdy !oops.' The $GAT also sets forth terms and conditions for conditioning of 

F% tt~t:~p$, B~3Csss to loops provisioned using Integrated Digital Loop Carrier ("IDLC"), and 

4 y 5:iGr;:$289 to foup make-up information. 

"18 bg4or@over, Q.west is obligated to provide such locips to CLECs in a 

T i  ~nc~nbr%crimir'~ata~ manner and to provide loops of substantially the same qualify as the 

%Sf trnpiI~~E Owst uses to provide service to its own end users.6 For those loops with 

% 4rc+t:5i! an~dogues, Qwest commits to provide the loops in substantially the same time and 

, - I. n*. r. ,.- l - l " ' , l l . ~ - - - _ I _  

3 fif. 

f% Sas SGAT 5 9.2.2-1. 
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fttatrt:*tr 3% 43tvi~:;t ysravidc3s such loops to itself. For those loops for which the ROC has 

8t$a~li~2i$hf:d parfonrlartce benchmarks, Qwest commits to provide such loops in 

$$e.itfnfi>?tcc with tfre FlDs established in the ROC and the installation intervals set forth 

A, Qweo'l Qffeirs Atf Required Categories of Unbundled Loops. 

Q'~rvast aftl~t~rs 5LECs to select from the complete rarige of unbundled loops. 

Zijs~k:t~th~&tly, Qwtxit offers (1) 2-wire and 4-wire voice-grade/analog loops; (2) four types 

cil fitgft+csl>scity lc~ops; and (3) four types of loops that generally can be grouped 

ru(j0lher ib~e category of "xDSL capable" loops.' 

2c-bJ%rd4-VYire Analog Loop. The basic 2-wire/4-wire analog loop is 
,*..*a -* 

awsitahltt as a %-wire or 4-wire voice grade, point-to-point configuration suitable far local 

~3xi.chsrzge type services. This service is a transmission path that provides a connection 

frar13 ilm Out'e$lt $ewing Centrai Office Distribution Frame or equivalent to the 

Q@marc$3tiarr: point at the end user's location. The actual loop facilities may utilize 

u;*naus trchnologies or combinations of techno~o~ies.~ The analog loop can be 

ytr~s;:lsased in cunjunction with number portability. 

$ E ~ B  SGAT $$j 9.2.2.2-9.2.2.3, 9.2.6.1. The SGAT also provides for access to 
OCrr laops- Qwest rece~~tly established prices for OCn loops, and the South 
Dakota rates are included in Exhibit A to the SGAT. The installation interval for 
these haps is determined on an Individual Case Basis ("ICB"). Id. § 9.2.2.3.1. 

r: SGAT 5 9,2.2.2. 
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"s. 2% Piigh @apat=ity Loops 

;! $,&PS?~;ZS\ ~ " E ~ E S F S  four types of high-capacity loops under general terms and 

3 ~$~'ic%$$?izi?,ng ISY BBG SGAT: (1) DS-I capable loops, (2) DS-3 capable loops, (3) OCn 

a k%~i%. ilncl(4: dark fiber loops." 

5 ;IS- . ,, f ,,, Ce%$li;. ,,L-, .,,.l-. LOB. The DS-I capable loop is a transmission path between the @- t&#~sd 3+2ryilrrg C[?ntral Office Distribution Frame, or equivalent, and the demarcation 

3 gx&*af i j d  t k Q  %+r:"rIil:;t")r Iscation. The DS-I capable loop transports bi-directional DS-1 

4 $j(i~'iaf$4 wtith 8 naminsl transmission rate of 'I .544 Mbps and will meet the design 

O q&zj~rraf%.$-?11trj_t %pacified in standard industry technical publications.7" 

%47 ~ ~ $ : ~ j w $ g p 2 ~ ~ j / g - ~ ~ ~ .  The DS-3 capable loop is a transmissiori path between a 

8 Q'$t)f&f$t al;@Ntng Central Office Distribution Frame, or equivalent, and a demarcation point 

$2 i$t 681 a t~d  tratzr laeatiort. The DS-3 capable Iaop transports bi-directional DS-3 signals 

wrll~ 4% rknxrmln#~l trar~smission rate of 44.736 Mbps that meets the design requirements 

?t #~tjaiu?d in standard industry technical pt~blications." Availability of the DS-3 capable 

$3 ~XY@ i% llf~l!!l."~I tb ttltfse, routes where DS-3 facilities have already been deployed. 
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--  
Y- %-+;-a 5 1 G S  43$i <,3 ~;;;+p;~t;if~ loop, Qwest will provide the necessary electronics at 

@-r>:?j x , w , t : i  l ~ ~ h $ & ! i ~ : ~  6 t 1 ~  ?nt~rt~f$ci iaf~? rspe;safers. In addition, the CLEC will have access 

=+ 4 .. :ir! @ ? ~ : a a $ %  f@f*a:~:.s:q%pc~y f::$g $g$iin@ jlttrp0986, 12 

dl. *tA3 , Jf+#L 3 ,  rS- Q\rvesl also ~tancfs ready to provide access to higher 
'i <,,. 

.F - ;;$;1+4?- : , LrrG insluilm$$ irut nal iirnitctd to OC3, OC12. OC48, and OC192 loops.'3 To 

8 Lc! & I ,  B. 

.$at@ q3 ILL z 6 . s , ,  $2 I t ' 3 e  QV~~~SZ. 34-state region, irlcluding South Dakota, has requested 

1 %w$t+~ LT~ e%;rr sri: ; ~ t ~ y  oltitfrt~r ~ a j x i ~ i f y  Frigher than DS-3. 

fi &+~~t&~ i~~ t~$?~~&g~g&~p~ % A  . ,  Qwest also offers unbundled dark fiber loops on an individual 

T':*WQ bi+$". k"t6k??j,u. k k - f a ~ r ~  f8~iiitie;a~ arc3 available," Dark fiber issues are discussed in 

3, xDS& Cspabie Losps 

3, c&f~$ari~% af #DS& Gapable Loopa 

C3&%7$i ;;~@@s.B fr~~jg'~&tt3gcari&~ ryf loops that can be classified as "xBSL capable" 

a4 4 ~ g . g ~ ~  $4 4 i+-pli2jiie dhwlre +'1~0;fr*j~l0c?ded1L loops; (2) Basic Rate ISDN ("BRI") capable 

4 l, +,a %92$~&~ iJJl =av~ifl~6#rir:~at dr91ta1 sutwwiber line ("ADSL") compatible loops; and (14) xDSL- 



1 - 2-Wire/4-Mfire N ~ n - L ~ a d e d  LQQLL ...* -* 'fitla 2-k=6;2*;1.L"stz&~if12 ~5 ~ ~ i s y : i t c ~ ~ ; F z .  / :--*- , 2. ,f ~ - - - - j - ~  .. _i __- 

2 facility that provides a transmissiotr palh fram ( j k w - ~ t  -L;+?P~~cY~; i>b.s*~r,kx c4%- 6' 

3 Distribution Frame, or equivatent, Po 2he erset" f i~%Fjl$~~tfr~~:+ik rWc +l-cf 

4 wire cable pair with no load coils, and, ef @pafsd~ng $76 t!?e P ~ F ~ X ~ ~ ~ . Y ; ~ F C  -- ~ 2 - 3 " ~ * :  -. - t i  - .P:.*.-" : ;,= -,x .iT 

5 Channel Interface codes specified by tt1g Ct,EC, som~. ft;y~??jytj :~i?.n&i - -<+ $6i'32&5 %;:, 

6 Qwest will condition loops at, the ChECs reqga%lr ~ 4 ~ ~ ; $ & e ~ a z ~  ~:;PTF.~P:w~ 1>% 

7 described at length below, 

Basic Rate /SUN ("BR1'3 Cae~&&-~&g$~$ TRlz .il&& e$f?B%$ f,:gp,"?s ry - : . -  2 

9 Qwest facility with a 2-wire int~rfiace ghat pr{j%*t@g$ ;$ f g ~ g f ~ ~ ~ % $ ~ $ ~ i ~ , $  @;y#R. hetslii.;? t.::, i .$L~5?.*:,  

1 0 senring Cen tra f Office Distribution f :am&:, al t:zgu&a$g~cs,[ : ~ 2  ;ha FZ~SL$ as4+b-$ $~>vn? -71 LA *..$,i A ,+- 

This loop transports bGdjr~~fjafi~i. z 4 3 q i ~ ~ ;  $ t g ~ & + r l ~  4*&$& g? f l ~ ~ ~ ~ ~ f i . a ~ ~ ~  3 2~3 3:'iry~ ,+*,I=-. z 

rate of 1 60 KB PS , meets the perf~m?afic@ r~~:~z~~raknie~~%Z~~ ~:$~;~;&'t.c~tf .r., &$=%$:;$ F,J -8 ?Lr 

'1 3 publications, and perm its access €0 f 44 "Pr;BP$ g & 3 s i b f i f :  $\tg$$.;5;~~$ $k$i%~'&W?f* 3.,s1 

14 transport of services. 

15 ADSL Compatible Loup, The ADS[, ~ ~ i ~ ~ y j ~ % f r @ $ ~ ?  I$t~jg$ 2% $,% b2qt~%+fi"~_~:*t3 r;i -a.~i'i'~~r~ 

16 m e t a l l i c f a c i l i t y t h a t e s t a b l i s h e s ~ 4 r a r r ~ m ~ ~ ~ ~ i ~ ~ ~ ~ 9 k & ~ & ~ ~ ~ ~ ~ 5 ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , . ~ ~ i ~ ~ ~ ~ , ~ ~ ~  

-1 7 Office Distribution Frame and the d@rnaucatrQ% jy;ftr%$  ale^;$ I h i  if:& i$f'b:i t,\r:-ii."$ 

'1 8 designated premises. This laup will in@$$ :h~t f@SL p~~f<;~~'yiar-*'~i:~6, ~ * ~ - ~ , , e - ~ " : t - e l , ~ s ~  

"1 specified in relevant technical pu bfie$tion:.s $f ne@?%3.;;+Bfigs ,tkVi: .%"I j ~ h  $jiBlh -$? ?':8? 7-5i..?4i 

20 at the CLEC's request to meet ttls AOSL tttcftnle2kt $:t%i-.:r~:85bn% 

22 x5SL-I Capable Loop, The xh")St,-e c;-~nrfgji~Egt 8 : : ~ 3  43 4 s  ~;::i- 9,%%,5~1_ / ;%';? ~,-r,:;.~i;~.r:-, 

22 a transmission path from t h e  O w s ~ i  sarninfj <;f.z.:n~g:fi 45~$& +. Q ; ~ ~ ; G ~  k,,+jjijl) J -.-iyr5.._is% 3F 



ijf)r,%,p? F;?2 i Q ?  h i : -  

#@sf c:2y~q-f ,if %: 

afiius ,-q ~t 'jt?;siiz &if L, 4it;- 

Chackl{st Item 4 - Unbundled I-oa;:s, ?ii6rs, 2r",:? L*:m+ 5;;,':-'?a6il: 
4 * p ~ ( " e  i$ $clok3p' ,"; ;: ; c $ i  '"4 

"tqqivalent, to an end user demarcation point. This loop trznspoCs b?-clir~~,tts;l.fia$ 2 ,-f+*:w 

signals with a nominal transmission rate of 160 KBPS, meets the j 9 ~ ~ 0 r ~ 8 f ~ ~ ~ :  

nis specified in standard technical publications, and permits aU23$ IG I d z J  

+ i 

payload bandwidth for transport sf services ' 

Qwest uses the terms "capable" and "compst-tibie" to make if clear!k%s$k, ~fili";~: 

the loop facility, the CLECs provide the sewice aver tkrar@ tarkl~~:r:siE4:.[$ 

Specifically, "capable" means that Qwest assures fhal the l ~ a p  t$ [p:zsfl5~ %J 

ecified signal, consistent with industry standsrrt8 '" Thrt !%re? 

"compatible" means that Qwest assures that the ioap wrnplres wrtIr5: t3s a;raef~'.d 

("NC") and Network Channel Interface ("NCiWj ~ ~ A Q S ~  btxF mtaih4v+ mk: 

s to the capabilities of the CLEC's centrat afica equtprnani of ck"+ir"Pa%e:t 

("cPE").'~ If a CLEC uses sensitive aqu,~""isrii fcs rrr-xg+r~!$~iqr 

equipment *Fiat exceeds industry signal-to-noise ratio standafds tPt*"ieLE C ?miry *&ef:; 

that are consdered beyond normal leng.ftx ar %a%$, ;rti.C rif.i%??jfi-itvri.~ 

56 Qwest does not restrict the use of the loop due to loop isnt$h 

Performance results for xDSL-I capable loops &re grserpr2i;j m'lh 16Db*i <?;3rg~dtlr:t? 

j6 SGAT $ 9.2.2.1 . I .  For example, ANSI Standards T I  ,BQ1 iro~! T f f i;f2 .j;p't:dl,. r5i.n: 

ISDN and US-1 interfaces. There are test sets that tnrjru;afe ~*;ktk:th~r Bhlr;. ZYK):~ :ye 

performing to the established standards. Qwest wiO burid the t.;@p8i$re B::d~gi ra5jsliay 

whatever equipment it takes, such as subscriber icm3 ~ ; $ r f z s ~  6r f58$j@ @#~ht"rd@$:* 
to insure that the loop meets the standards- 

'' SGAT § 9.2.2.1.2. 
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%n fkjcflifrsa used provide the xDSL capable unbundled loop categories fisted 

2 %%xter% ~ t g  ~ ~ T T ~ F @ R s  frorAn those that Qwest uses to provide its retail DSL service, The 

3 .,;t?trian~f:~~i:iC%St, capable loop is a dedicated facility designed to support high-speed 

rI f:agi$;jt &gsn%fi~is~i~ns; such facilities may need to be conditioned to enable CLECs to 

d % ? r  :lr,tSZ;I, abwrce, On the other hand, the Qwest DSL (formerly known as "Nega&itf') 

5 ~sc$iitaS nf!a;~naxy uses an existing line, provides service only in locations where no la00 

." gc$ktnefr'k.er_)ntrlg is i?ac$;ssary, and utilizes a shared facility technology, in which the efatzi 

%$~t;%j$ irm trair~rriitted over the same copper facility as the voice signals (ice,, ling 

Extarrsicsrr T~?chnoloqv, Qwest provides extension technology if needed tor Biss~tr: * ,'L"a-+e""-> .-u-,--m 

R{.%T@ I5Of.a ("BRI") capable loops and xDSL-I capable loops. f xtension technstt~gy 

k41kL+tt4 ;ruitb R ~ C C J U ~ ~ ,  for example, additional regenerator placement, central affrc~ 

id-span repeaters, if required, as well as BRITE cards in order tea 

prqJvtsian the Basic Rate ISDN capable or xDSL-I capable loops. Extension technabesg;$ 

ring the circuit to the specifications necessary to ac-comrnodata ! ~ I P  

Qwesl will add extension technology if the circuit design requit@% ir 

CLEC to meet its specific needs. i f  the circuit design re~uriros 

9B sxtp;t.lisimn tachnology to meet the technical standards, then Qwest will add i f  at no 

19 cherge.'~wwever, if a CLEC requests the addition of extension technology lo the inap 

- s r  

'' See SGAT 5 9.2.2.5. 
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is, uu .r,,.is ,=?,?% 2: . ;qh efr: c3reGw8 k? r'ilet'!l f t 3 ~ h n j ~ a l  standards, the installation of extension 

:he,, s.l &% <+t;& in :+ t~t~i.rgidfhfl~ r ~ ~ ; u r f i n g  charge to the CLEC. 

b?uitulliplc~~tt~g is offered in DS-3 to DS-? and DS-I to DSO 

4 6 ; ~ ~ ~ ~ ~ ~ ~ ~  7 r  , ?-+ ,ek~sr'ait$ LC CI,EGs to combine unbundled loops with multip2exing 

'"8 :+ k szj .;=! %*:"'3t $:c ,e  f h c :  t~ir~s;f+f$~ao B X / S ~ ~ ~ Q  private line or special access circuits into 

9- ;i:dsf..% ,=i, i'*ilQ i ., w r a  st : 
L % . ~ - , ~  i r S - e x  i h;tr83'1 i"$ ~ r~ f%ip f~~x i r lg  device. 19 

b,, t i n 8  Csnditicaning 

:-t:a~ $a;;l~$fak@Pitk'1t$ ttr I G H ~ ~  carlditioning is the term used ta describe the process of 

FF~"..+w A:., gaJ$.,", ~k)eS;s.~ t;st~fgt:d tar?, and any other devices from existing copper loops that 

*+.J&~? ~&i344%~~t+8*t ;fSB;f~t;% ?Pi@ Sfafl~missio~ of a digital signal. In many cases, the data 

rrectly if there are load coils or certain amounts of 

kg%~q&p;r ?1@ r$f$ i h 8  fi:7t2pr 6 w ~ j s t  provides CLECs with loop conditioning for xDSL 

onsisient with 47 C.F.R. 5 51.319(a)(3)(i) & (h)(5)?' 

s is nut, however, unlimited. The conditioning 

~~.iei~ts'~t:*~tst: e!-= ;ujtrj+2\:t ~ C Y  ;:l technical feasibility standard as delineated by the FCC." 

:;fXif $5 9-22 4 mcf 6.2,4.9; see also 47 C.F.R. § 319(a)(3)(i) (defining "line 
-L~:ekfieamf~cmi 48 'The r@rnova/ from the loop of any devices that may diminish the 
3_ ;;tg$al?t!try of $he 100p to deliver high-speed switched wireline telecommunications 
~*r@i,*14riRiy, r:?cht~dil't$l xDS1, service"). 

f z + % ~ ~ ~ ~ r + i y . ~ ~ ~ ~ t ; ~ t i ~ . j n  at the Lacal Competition Provisions of the Telecornmunicalions 
k t .  t%f 1353%: fnteccanncction between Local Exchange Carriers and Commerciat 
$1ix&:f0 4?2+5$9t:l- Serzkice FVoviders, Order, CC Docket Nos. 96-98 and 95--185, FCC 
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,P1 1% - - -g;p~~~~~:~p, ~h i. f, -i;;. .~nff9~: r.~g:i~11.~% awest to condition loops proactive1 y . in 2000 

, +Z@"*&&? ,.;.3 It d _ ., gacEiZi-lfg%t;bi* k:t;fc#T34t~:R ZY bulk CLf~~ta~ding project to remove load coiis from copper 

f=:;;i+.a .- , (3, a,%& .ua u~sfhr ::B,I%:T) iwet- in L~;ngttl in selected wire centers in which CLECs and 

% .;ggq-*sLwsaa it~~~i,i%$imi %-, $$&- ~~,,~i'tjte:las+ This project minimized the occurrence of short 

~-~l%ge ,. :. gr~-eq. ypd& ~gv4&tf &> $8 t:t>ndjtioned an a one-by-one basis. Qwest provided the 

.++' 1 , g,,p -ttt7 4 f f~ .~j f  fjmt icjelftifieb the wire centers and the routes impacted 

.&4s: ~ L C + ~ * ~ :  l.'sur n%rsarA~it completion date. Once Qwest deloaded a route and 

~ , ~ ~ ~ ~ g # ~ b  &if$, $ $ , P ~ Z ~ ~ I J J ' ~ B ~ $ R , ~  ft3e Y'QUZB vya% pasted on the web as a completed route. Three 

%+li.i:,&j <$&441~,3;& "a$4t7fll t7:attfe?~$i incftridffig Sioux Falls, were included in this project. 

@.. W&%f fc;f&% Ufibundled Loops Procedures In Place. 

;Dn tP@ ~ ~ ~ h r r b ~ i ~ q )  +:".sclfsrns of my affidavit, 1 describe the steps through which a 

~ : 2 , $ ~ i  %5i?Y$fiB% % ~ ~ \ % c ~ ? I L G  uflbt~ndfed 100~s from Q~vest, including (a) pre-ordering and 

i , i r ~ & q i i i ! ~ q ,  4'11%1,,$kt411rcjr4, LC) maintenance and repair, and (d) billing. I discuss tR9 PfOs 

PFW? tFij-ax+* $?W#l- +%u?&c~~o~IBQX to rn(5asLire and assess Qwest's performance with respect to 

a4qm -,d @%exev 9il$.~51h G g ~ r 1 3 ~ i ~ ' l i r ~ j  unbundled loops, and I describe how Qwest's actua\ 

;$,~#3$$#8%4hb'?a,~r d~t{fs?f% a% s#t;@el.I$ th@ great majority of these standards. Because Qwest 

+=++,pa %=% . , . sa?;r~-s~~,~~:i : \~~gj  ~ ~ ~ 1 3 r  259+824 !oops in its 14-state area, there is now a well- 

?@&~qqks"ri ;sr,+:is?%y+ 4 t n  p&-I:@ thift allows CLECs to order loops from Qwest. 

- - * * L  

:At&t - -3 . *= p.  ,J, 'i 1 FCC Rcd Z 5499, 381 (rel. Bug. 8, 1996) ("Local Competition 
Q $ ~ ~ t + r "  5 
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@ f % e O r $ f  avsd Qrdesing Process 

("CSR"), facility check and loop 

to place an unbundled loop order. The 

bmitting a Local Service Request ("LsR")~~ 

("IMNt) - either a web-based 

$y'Tf"E@~;:ri: (YtgS&% GtJV'). S J ~  an Electronic Data Interchange system ("IrvqA 

't ~vhich tkerr issues a Firm Order- Confirmation ("FOG") to the 

Prg-Order xDSL Qualification Tools. 

3-i* iJ%f Kt~~tt i~r id Q~t.tf@r rscpires Qwest to provide loop make up informatroi> to 

fuate whether a requested loop facility is capable of 

.;,t,rci+ abte C1EC :;t",eks t(3 Qwest provides several tools to enable 

These tools, described in Section 9.2.2.8 of the 

232&t taop ~txiiiiifieatian Tool is accessible to the CLEO via IMA. 
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.- i : ACY%-b. t.arsp O~ralification Tool, first introduced in October 
i Q-Q- b ::%;e.t, B V ~ F ~ G ~ ?  pro~ici~~s linedby-line data on loop plant composition 

7 5.kiQg:rtkrI q t j  ft"l ~ I B G T ~ S  uf C L E C S . ~ ~  This tool indicates if the loop is 
$ iiae?c36:sf?? LI~T strppurting ADSL service and it also includes loop 
sG ~ ~ ~ n c ~ t k t ~  typc~ of facility, presence of bridged tap or load coils, and the 
li;' 
ri ;?t?@irt:f3fk ~ I J ~ S -  

r $ f  !81t? Bt~lk Wire Center Loop Make-Up Tool, introduced in August 
i'i2i:Q. duch provides a bull< "batch file" of data on all loops in each 

a -  The toal provides by telephone number or circuit id 
F%: A C $ I , I ~ I  loop nraE;a*~p including loop length, the type of facility. 
&ss@ 4h.r:: %in? gauge by segment (F1 or F2). Additionally CLECs are 
i:+tr~iirdsb ivrft~imaiisn regarding the presence of load coils and 
i3w$g&d tzip, The data supporting this tool is obtained from the 
?;z+rnmq+ dBta sorJrce as Qwest uses to qualify its retail DSL service, 

* '* , c t3y 'The Raw Lsap Data Tool, introduced in December 2000, which 
5 by ~f~:iviclcs, t?n a he-by-line basis, the same data as the bulk wire 
t " 
9 T=- cant@:; i~ol."' 'The CLECs have the option of obtaining this data by 
yf+t ;rtlQ~ii~,%s sr tsiephone number. In August 2001 a new option was 
R - k,h ;~&teel, @tEC:s now can obtain information regarding spare facilities 
.a2 

%: x 7 hy srsing air ilnassigried address query. 

1 ~ 4  ;z 
a *  $r% a:kt3$fsktctfa r , ~  R%1@~8 loop make-up tools that were created for ~!nbundleci loops, 

L<r'$ ?, gg2$$ft~? w48g4--,k X S S - ~ ~ D T ~ ~ .  A Meyaait Qualification, POTS to Unbundled Loop Conversion, and 

C b  p r  

i r i  &+~.d* < & i . L e f r i J ~ 1 t 4 $ i ~ ~ ~ ~  ! ~ Q I s ,  Qwest originally built these ~ O O [ S  in IMA for resale purpssrs ,  

i- 4 :*+ir $',x~:CS cagt BI%O use them to obtain information on unbundled loops. Exhibit-JML- 

54% + "  4%i,L:IGY12 K+cp')S;Br34rl% ;4 detailed description of the various loop qualification tools, These 

"r'btj %.slk ' i t d r r~  G@nter Loop Make-Up Tool is a web based tool and requires 
r*F@:;!rterzac ceWica',ian. 

"2 

fhri 87,2;~--: t-stsfn Uafa Tool is accessible to the CLECs via IMA. 



Qwest Corpotatlon 
Affidavit of Jean :!ston 

Chcckl~st Item 4 - Unbundled Loops, NIDs ,  2nd tine Sptiiticg 
Page 16, October 21. 200: 

3 $-s.te$ :-Ltbrt~-$+ *l:g::y gv@-f the rgquirement that Qwest provide "nondiscriminatory 

J- mpp\ 1 ; ~  489 g;s%rt dr?tailecf information about the loop that is available" to itself?' 

:?i ,6s $~5&~+~j+g~~~,.;~&,f$ssfg9J~ 'f'h~! database that supporis the IMA Raw Loop Data tool 

A ,&?Ti% @+ @~sB'%%iwr C ~ n % @ r  foot is the same database that is used to support the DSL 

;@kPz:~*f~~z? t < ~ t  @$ad by Qwest retail representatives. Additionally, through the ROC 

-z %*~v%94y 71&% S ~ J J ~ T ~  f h ~  tl?ird-party tester will validate whether the loop qualification 

* s 

$$%B:r.i%%t~:z~ f$+webF, ~>rasr"irf&$ to CLECs is at parity with information Qwest provides to 

i ", & 5!W$! $;r"ks!$~:'qfit,:&IIy~ th@ 0552 test will validate that the wholesale tool is in parity with the 

% G V B & ~ ~ B  ~-$$Ii.,#?6z$R!t1d~x tool 8nd that the results from the wholesale and retail tools am the 

3 0  %Zb'&?%ta ar%5"&?. aF&lJ verify that the databases that feed the tools use the same source 

3 Y B$@& irw $$I@ ilf>~daied in the same time frame.28 Finally, with the tools that Qwest has 

* .O 
. $6 $&f%~bj3~?~4 $&r tFta CLEC% 'to use, they actually have more information available to them 

* ?' 
z b %&&A fkw? Qwe~t  retall representatives when they sell DSL service to a ~ustsmea 

*0 4, Bs$+~%i 017 feedback received during the workshops, Qwest is contir~ualfy 

8 % @~?$?fci~ing Ihc Maw Loop Data tool. For example, Qwest expanded the loop make-tnp 

3 p- 
*.*p $ $ t E t a 8 f  ti? int;tude the make-up of spare facilities. This new query option, 

',A ' ' Exhibif-.JML..LODP-3 is an excerpt from the ROC Master Test Plan regarding 
evaiuatiaua of Qwest's loop qualification tools. 

-3 , 
P- - 'nhe website for the ICONN database is http:Ilwww.qwest.comficonn. See akm 

$GAT $9,7.2.1.4. 
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f U a 1 ? $ a 4  c % ~ ~ s & s % ,  w88 introduced in August 2001 as part of IMA Releas3 8.0 By 

;* $$&~~:~$ttj'g rir'rs af>ti~r~~ the CLECs can obtain loop make-up information associated ~vztjf 

'4 %partz '%i%cr;'iS~ties Bhal are connected through to the Qwest switch and also spare su% 

-4 , Q t ~ t ? ~ t  has also proactively implemented system enhancemer~ts re ct~vrsct 

$ $$T?&cjn xrncoverecf during the workshop process such as displaying laup rnakeest~ fG 

8 gfi+$% ;3%%~c"Piatecl with non-listed and non-published telephone numbers, 

9 
*- . L ~ ~ * ~ - - ~  tY:ir@ G ~ e f ~ i t ? ~  Raw Loop Data tool. Qwest introduced a mechanized buik ~ & r e  

c$tnfsr faap sriaks-up tool in August 2000. Qwest provides CLECs with access it% 2 'r;~@t~;;- 

@ sit@ xqtacl;im they can obtain a comma delimited batch file that includes ati acWe 

, 3 folcsph~qg nun~bers within a particular wire center as well as detaiferj r m ~  Tatsgf 

it"s@~~?atlion for each telephone number listed. This provides the CLECs t~?iF.lrt? a sr%%a$~h kg 

52 169k at tha rietwork infrastructure for an entire wire center. Far instance duwng t ! ~  3a+:agh 

'$3 warkahops in other jurisdictions the CLECs asked how they catlifd d@i@ff%i~f,;' tf 3 

.e;omtrrunity vjas ~ e ~ e d  by IDLC technology. If the CLEC drzwretoahed %ti@ wins c$:rtaac 

data, the CLEC could sort the file so that premises served by IDiC are g~t9'~~gjcb 

togath@~ or by a terminal address, F? or F2, to obtain the bop rnakc-af) fat is a:~;t*p$:sY*+f 

fiOtrtmunity. 

Q w s t  Network Changes. Qwest provides CtECs with W&~-;~CG~:$S 112 2 % ~  -- 
Inferc~nnesction Network Discfosure, ICONN database. The lCOf4.fCLi;P dat;it~;j%~i ~ t ' 6 ~ : 1  c ~ ~ ~ ~ Z Y ~ ~ - : ~  

CLECs with a wealth of information regarding the awest netw~tt, stye& a$ t:~?f\tfZzB 9!f::.iL 

information and changes, NXX assignments, Remote Terr~?Tna: Disphayrn3r2~1~ (if'? i _ t ~ ~ t ~ a ~ g :  

pbnt build information for funded jobs in excess of $?00,00B ':' 
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C 
4 b. The Local Senvice Request Form. 

2 CLECz; order unbundled loops and other UNEs by completing an L.SR dnb 

3 yi$bn*~mg it over One of Qwest's electronic or manual interfac~s.~"aor eat91 unbuMrf!l 

I It2mf. k~rdar~?,  CLECs must specify the loop type including the Nebitark L"harsplf$l tifwd 

HC3B;w& Channel Interface codes, provide the Connecting Facility Assigr~r~i@;.r%t whrscURtt 

, r  f3 &~a~r%4fi t~$  where the loop should be wired in the central office, prslvida the icjast~ipd 

1nsl+3tlati~n rsptisn, and note a desired due date. 

d *h(..+.u---- B s a i ~ d  Due Dates and Standard Insfallaticrn Intervals. The CLEQ r n ~ y  

Cafecrtat:~~ cl due date based on the minimum number of days provided isr Exbibkt C $0 :&t: 

llh SLGAT or the Standard interval Guide ("SIG") as Qwest's standard .cjqstatls~ia;$~ Zwae~~i;.iti 

A- If IEJ~ tl'w specified loop type. The intervals are based an Qwest's @X(BT*~SE~~Q @xp$it"l43$kt;g? 

- T2 f+@gkn-wide in providing unbundled loops. Alternatively, the C L K  inayspe~tfys Qtcif 

,', 13 daft! (ie., select a longer installation interval than the standard interualj, Exhrbi! I". i r f  IRP$ 

14 8C4A"P specifies the installation intervals listed in the following table, rns!$$tl8ti.sjti 

$ 5  intmwalx are expressed in business days: 
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* - A"'- <... ,.%,<9.**,, ..*, .<* 

"Q@p* Type3 
L 7 & J J - < > b , a ,  a+, s-",'.d.* -.--..*--- -+..-.. 

% Slj&&i?{jN~ir:e Grstle aod 
k*B6t Capable (except 

f 
2 Qwrasi's standard intervals served as the basis for the creafian of ti"@ Pf&. 

3 mHiautarty the QP-4 measure, and were discussed extensivety dur"rng fSx$ RfjG 

Technical Advisory Group ("TAG") meetings?' In fact, the PIDs define a %arri;lf43 

, tT The FCC has emphasized that performance measures aaci $ew~iirnxj*r%% 
established in a collaborative process with the input of CtECs presueRpl~wG4;t 
rcflcct the performance requirements CLECs require to h a v ~  8 meafi.rbq$tka.i 
apporlunily to compete. Application of VeFizon New Englena, inc., @sir ,&i!snvn 
Gornrnunications, Inc. (d/b/a Verizon Long Distance), NYFIEX l,sng Distanca 
Company (d/b/a Verizon Enterprise Solutions) and Verizaxt C;4obi@ Mtst~i-~fjrs~ r$%c 
for Authorization to Provide In-Region, InterLATA Semicas ant F ; : . . ! B O ~ $ C ~ I J : ~ ~ ~ $ ~ % .  
Mefnorandum Opinion and Order, CC Docket No. 01-9, FCC: O'h-SJ[6c $1-3 $fc:l 
Dec. 22, 1999) ("Verizon Massachusetts Order") (The Camrralssiafsf Rs9 
explained in prior orders that parity and benchmark ~;!8f?dafd% as%dbSt%%r$,%i bu9 
state commissions do not represent absolute rnaxirntjrn or aFtnimam ~E.:cS% af 
performance necessary to satisfy the competitive cheeklist. R;t!twq r,4B2~4;6i~ :VY, 

here, these standards are developed thr~t~tgh open p f ~ ~ e ~ i i t * 1 9 ~  w$Bh F%'@$& 

from both the incumbent and competing carriersc these 948~d8rdh c+i%% s,&gme%8~+!t 
informed and reliable attempts to objectively appruxicnsl% -~h@$&@~c@f:?g~-~~i31"y; 
carriers are being served by the incumbent in substantiarii+~ 4fae ga'rrzw: 
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Checkl~st Item 4 - Unbundled Loops, NlDs,  stxihne Sgi:t!irq; 

Pay e 20, OctoZser ;?; 2Q;i: 

3 &,~&?r*j;~$? vfiJjl r g i f ~ r ~ t ~ ~ ~  to the Qwest Standard Interva! Guide, the basis fcr the intewais 

2 Fzt7rt~a @ g3.F- SOKr. 'The creation of the PJDs was a collaborative process 

3 I&bo~?$$rt ~ ~ C Y E S ~  817d CLECS. Exhibit JML-LOOP-4 displays the evolution af the 

gg%t;gaB:tRara Swt4:jrual rrreasure. OP-4. This exhibit clearly demonstrates that the Extiibif C 

1 
.li ~ ~ ~ l ' ; i ~ ~ v ~ l ; l 5  WWPE dt$c~iss@d, and, in fact, the installation intervals were charigeril dtrrtrmg tka 

@ &$G5p$tatrot~s For example, there is now no differentiation between high and fa~v trt!rrs~r~, 

;ay@%% art<$ ffx? 2bwise non-loaded intervals mirror the 2-wire analog intervsis Bur~rs<j thc 

i %$>~k$fu~',rgs pvic,c@ss, Qwest has made additional CLEC-friendly modifications Za fbe 

i~~ttgfvgls, Far example, Qwest reduced the Exhibit C intervals for xDSL-l (asps ffi"$rr"tC 

r.&ye to mlign with /SUN capable intervals of 5, 6, and 7 days. Qwesi has ~ 1 8 ~ 1  cz*&z$tt3if 3 

'1 3 %k:?~$@t installation interval for analog loops called Quick L o ~ p .  This option prb%rd~5~ f i ~  

22 $1 t k~~a -day  basic installation interval for converting 2-wire anaEug Iuops from E + X ~ S ! F ~ ~  

t3 sorvico." Effective October 22, 2001, this option is also availabie for analog looirs ivilh 

,.Ri . j r "  '-I& 17. .**-*I.--- 

Pr?enfler, or in a way that provides them a meaningful opportunity to i;amp@taW) 
(faatnotes omitted); Application by Bell Atlantic New York for Authorizattsn UsatSar 
$ectian 271 of the Communications Act to Prcvide In-Region, Intk$&AT"A Sawkct: 
Irs the State of New York, Memorandum Opinion and Order. CC Bsck$o; No, 9% 
295, FCC 99-404, 15 FCC Rcd 3953, 7 55 (rel. Dec. 22, $9993 ["Batl Atieruitt: 
M ~ V J  York Order") ("At the same time, for functions for which fhwe are 00 firjt;;~$ 

arralagues, and for which performance benchmarks have been dw18ti3kgx3P;S c41t-lPt 

the angoing participation of affected competitors and the BOC, those ~tarrtfarri~; 
rnay well reflect what competitors in the marketplace fee[ they ne@:gf rno afc$$~r I f l a  
have a meaningful opportunity to compete"). 

""~s shortened interval is not available for coordinated instaliai'lorts, eG%%gjex;tri~t: 
Besting, or when loops are sewed by IDLC. 



gj&, L;": &$:,:. -"-C 
7*,,;,.-. 2,' Fp".:, .. .q: %.$ 4 

I". 
...&, : 

* .$,, *. $$pg,; - {:~;g$$*gLf~{i~;$>~t 
$%@$$l+$; &$ *&F.&:, ?;$ $q~,+;:!i:;?z 

Ctleckijsi Item 4 - [Jnbur.rdft:d l,::ta;&, pd"J'%>s. ;?l;k! i&&$ $!+${ij$:$:~%- 2 
fs*JC3 2f .( . p-;;..a .;f'$;$:'.i' .. ";-> "if +:- .. ::-~~.y:: ":.:"< 'i . 

1 rttirnber portability. This new offering has been added to Serrtisn 8 , 2 2 p Y  t .:', ;mf 1-r 

2 Exhibit C of the SGAT. 

3 The Qwest intervals provide CLECs a meaningful olsgonunaiy *,anlp.s:+; f hi; 

4 Multi-State Facilitator supported the Qwest intervals?' 

6 Process for Qrderin Loop Conditioning. The !gap y ~ g l  rfji;atll>r~ ! Q P * T ~ ' ~ ~  

8 above provide CLECs with information to deternine if Itsop mmdfr$onisr!j $%iiT EWT ?$F?+:%~.:F 

7 In submifting an order, CLECs may indicate that they appraue ths rw;Tp ::cfi3t$g3ei:2r4:$ 

-8 charge, where needed, by entering a "Y" (for yes) 30 the pto@rde@ $e$tw%i5Mi,~i3 

9 canstruction authorization" in the LSR form,% When the ~ Q P ~ T ' .  c&$fi!@+i3$ $R:& ad%;%%;;: 

?Q and conditioning is necessary for the requested unt~ufidfeci Imp, 4J~ni6$$1~v1ji r:~Fg~i$~l::t a@&:, 

l H o o p  conditioning activities described above, and ~omplete she iwq;~ 1",afa~ii3~~~%rwg rw%wy- 

12 t h e  standard 15 business day interval and assess !he apg$f%al~I@ ra.ea iPkrw.  %atti"$ 

73 conditioning charge. If the LSR form contains the incliealFr:~r fix :&&@%B@ fi$+~n~tg &SF 

1.111. conditioning is not required, then the due date wilt be ranei$tenm lk*dtifi b!b;~ z ? % ~ R ~ Y & ~ ~ $ ~ E x ~ $ ~ : Y  

-- 
as Multi-State UNE Report, at 49. 

The FCC has explicitly authorized the ILECs: b cllaff~a f ~ s  tt;&teiliglifz--~ E ~ ? : : ~ L ; E : ? ~ L ? : <  

by a CLEC regardless of the distance from tiis@ Gerrtgar C3;dBEc:gg 3.w k :2+8,+i 

Competition Order, 382; UNE Remand Qrrfss, a 193 TBd% 6@i: -awt %*J;$- 

affirmed in federal court in U S WEST Corrim~nigal$t%frd, h~::  -j 9p.k ghkq$ &J d , .~ tq i  

No. 97-D-I 52, Order at 9 - 10 (0, Colo, ,June 23, %QGt] :4 'Tkr~$ i"lfkj;t~=$;?i~sf 
Facilitator also agreed that charging CLECF; for t;4anckr$ig3~7gr~!g ?s"ns .$:qMc&-::rc 
Multi-State UNE Report at 40. 



D.ur;b,e: 3s i ty G2 . 
OKesl. ':2r3~3g&:af,3i_?~:? 

j4B%ds~,6l sf j e a ~  !+I; k as:@?- 
Checklist Item .? - Unbdrrdled Loops, NlDs. ar?d Line 5%'~1+2!~*:$: 

pa3f;r -r' 22 Q~?g&g 2,: g::i! r 

j~tcn~sl basled on loop type and the number of loops ordered, as described ahma, and 

2 $10 ~onCftti~r~ing charges will apply. 

3 if the! CLEC fails to indicate on the I S R  form that loop conditioning is apr~rt~veb, 

8% kwt Qwcst determines that conditioning is required, then Qwest will ir?farn; khc CLEC :d 

5 %ha need for conditioning. To avoid incurring costs for conditianing lrraps ih3f wsrn n<>"r 

authorited by the requesting CLEC, the LSR will be rejected and the order @afic:~;tt@d 

Firm Otder Confirmation {"FOC1'). Qwest will provide the CLECs with 
-4- 

8 canfirmatio~ (sf the receipt of their LSR and indicate the due date fur th@: r;aw*vivz 

$I itltst&\iation+ The process is completed via a Firm Order Confimatian or FOC. T h s  

"1 trswrpent PiBs require Qwest to provide the CLEC with an FOC for unbunciled Ie2ps 

within 24 hours of receiving a valid and complete LSR. Beginning sn Marc0 4 ,  2@$24= 

32 $wesf implemented a two-month trial in Colorado to determine 16 wrfhhalbisg a6 FC3kf: 

"1 for xDSt [oops for 72 hours woldid provide CLECs a more meaningful: FOG and a rrwa 

4 r~liabte indication of the installation interval that wilt appiy, During 1076 72 f\oki~f. 0'*?i~38l 

15 defennined the availability of facilities to meet the CLEC's request and ~eokghed b;l..ie 

"t nncd tor conditioning. Based on the trial and because many CLECs curxaskily 

27 purchasing xDSL loops already have a 72-hour FOC as it carttrac:tu.af B B P ~ I ,  Q w E ? ~ ~  ~tb : f  

18 CLECs aiilte agreed "rat Qwest should move to change the FE9C ingetcad81 f ~ r  xxDS1, :u>c2pc~ 

19 to a 72-hour intervaL. Qwest is bringing this proposal forth to the ROC PfD team fi;'>l' 

20 approval. 



1 2. Provisioning 

2 When Qwest provisions an unbundled l o ~ p ,  the ~ in j i ~e  pmce%l;ua% :*:-rrt:4, %'i?;4i,h:TT5- 

3 including loop assignment system, are used that Qwesl tvautd nommatty G ~ Q  !a z . ~ ~ L $ + +  
4 service for its end users. First, since the unbundled fsap 8s a cfm$i~lra@ facufrk-g4 i.8 ~ . i  

5 provisioned using a circuit identifier, Second, the unbundfeci ! ~ 6 5 { 1  chrit2af is ir'g3atte~t tcx $?wr 

6 systems that contain inventory information about ioap f~c~lities, ws wt&ff w!srt:6?t;rnt:k<i 

7 facility information. Third, the order is handled by empfay66s wit it^ B$p@f ie , " l r f  fb(t 

8 specialized unbundling training to ensure that timely csorditia~~an wmtf% !A$? 6 ~ $ , ~ ~ ~  ~9 

9 accamplished when needed.35 Fourth, the unbundled laap fTmv sbc rlfXriws f>t~er;f 

9 0 provide data regarding the design of the service to ths CLEG Yr8 Ztxfi l?h:i%tgh &$F+ZC:.T;P- 

1 7 Repod ("ULR") process. The CLEC is t hus  able fa z;s#$latr: &:lifi3 g@ki3! $3 Ztv;3ff;,$I~~43 88- 

12 Qwest employees on how the loop is designed and engia@~ff@d T!a,ie+ s~tiraf tf~:~",88ZiZii;'t~ 

13 intervals are documented, coordinated instaliahion is avatbafsfc~, ;$:11~>& fltw ~ : F S ; $ R ~ ~  S r ; v d  g: 

I 4  been developed so that all parties involved unlfjerslar~d ltas gsrat:c$~&.*' 

" As part of Qwest's efforts to continually frain its a,ari@tqa~i%. 43x+dwt t f ~ ~ i ~ r i ~ ; ~ l i t  

training video that describes the provisioning prac@$i% :K-$ $rpfssn::b c w  
coordinated installations and testing, This vic3et~ has k:ilsgt ~$i?i t~~.si ; ta~zt$ r: F ,ti: 

network organizations that prcrvision crnE3undl@cf rasp$. at?:!! r$ Tjsir~ij ~ '* ; r ' c I :  i" L Z b 4 c  

all employees involved in the coordinated in~tatlalik?n p3$34<:et$2 

36 See Exhibit JML-LOOP-5. 



1 a. Basic and Coordinated InsltllIaZicas3 Opti~las 

2 ""&d.- "->?4, r $ E  k-, .. 
-2 &*L- - 5 "  8 f Once Qwest has received the LSR from the CLEC, oldi~c as ptf>r,*:-; 

3 the same systems that process orders for Qwesf retail SP,W~CB : t g t b ~ ; t " r ~ g ~ -  $511?% .4+, : ; g z t n : ~ % x  

4 lir~e senrice or any designed service. When Qwcst provisions en un't,-tsr$t3Bgrt.2t scb;?gi:. ,-% 

5 centt-a-at office technician must be dispatched to run jumpers con~@cisni! LifiP~cif~<fi8*3 

B loop to the CLEC's facilities as specified on the LSR by ithe CE,EC irtddir;tt3eg3riye ~4 + I T E ~ ~  

7 technician may need to be dispatched to provision the bop f q ~ ~ ~ t ~ ~ ~ : ~ ~ ~ + r ~ ~ ~  g ~ ~ y ~ c g ~ g :  

8 as shown in Exhibit-JML-LOOP-5 delineates the tasks pedarinnetfcI by QbvesT f$*:f..:ic%hf Sqs 

9 install an unbundled loop. This flow chart, along wlXh iiha task cfe$s,r~ptiraf~s~ Q~Y~*C~?;@D*:@~. 

the process that Qwest fallows when it pravisians ernbund!r& {t*~gas 

installation of Loops to Existinn Cusiom~s, Far ;%a esj$flf~g; ijntiet.jggf, tPw f%k!Sn<, 

installation option is a "lift and lay" procedure?' The cenfr%! uliitx: lit~hr.;:kti " i d i i i  );if$ 

1 3 loop from its current termination and "laysb' Ft on a !%a14 tean%ng2ltar.t i*,or?F&gb.c"!r%lj ffsi I:&"lr' 

14 CLEC. 

15 1nstsi';rafion of Loops wit!? Number Partab&, Qitdefft +w!k c~x$rd~~:$li~ kEq? &i, :i~ tit%\:, 

*? 16 associated with unbundled loops and number purtaSifiPy, 1 kft $~fr2gx?ii$it?if%t~ * I- gyr3~;@:+15 it, 

17 depicted in Exhibit-JML-LOOP-6. 

+!a Insfallatioi~ of New Loops. instal/atian a3f P I ~ W  rrr*rbuz-rbk~b l~-x:~p$~ iif?~f\xrmp if 

19 dispatch to t%s end-user premises. The- centfa! a f k a  tecC%t;ka:kr~ ;$mi i<ek(,$ 8wC'tw; .ir; 

37 SGAT 5 9.2.2.9.1 . I .  



* + 

2 circuit meets the required gsjaaameier ltmits." " 



. , 
- -, 2 % J  ~.";pa'+~2;;g$ &x3 ?2gj;;t;gi?,+;.:$ @$,$;;<$?;!I$;: g&$+ ,(@$<+: ,:<!;;g:: 1 distributed to the CLEC:.s. This prg$csg% b YM ;.;-;;::.;, .,.. 

2 FCC recently approved $ I& ~ d ~ r  t s ~ i : : ~ ; i y ~ ~ ~  @ + ~ ~ a r % ~ * j y k  ,;.$& -++ *?~il;. i-24.̂ ,-31.i. ', z 

4 wenttoimpassein3/ i j~~r i~hJi~fd$~f i~,  ~$~ili~r~~~f~~*h@~~~#+s%$]&$~~~~rp,~~s~'l;h7*'~,i;---c"+~i;.,vi,~-~*-%'i=' , - 5 

5 Multi-State Facilitat~r stated. 

1 7 also determifled Xkaf Qi@@$f ~3 ;P~/$JI rg$q:$$$g& $& &@?'~_%%TQ:;$ q & b ~ ; f ? t ;  &-&rf+ ym&$ & * I -  c . : 

18 under the Act 01" FCC r~,tff!% '' 



I T - 2  *, i 

Installation of L o o ~ s  Prc l v i s i~~ . ta~~&f~~ i@~; ,F  T!t%f:a';yi!yj3; ? k c.. L- !:;, s - ~  :<* 

2 Qwest to unbundle loops that are pr~vislnn~cf w& ne;lttC t;ie,bn.:ia"r";-~~ px-rr*-,. J u  i:.-f %ii:=:. $. :"- ' - . -  

, , I' +. .-:.'$. :, *'" 3 atso acknowledged in the UNE Remand Ordsr ktia$ t&!: ~rf$>e~cG?,i1:1: - r i r -  

4 and may even be impossible in some ci~umsra+a;fis " 0 7 1 ~ 1 :  ) t ~ * .  iii;i~i;; ,I - - ~ ~ i ~ - - . ~ : : l ~ . . , ~ - *  , , -- 

5 to provide CLECs access to unSundlerj $~qp%, gy,$)Ft ~F~?;S{.+$) jf=li,(: f+:'$~'?:~::q;;. $3- ;fc-;:-: +*::.,I 

6 whenever technically feasible. Qwes'i uialgzez ~ f i ~ i r a ~ ~ : i ~ ~ ~ ~ ~  kd ~$*#~;i;dp~!% ryk+i;il ty7414~i $r-.d:ij ; 

T Exhibit-JML-LOOP-& to determine $f~$~ j%~r f j  to :gfrg~yr':d$s~ $$q$".:+b +x7g*++a k:.: 5 ; q p p  

8 Dakota approximately 3.4% af the existint4 fia& 43~4ir4 aafi11ga?j By jiC!"ib+; 1~t:~hr+-iwwq35 fi*b~f 

9 only "1.5% are located in areas whsfe the carucrarstf&tiso nf 3bf=12 vtk. fi @&I.,:Y+T~ t:% ;zl+'"i,L *n,-: 

d.9 r &= #% 10 previously mentioned, using :Ere wire center R;+:v i-g$ap ~QIIT, ,,+,-R ,$L ~ . P ~ C r i ~ ~ ~ ~ r i f i i ~ ' ~ i *  

determine up front if they want to mark84 fa 3 iig)g~:%fk %ligj~~tmk$tb3%jA I&-%: pl;+$ $tt% ti:g+~eq$ p ,- i I 

12 3 IDLC, Additionally, Q~vest recently ~nirancdd the 8k3v4 g A ~ ~ ! i f ~  &?b$;g f 4 ~ d s i  ?&t4 *, -, :41r<?~fk~e;*r 

14 spare facility information, including infarfai~xt~c~@ <B~P ~f:~~t~f)is"?$, a;? il:f%d-81*)f5<~f c5,%-4 ', ', I;I?P+: 

15 to determine if there are spare facilities fc1 arrma jdgffrvtgr~?., %x,"rvwJ &,# ;hXs i;-. 

16 h y  " .  Facjfjfy Assj$fjn]er7& C)wesf prQvr#j.lQa$ $;lgt~fferie~ !>&",p4f <~t% ;kit hi?-&:@ :a;?zie P a ;  i , . , ,  r:, 

i i 17 requests. The same assignment pm-tzces?+ :$ efsfj~i f r l r  1:=2:)% +it~+d,,,~4s::i F~*!b*si-ft.r,:.,;:- i. 

--- w - -  

43 U N E  Remand Order, fl2Q4 n. 385:s 

44 SGAT 5 9.2.2.3, 

45 SGAT 53 9.2.2.9.1 to 9.2.2.9.7 



"t~tvrnpatiCsfe facilities are not identified through mechanized means, t h~ t ' t  Q:ve,'fi tn5fei i$rZ 

2 51-step process that includes looking for a Line and Station transfer Qr rcCQVnfftig 

3 d~fed'rae pairs to locate compatible facilities. The "r-step pracess is prs3errzl~d j r?  

4. E~hifait~JML-LC)0P-9. This is the same process Qwest uses to assign facfkttss CQ itsatf 

v&en it must determine if facilities are available to pravibe servigr; lo 11s snb ~$%2rs 

&-sta/!afiort Options. Qv4est"s SGAT offers CLECs six irsstaikation a;;hrc';f3!+ fi-w 

unbundied loops, each of which is available for both ex'fslfng c;wstamar h n f * ~  aw@ f?ei% 

cusiorner lines." These six options are: (1) basic installation; f2 l  taasl~ in6t~$!t:&€tar% ~*ii!jt 

performance testing; (3) basic installation with cooperative testif'lg: {4 j cc,mrdrnt%rsr,t 

installation; (5) coordinated instalCation with coopcrstiv~, testing: and (6) pra~@ei 

caardinated installation. Regardless of the installatior? aption cho%en, O'wtcf*~t r"t.f5t+:icz 1 h 5 1  

CLEC when the installation work is complete. The six options tf:i&~c~trit'r~~S :rr T&~f!h$:r 

detaii below. 

Basic installation Opti~ns. CLECs may select frana arn3.sxag 3 4 ' t r ~ ~  @ g i 4 f ~ f i ~ ~  Bop 

basic (ie., nun-coordinated) installation. First, for the basic: irlsbils%,trr opiif~n, tt;r;* 

1; Qwest central office technician and field teChnick3n execute basac p e r $ f > r r s l ?  tk:t*it% 

With basic installation with performance testing, Qwesf teclanicrrans ccncf-la~t 

18 performance tests, and provides the results to the CLEC after the tusts sril ci,fteit:tiad '' 

- 

46  See SGAT § 9.2.2.9.1 2 .  

SGAT §§ 9.2.2.9.2.1-9.2.2.9.1.3. 



I Qwest also agrees to e-mail the test results to CLECs wifhin two t~~rsiness clays $B> it1~41 

2 CLECs have a written record of the tests Qwest performs. Fiith basic ~nsfalfrutlfrrl wirh 

3 cooperative testing, after the Qwest technicians perform theif p:3d#n1laricr,~ t ~ % t ~ +  tlsey 

4 contact the CLEC with the results, and the CLEC perfarnts its own toni.) t3n::k 

5 acceptance test. The CLEC then accepts the loop, and the partigs cxcbiz,.tngcs 

B demarcation in fo r rna t i~n .~~  To ensure that CLECs do nd pay for testing ihn: t.; nrr! 

7 performed, Qwest under its SGAT waives the non-recurring r'rrsfaCTafiaw char!?$: af f2k*siss$ 

8 cannot perform the cooperative test, due to Qwes-1's fai!t, at the tinas fhe 8cit~f: 7% I G ~  ~'s@;f.g! 

9 over to the CLEC. In August 2001, Qwest implem~ntecf its process ;a prourr8c C L  E:Ci: 

I 0  with the option of receiving test results by e-mail, 

12 Coordinated Insfallation. Coordinated instailat~on ~ n c l  testrrs:,: , i f a :  d l 7 t c i r ;  <; . . t . i : t . :  t 

12 by the CLEC and Qwest to have a seamiess installa?irrg far th@ ~2rrd ;j$er dii6~t~~f~lit::lr :he: 

"1 3 coordinated installation process allows the CLEC to Gfesrgr~ate a gr~~ctfie apgtsrfiisrtezn! 

- * 
14 time on the date when Qwest wijl begin the instaltaitian GF an unbtiodlerS1 lu,kbf".,tie 

$ 5  CLEC may request installatjon outside the stantlard btis~ness Ster,jr,.t a! B 3.r.t.t Ecr 5 p 13 

16 on business days, but additional charges apply. CCECs maat rjftcn ~saj~it:.,;t ;t 

27 coordinated installation to coordinate work between Qi~t l~$~f  ~~Y~c"E!,-E~C sqiYn3)fs s'k i.t+q~gt;:j~ 

18 is associated with an existing working lirie, atthough caosdrnat~it! rr.rsrnt!::tir;lrt 1% ;kY+ i i  

SGAT §s 9,2.2.9.5. 



1 available for new customer tines. Coordinated ii"l~t,%li;ai:bn en;&fi_i-5 ::in:. Q,i, !>:: -;-i,z;".? 

2 customer to plan ahead for minimal sepjice inle~mpf%~f? 

3 On the order due date at the appointment Grr~e $pc:c~l~~:t; : .~y  \if:-$ $;'I E(+, ,.e G i ? 1 d 7 4 ~  , . * .  

A- 

emproyee coordinates activities betweerr the Ct..EG a ~ i j  O%tx,qq tJa~++q - .-xf3 : b p ~  (,-: {+\; 

5 lo determine if the CLEC is ready far the  se~~4ca t-0 bo ~ r ~ r ; ~ ; ! ~ ~ n ~ ~ f  :$ -1:f:8+ $,:I 4-:: 

6 indicates that it is ready, Qwest central office and fr~i'fwfirk a;:, gli.r?tlr~:~p: 

7 indicates that it is not ready, QwesX wiif wait up ra $0 rnzf2rltd:?- ~ ~ G S S .  %R:: L F ~ G -  ,Pf";j~?I'<"" 

8 time. If the CLEC is still not ready, thc;n a xh91-v ag~g~n;m$~~11 :&@; -4;7<:f &b++h,~:, i i k  

9 scheduled. If Qwest misses the appcainfin~rr: $$ma by JO rnl:tih$px5 u;lt rZ3lF.i %-: gew::.++*: 

10 cooperative testing, due to Q?SJES~'s  fa^,&. Qwe$k  p if v@a:Ji: S ~ ~ ~ I - I ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ~  F & ~ , s A ~ ;  I&% %:. 

1 1 charge. Even if Qwest faits ta pegar~3 tasfing, O I ~ J ~ J ~ ? ,  "*JE$$ 9=25~:?~4~=~2~~,1!4; t+3: ~t &?, 

f 2 charge to the CLEC if the CLEC stiiii wis!7es $0 pafl~>ftz.s ~ : ~ ; ~ r ~ ~ ~ j ~ % t - + ~ ~  t~ ; l . /e~f !x~~  ' 

?3 Qwest recently established a cartts~5 ~@ng$$~ 2!ed;;irt:2ktf!sg :xi :,e;3$>r'r$rtS,~p~ii_B 

14 insiallations. The Qtvest CLEC GffiardingZ~~tll (glq&zC;+::hb l ~ ~ ~ ~ ~ : b P ? i ~ ~ c ~ ~  $t 

18 significantly. 

'' SGAT 5s 9.2.2.9.3.9.2.2 9.4 



Checklist item 

-- , 
first option is coordinated instaflation \r&h c;oaper;csfr:j~ $g~;i~:r:; t 5 % ~  t-"'--frsr-:~ ; - 1&*~?17f*~ 1 - F+?e: 

%, 

. + ;  =%,-, ~r CLEC to request an appointment time as welt as jairif ?e%trW; #;it? r3-w-v;: * x v - F +  

CLEC requests a coordinated instailafirrn with ~aogmrab~ait: &gv:vjiP?~, C2sf;f:~l: +-*=$: :J-" 

testing with the CLEC to ensure connectivity bs!bvdeon 3 <Ih,EC"s ,:ai%,i:."a-rIr* : ;s;%-ri' 

and its network demarcation The ~ ~ ~ ~ ~ ~ f i ~ g  i~.r;?.inip 5-4 p:#tn~ry$z;~":,:l'r:e 8~p-  

Qwest installation and testing. As with ba$c ~r)stai/atr~rt *;i!ft ~ c x : 5 . ~ ~ ~ r i t $ ~ t ~ ~ f f f  :e~~:~+t '  ;;.;f,i;=t;+ 

provides CLECs with an aption to r"t;ceiu~ ttte a$t;'$:$k 3~g@ t&sqjg$ o:-rw~7;~-v 

The second coordinated instails ttgn aptisan 5% ~af!@$ifib;i':~& -~gi:~i$1:~:rtt~;~.; - e v k t ~ : d ~  :1( 

-- 
cooperative testing. If the installatian is the .u;at"nvafSct2fi ipf qa,:rix,,r$lzs"a$ s*teuti.i% .t,%: ': 

may elect to specify thzt no dispatch is seque$rru,d F F  4 ; .  :v:lfi w . 

., .;.I%:+ 4 f ;& $5 czp 2 t :  conversion process is a "lifl and fa?f p t ~ c ~ g  iive IBtn;: gis5~:#;& q$Tf$*i:+.*. T:W " * 

the CLEC-d esig nated appuirlf merit tirn~, ?,&A Q v t ~ + i i  ~t~~~;$Ba~%,";-~~%vfi:~,:;x~ -Pgifif+r: fi:,+);~;~::::+ TIT 

"S , CLEC to ensure they are rcady for the installar~t~e, ; i%g iJ@g:~ ~ ~ : ~ ~ # % ~ : ~ t ~ ~ ~ + ~ & 4 ~ d  ~~;%2:~+&~+ 251 ,<* 

installation and work with the Q~tfes'i i~"r*ipi~m@f~~~*"61~~~5,f~~4fi  %$9I?'$p%&a?** FV-+ d d : 8 & $ ~ P @ Z !  

performance tests. The CLEG is verbaliy aaq-$~a& I!YAIB .IP'I,C +$4!~1;&ihr~.2~: +-, : ; t ~ ~ ~ ~ + : ~ e  

See SGAT 5s 9.2.2.93 i-38.2,2 B 3 2 

5' See SGAT 5s 9.2.2.9.2.3 and 32-21? 5 

52 SeeSGAT§§9,2.2.S4,1--"9.22.B4s2 



Checklist 

2 UI 

The third option is the project coordinated instali;zbsn a[rlg@$ 'T "I?:; st; + j  fa:::;?*, 

2 wardinated farm of coordinated installation. This tspfiasx p@m?tt$ f t~e  <Z$,EC 20 t3?:TAi):517: . I  

3 coordinated installation for unbundled loops v~3ff-i s r  witb~tj: szur~&gze ; j $ 2 3 ; ~ ~ ~ , i e  2dCf-rl'brtT ~ T T Y ,  

4 CLEC orders unbundled DS-I capable !oops, 08-3 1t'ap8!>ie 10~;~s @r 25- QOE $";.&ifid,: $35 2': 

5 unbundled loops. Because of the increased c~ordrrralrrsm lost*e1:ri Q37.i?i;;P %w: 4';!,;:.: 

6 with a project coordinated installation, Qwesl an@ !ha CLEG gik_?g:eai.iqi Rri&r_S ti3 m?%t?.ddri+: 

7 the date and time for the project coordinafed ir'rsfa9Iati i f%  :I.c$v*J~~'~~:A 

8 Process Nows for Coordinated Insfaktktg V$b@f-f cog"s~t3~rr~3fr:ilO ra::,;F;,i%~fe*it~-~~ 

9 involve existing customers they are often sefsrkad ta 8% "d4ot $>1215i .- f i & ~ s ~ f ~ r t G , i ~ h ~ $  -+. 2  IF!,,=:$^. 

*" 2 0 7 0 displays the process flow of due date amivitias far "&jB f 2 i ~ ~ .  P2ip.j- na :nsi 

I I Exhibit defines the tasks, and page three isa ~arnpf42 af tfd"~.h~ ~ : i ~ ! $ ~ ~ $ b + ; t  * 2 ~ 3 + . ~  I)* 

72 implenenters to track the coordinated ins!ariatkn !n aGtfk1i6:!r ?e t:t@f$jt*2(ttqk2:$ !:&$$,? f:,-t- 

13 existing lines, Qwest also performs coardfnated insnssi.a$idi~%$ ft?r t:rte2a $hiktj w%F~> rw! 

14 previously served by Qwest, or, in other zvords, br "tsa*lr fa%22;~:%* ~ 6 i ~ $ + ~ ~ , j & k L .  5 (>3cb> 5 f 

I 5 is the process flow for new ioops, which includes b@$~:n$~t~~:xs +xi$ : f i a t  $ & a p  =, -f:tt;-44~;~tr+-t~*.,li 

16 for these types of installations. 

18 When a CLEC requests a toup to suppa3 a$Z, sa~wi~+i*~ 9 % ~  i,-t,$&, T,:+. :-;,,ri:l! G-,?: 

19 one of the available tools to detsrrnine in advance vibe?fickr tlhs f@'$i,87"%$": B I;"I:.~~~s t " + e c 2 ~ q 9 ~ * ,  

53 SGAT § 9.2.2.9.7. 



to be conditioned. As discussed above, the tacjir~ provid~ ire i",i+ F<: &iifB; .if:.. -rg: ":LCrji;dfr--Aai & - +  

information that indicates the type of facility, coprjsr t a ~ a  nr g2,-4tr ilp-:it; , i r+ i f  i"Ytf: ; -+ . l~~&~?.-~~$:  

of loads and/or bridged tap. 

Qwesi provides for loop conditioning tu ei:strfl:: Ih;~f F,";,-k KC;:; .;.:zt% aS.::r? ~ ' b  .I ::i: 

without load coils and bridged tap even if Owest r3$:)$:5 ~ Z O E  f'a:p~~r: -3 f i  i :~/*~._~~:* riP:dt-~c:. 

available. For example, when CLECs request 8 rrefi-rjjirtjgkai >.~d. ' : i"&~ .: :*t.irq :--y+?jr r -  

ADSL compatible toop, the CLEC cat? ask Q- ' ia i~ j$ t  1~:s ggm~ffl!g~-i g y ~ ~ ~ t r ~ - ~ ~ $  %dbgi.:it~~:*i 4-5 -+.-irrpr-~*-l 

this specification. As discussed above, t",hEC,r; Zndf$xi"fs";s on ink isS$q '.:8;"*$ :hip ;L:;? 

- T approve conditioning if needed. Qwest will c$~~pa%c;;h 3 {gr@?at<sg+fi F<i "P:XFL~B%T~F .):L 3113;=r i7 

by removing load coils and excess bridged &pa II nec$?.t..(%a~$ re $reC$ &> g~+r:bb~+~: t f" ia% 

CLEC with a non-loaded loop. Ortee it is daZ$&w~tz~iirsi5 13~3.1 + X B B L V ~ ~ ~ ~ Y R ~ , ~  h,,,fi~:-:i llisj4E 

feasible, there are several steps a%quire& $a t-ciz;.~av&t i d  3+;$:(;6x ~ 5 - 5  .ts +i.~.;:$q~$t k;;.Ff; 4 C??L .$ E 

engineer researches the records to dete&%.'inCfi ~ R $ ~ ? r ; h  b ) r : d d f t & ~ $  f;i-~J'i: $:f ~3 2.21:i.i't&i,ww.-l F:P,,I 

located in the field and issues 9 wefrk order ta l l s ~  $g j -wg$r~~~{ i~ i j t~ t  jl b 4 i 7 , < " 5  :"e"qzad jr 

construction technician is dispatcjlad ks kjse kcfd $3 crtl i&+s',-%y @,;d31 ~ 4 ; ~ :  i ,. Z_ t-:; ..::+Lz 

stub and re-splice the toop together E~bs$b%EJl~fb,+8,QQS~-~f2 ;kc. xa 2t'i;g~r ti!~,~rt la:$ A -  f :  

the tasks associated with csnrbilioning a S~op 313 J;~~3t~~1fy >@;! - < $ a w b $ t  9 P? 

standard interval for conditiofiing ar~d i~st~3lI$j~$j !'f'kf$ ffi2$",:ri%ti.$i ."rfi;, ::A $ 5  T ~ ~ ; - r P ' L ~ ~ ~ * i  C ~ X ~ Z  

3. lnstaltatisn P-edrrman~e Men%s+~q$ Rg;%ugz~% 

2.- r-+ f r Section 251 (c)(3) of the Act 2nd t= La,* Qfic;-,i'$:L$%~ g ; 4 ; 3 3 ! p ~ ~ ~ h . ~ ,  :P~:~F 5 >-~+;Y~P ,.cji-s-zd 

(I ) provide unbundled elements t c ~  @iE& at : ~ i k  3i~~gra-? 911,27tj9 ~g i ~ ~ ~ t ; : r f ~ ;  ;:!",$ :k7t4q7:.-: <,,-'..- *.- is 



2 timeliness as to "offer[ 1 an efficient carrier 3 ~ I G ~ ~ I ~ w ~ ~ - : S ~ . J !  ; ; p ~ $ ~ g ; ~ i ~ s  2 ,  f~~ , . --c * : j a r  
/A - 

1; -i 

4 pracess, including the South Dakota Gsmn~isso~~n $&&, hap& ;s%fe~*~tii:-.i:.$ e-t3,,5~4:~5~-2 

5 performance measuremmts to rnsasure €>*35f5 p,;p@f$frss3ugq; ipJ f i ~ 7 i . c , , i . ~ 7 ~ ~ I  ii% j f ~ ~ , ~ ~ - ~ ,  F",:? 

6 loops to CLECs and in mai~?tarning anrf agD;?rrrr?rg .A, un&uwf46yi$ E ~ Y % $ <  fS ;~ t  t.9 {T J: t. :.;~.T~~+c: 

7 CLECs, and the state conmiss~an staffs ~~SakI&b+:ti $?:4':~~: gr:;i>.?k,c.~+;14 cp 3 -L5a;~.3:Ac.r.,y7 d-n 

%k g* 8 process with the full input of Sntsre$t%ct Ci.,C% 

9 The performance measf-lres ass :s;etp:iazv s)r;~g y d ~ a % r a $ 1 . b p s  :i"l ? $ S ~ I T .  t f j +  

10 include a definition of the rnEaSure, -tr2s zYgkBijr$ i ! r ~ t i ~ : a ~ i - ~ ~  l;j':,t:'-: Fai  is,1$ ! iSi3i irr f?lx?*? til?bj;;oita.~s ?-# 

12 provisioning and maintenance anfl rep&; ~ > ~ ; ~ ~ ~ a ~ ~ ~ ~  g: a ~ $ l t ~ ~ 7 f - . j ~ ~ A  -i, f 33"$,4~:" 3 +,,-,A:~~;,Q,+"~ 

14 loops. 

.I p- - -*a,, .,. 54 S K  Texas Order, 9 253; ,&pg$fimi$~fi $3 &@:$gzxs&i Dr#~2z~~~;;rQ.!fi trfij? ~ ~ ~ ; ~ , d y G ; ~ ~ ~ ; : l -  , . ,  .;:$ \ 2. ., 
, . Region, LATA Services ilry, & ~ Q ~ : ~ ; ~ ~ Q ~ ;  $ ~ 9 , ~ 4 ; ~ ~ ; ~ ~ + j , ~ ~ ~ ~ ; ,  ; . ~ ) ~ ~ ~ $ . j : t  J - ap+:i;j, ,,- .- &ii+.s?~-,.- . r,. . , . . c., , 

p. qcr; .q'" ." " $y"',p< ""' ,G '.j "$&5+,#~2;.',~.. ,#; -).C'-. 4;. .I , Docket No., 9&2 22, FC, .:;,s*3i I. f.;$ .$ %+$, -.s;7G.g. ,l.; &?J, :t :!.:.: 3:!C1.:r. ;;,?$$ :&;?g;t,. ;:> :;:;$ij;?i$:? 

("BeliSoulh l-rruisiana IB Btd~s";., 



," 2 accurately and reliabiy ri3p~1-f actuat B'id~r.jsi ~>$:fisG~;rr~c* 

3 Unbmdied Loop Orderir~q ~ r ~ ; ~ r s ! ~ t ; ~ r r i t l :  --- , ! "i.;:i7 ~ 7 :  ! . ;. : .: - . -. - , 

4 has determined that there is no SJ;ir@tf ref814 afi;jl#:~qgk %ee fh+$ sps i9 i+~ idr .~ -~  ,# L~FA-; - kF:l*.~ ++ ; 

5 d unbundled loops " As a resuit. Qwosi and Ct&& ~ ~ ~ ~ ~ ~ ~ ; ~ ~ , i : t s ;  "L ~ 5 ~ s :  G Yfa:2J 



Checklist tte: 

1 ensure successful provisior\ing.is The principal instnltatii3n PIDr f i ~ r  ticbiiiii!i~z$i ~ K F L  

2 are: 

3 OP-3 - Installation Cornrnitrnem&4gf- Tkrs nre8gi~ry ~:v~#t-~ak-~s l f + ~ t  

4 extent to which Qwest installs sewice by the sctu~~&~sEc:~$ &:.is- z $ i W  
5 The performance benchmark far analog !saps $3 $$W$ 

OP-4 - Installation Interval, OP-4 ~OCU%@B ofi 4ha &v$r;~qss $raw F,- 
install service. The perfamancs benchmark f'gx 3n;qts::iy r f ~ ~ p ; ~ G  n~~7~%-. 
loaded (2-wire) loops, and ADSb quaitfiafj Esop~ rs g - s  +f+kr:.$?dZ$ $2~ 

days. For all other loop types, the p@riart"t-%a~~c#? % $ ? ~ f ? f i ~ y - ~ b  la ~ J $ : Y ~ ? ~ ; Y F ~ , L  
with a specified analogous retsit san2tccr;t 

0 P-5 - New Service fnsl;\ll~fig&&~j&~ T%A@ &1@:#$gt% $%$ 22~.+;&i$~~% 
the number of new orders that $re t ; ~ x ~ l > j ~  jJfi~?s f ~ z  P~BL*; $~dl@%vt~i~:.q 
installation. Addiuonally it facusss OPS 1 % ~  ~@Qc~IR#~%$$+T t$ f i~*+w 

service installafions that experSenc@kf a 1eo%b2@ c"Q$%~$ $fg~irttsg $E$? 
period from the installation dafe to t W  d& aEivd qrd@f i$r$%%$*a 
complete. For a tt loop lypes* %he ;>e?fx"$fa2&%r"5g~t ti:;~;*?i$d~$ 5s ilel$t!fb 

with a specified analogous retar! %@c"~Yca 

OF-6 - Delay - Days, OP-6 @ ' I J B [ ~ B ~ @ ~  $~ki.*;tgj? m ~ ~ ~ f ~ ~ @ $  riY 
that late orders are csmplot~d bayan$ bfe bug? tkg& Gi.t@ ;$ S ~ + Y & ~ I  

types, the performance standard i$ pasty vh$!% i! igptc:!ifi$t 

anaiogohls retail service, 

Or-7 - Coordinated '%)-fat CqY'&$gjv$$b*$ 'r;&h'z C>$?=? G"!*thfSigfi' 
focuses on the time i~?wolr;.ad to disccrnt%@qk a cu~ei~+r"I.r~x .ru:;tfn 2~gi,j.di;: 

%* <,.jy5J.ry~il"& retail service and connect it 10 b%a cL.Ec 'Fh% ki i+ d g ~  

measure. 

26 OP-13 - Coordinated C u t s ~ g ~ T ~ ~ ~ ,  9P.-42 PP~~;~BBJ~~$F:~, $%g~ 
27 timeliness of coordinated installstbn~ {as +'elf 38 $&+IF $$~eg@tl ( L I ~  

28 orders started prior to the sch~l;f~Pg:tid time ~*,e&k?lii,;l $.4.r~? Gi, $3 :-:$ 
29 approval). The performance b@fichf~~;+,'t.r"ir fqr $:&$"tsqiP9:rF~'ifi 6:,s;ta 

30 completed on t ine is 95'-firt, 



OP-15 - Interval for Pendinq Or&k@g&xtz;g-p$$~ Q!jg's,;($k: $h:5 
measure evaluates the exfent t : ~  ~tvicha Q~,rq;f;~"s p~gm$eg:q c~$+-1*$ ';>~g+ i;s?$- 

focusing on the average nun-tbec af day8 t h e  pe3ndtng -i:jr$~% +$t$: ~ " s T : ? A ~ & ?  

past the due date, as of the end of the fap<3rts$$g ;k:*t~g;ri;tl TZF? VS 2 
diagn'ostic measure. 

, p@d&Fm%n~e <f$9&]!& ffjf fi;;b~q b j  

8 measures are disaggregated by loop type and zorsas, 'ba~ht+~e &;~$4; 2 tf?93,p~s.,i:.9~~ ~3 f:kq:j~+?~ 

density.59 For South Dakota. ail loops are kci-tted i~ Eafig? 2:- 7 tat: +I%?z$c%PB"~~:~~'I$~~ - {h rgp fy ; ,  

?O discussed below have been aggregated trr describe ~ ~ d ~ f r ? % a f l % ~ ~  @t% a .~t?tit-@*-~~*:&$ ~IK?zJ*  

fee out of the four n~orrtks 



"1 In addition to being prompi, Qwest's instatlaliar? sf unBut2big:~ f~x>;js grx ";p:,$:f::~r rr, 

2 of consistently high quality. For the four months ending i r ~  Au$us! ~QI,;?, i"iin&ia lfx%r 

>..-. 3 installations for CLECs have been trouble-free over 99% {sf atre t'rtvsl.. a PG'? 4t*~1it~BiG 1 9 ~  

4 rate exceeds Qwest's analogous retail service pcpfrarrnavr,~, 

5 4. Maintenance and Repair 

6 Qwest provides maintenance and repsir of ursbnrndf~ci l a ~ p ~  tii%rfi@ ;$ & z f ~ @ f ~ ~ i %  

7 maintenance and repair f t o ~ . ~ '  CLECs rapart repsir prahlor~i  hy i$%rnq f ~ ? ~ : u ; *  t i i -k l ik~  

8 through the Elecironic Bonding-Trouble Administration r"wtarlso:o &t by ~ttircu:) 

9 repair center. Qwest creates a trouble ticket r@f!@dirag t j t ~  Q,B;*$ iri>iiGa t!@~7:k$r3!? 

10 results and processes it using the same syst@ms: uli!i;kad frrr 8~{1ut$!i3 kc@-%$% 42%v$~-dr 

,- *4 1 retail-services, The trouble ticket is passed Es 19s ggpffiptratg ;piiajgs p,, ; ~ ; ~ ; p ~ ; i k i ~ ~ q ~ ~  q~g+t 

, 2'2 and fix any Qwest problems that are identified, Tha rglaarf $ml%e%agF;sa ~-%ti:369 Bst? t s%at i !  
2 - 

13 when the CLEC is notified that the trouble is resail"re:XX Ob*;~sb y&g 851$73 ;$r&++ th,e ?:&.I C.. 

14 if no trouble is found, or if the probletn is not in !ha QYU~C"GSI r x ~ t ~ + ~ ~ f k ,  

15 Exhibit-JML-LOOP-15 contains a flow charr. {hat ~ s f i n a i ~ t o ~  38%: &(:+k% &Iri?'?$:+~'~:i:+i 

n s 76 by Qwest personnel to maintain and repair tjrrbundit?cf Imjgs f I l k $  #tii:ttsiirZ jr7t2:5 i~i~i:::Lji~i;~f~~ 

17 a matrix that describes each of the work tasks identified me1 ihn bff2bi*ircja>2r;f- $31na45 i,:ie?wi 

48 these steps each time Qwest receives a trouble rf:wrf %rir~m ;a aLE<: 

60 See generally SGAT § 9.2.5. 



5, Maintenance and Repair Performance Measur@s s ~ ~ d  W&$srlts 

W17bur?dIed Loop Maintenance and Repaii-P~rfonnag~c_g,~&@gsgrgf kkZiI..e. ftf7$ap - 

provisioning, the FCC has determined that there is a retail anrrf~fg~e for tt%: ~ e p ; t ? ~  , ~ ~ f r :  

maintenance of unbundled loops.61 Consistent with FCC requirernerirs, O~drrs! pm.;t!:e-t-: 

fepair and maintenance of unbundled loops in substantially the 8ar~u'k :-tfr~~a iaurA E?'~:B~FAP% 

as it provides repair services to itself. As a result, Qwesl and CkEC gs%rErCs~i;j~a.it~f if3 thf: 

ROC established performance measures for repair and ~r~airrtetrse?cs ha~crji aryrw pglttr:+ 

with Qwest retail. These maintenance and repair measures are bes~xibtrd B@cw 

MR-3 - Out of Service Cleared ?#?is @>e;$gbr~ 
evaluates the timeliness of out service repair f c ~ c  2 ~ b * g j ~ ~ l ?  ~ ~ ~ ~ ~ l t ~ j  
loops. 

MR-4 - All Troubles Cleared within 49-y&@$< b4R-4 fi:fc~r$%:$ air kW: 
repair timeliness of all types ~f troubl, e taxes, 

MR-5 - All Troubles Cieared witl~in 4-5, Ttlis d'~f+$a$l~~jr4;: 
evaluates the timeliness of repair for ~- ' \N~KB nan-laad%cl !c@p:i, DS-t 
capable, DS-3 capable loops and QCn capable )0i:sp5 

MR-6 - Mean Time to Restore. blR-8 focuses on t~~~~~~ Iatacg ~t ES)keps 
to restore service. 

MR-7 - Repair Repeat Report Rate, 4hi1; mcasairf: f ~ ~ ~ ~ t i ~ t ~ f ~ ~  JCJR BDpih: 

number of repeated trouble reports far the sanrs f a ~ p  ~eq:-a~:rs~i:4rj 
within 30 days. 

MH-8 - Trouble Rate. MR-8 evaluates the fl@~7t1%3r 01 ! r~i : i r$i~; ; ,  i ' \ ! :  i a  
percentage of the totaf number af loops in ~cwice. 

" BellSouth Louisiana I1 Order, $j 145 (repair and n.kirrrrllcrranca @I UMEs J;irfiire(a !;$% 

conducted in the same time and manner as repair" artd n%$inSafl;tr"iciy t;)? ~15,t t i  

services). 



Dccket N o  TC 191 - _  
O?ffcbfiI Gar p~sat~t~sl 

Afftdavlt of fears !$I Ltr:li-ic- 

Checklist Item 4 - Unbundled Loops. NIDs, ailsf i-rne %?bit-!::; 
Page 40, Ociobe: 24"17FrQG 

MR-9 - Repair Appointment Met. MR-9 evaluates the extent tm ..-- 
which repairs service by the appointment date and time. 

CJwest has maintained an admirable maintenance and repair record in South 

IIi"3kota. Unbifndled loops receive quick and effective repairs when necessary. At the 

outs~4, however, it should be noted that the overall trouble rate for anatog Xwps 

irwsfg3Ilad for CLEGs has been extremely low, hovering near or below '1% during Ehs past 

fbur urronths ending in August 2001. In each month, the trouble rate was lower than lh;.il 

far Qantest's own retail services. The South Dakota results are better than the 2% !t$jtjfn 

IlPk~t the Commission accepted in approving Verizon's request to enter the iurrg-rJistarac@ 

ihlhan trouble reports are received, they are cleared rapidly. During the pas: 

ta'rves rnonths ending in Aug~lst 2001 in South Dakota, Qwest cieared appr?-fnximaie:Ski 

Zi30?/0 of "out of service" trouble reports for unbundled andog loops, the  mast G Q T T ~ F I I ~ ~ ~ ~  

prcsvicled ur~btindled loop, were cleared within 24 hours, and viittiaMy all troubieg ihmf@ 

 teared within 48 hours. This performance is better than Qwest" success in cfe~jring 

t~outslc reports for its own retail customers. Similarly, the mean restoratioa~ time tijag 

Chcest. provides to CLECs for analog loops is generally shortei' than ifzat fa: its izwn 

62 Bell Atlantic New York Order, 300. 



Docker Nn 32 f?i- a - 
o l d d e 9 :  CClr~0r3lit3lt 

kffidavrt of Jean Ptb histwr 
Checklist Item 4 - Unbundled Loops, NIDs. and hrnc Srj%tlhl%l{2 

Page 4 I ,  October 22% 206 "1 

'I F01, QWEST COMPLIES WITH THE FCC SPECTRUM MANAGEMENT RULES. 

Spectrum Management is the ability to administer loop plant in such a manner 

3 that i t  enhances the required results in spectrum compatibility. Spectrum compatibiiiky, 

4 in general, refers ta the ability of loop technology to operate and reside irr the san're Qr 

5 sdjacc:!nt binder groups without causing an unacceptable degradation of sew ic~  ffar7r 

6 ilre user's p~r~pec t i ve . '~  

Y There arc two industry forums that are working on establishing spec1rtfn.b 

8 Standards: the T I  E l  .4 and the Network Reliability and Interoperability Ct3ancii 

, ' $3 ("NRIC"), Focus Group 3. The FCC has charged NRlC specifically with dev~taptng s 

$0 p r o ~ b s s  for spectrum management. NRlC participants have agreed that the lc;rf~[a 

41 provider has responsibility to manage spectrum. 

'12 On January 5, 2001, NRlC approved the American National Slandiarcl 'Td 4°F 9,  

' -  33 American Natiar'lal Standard for Teleaommunicaflons - Specfm? 1\Jfnnngerr:e6tt fbr. t sop 

"f Trensmissior? Systems. Prior to approval, the American National Stanciarcis Insitrt.ftt:. 

15 (ANSlf reviewed th2 standard to ensure that TI  .417 met requirements for clue glyacelss, 

98 csnsensus'and other criteria. Exchange Carriers, Inter-exchange Carriers, 

17 'Marufacturers and General Interest Organizations all participated irr the deveit7pf~ca: E-, 

--.,- 

63 Deployment of Wireline Services Offering Advanced Telecommunications 
Capability; implementation of the Local Competition Provisions of tkc 
Telecommunications Act of 1996, CC Docket Nos, 98-f4T, 96-98, Third Heykg9 
And Order in CC Docket No. 98-147 Fourth Repart And Order in CC Da,~ck~._i Nrj 
96-98, CC Docket Nos. 98-1 47, 96-98, FCC 99-355, 14 FCC RcsI 20922, -1 78 
(rel, Dec. 9, 1999) ("Line Sharing Order"). 



Qocki3,f No 't C [t 7 - 
Q<;g$: c <??;:$:?? .?$, @? r 

Affrda?rff at jl-!;:sl k! t 8'i:e:t 

Checkl~st Item 4 - Unbundled Loops, N1E)s. nrrrr t r l h 5 :  ii:i{?:'.:lrr'r: 
Fay@ 42. C J r t & ~ r  ;li.i, ;jQS;:t: 

the T I  ,417 Standard. T I  .417 established nine Spectrum hilanagemen!. Clsases 

C'SblCs") and three Technology Specific Guidelines ("TSG") classes. The NWlC \,I;!:$ 

recornmandecl the application of these SMCs and TSG classes far sp-tscirtrm 

management. 

Arlticipating TI .417 approval, the indust~y requested that the Cornmsr.r t,d:r~yuagej 

'Technical Advisory Group ("TAG") establish Network Channel Intasfacc; fm'NGf"i s:csrdib:i k:i 

t.,r'lable ordering unbundled loops using Spectrum Management CIass id@flttftr~%f~.t~~ 

The Common Language TAG has approved NCI codes c;cssr~tspar*refiq trr tl~a WbtiP'ylfi 

T I  417 classes. Exhibit JML-LOOP-16 displays the industry standarc! 8MC %Qd8 f-o&i$ 

Qwest's processes for addressing spectrum issues is set fonh ia Sactrczrt S,2.6 at ?hi: 

SGAT. These provisions comply with the FCC Line Sharing ~rsier.'" Fat oxiingb!ti, 

Qwest requires CLECs to provide Qwest with the NCIflJCI cad$?$ ;.ther~ i l f h ~ y  QY~[~&F 

advanced services. CLECs, however, are required 18. prwfJcfe tiC:iS i,t"ifart'?~i'ifitfa~ ~3&~:;it;~n! 

to the FCC's Line Snaring Order: 

Some incumbent LECs argue that they rec~~uir~s? cf;ra;pwn i ~ " l ~ j r ~ ~ 4 . ~ t i t i f ~  

on a requested deployment in order ta b3 able ts asssss grf,,~;$t~i'"kip" 
the prospects of the deployment significantly begraafrrxg t ! ~  .-, - 
performance of other services. In the Jrtdtpatac~f~f $cr"#tt:.'"r"la F $r:i';t 

Report and 01-det-, we required incumttent LEG% Ta [$rscEa!i';u 1% 
requesting carriers information with respe~t frs t%$? rakun'eBer TJ! E M I ~ L  
using advanced services technology wilihirt thc bunu,ip-,.r ijind tyg:rr 1;1 

techno!sgy deployed on those loops. 

" Line Sharing Order, 7 204. 



Consistent with the information disclosure requirrsmizr?ts l i ~ k r t  i4:e 
applied to incumbent LECs in the Advaf~ct?d Sefi3dc:@$ Izid:if @41:$~x;eff 
and Order, we agree that competitive LECs m ~ s t  p~svodlrz LG 
incumbent LECs information on the type of tecRw;3tag{ d,Fr;t[ I21b:f 
seek to deploy, including Spectrum Class intwrmartsrr a*;iwro $$ 

competitive LEC asserts that the tectlnology it s~e f i s  Xo depfay frts 
within the generic PSD mask. We further agree Ith& ~aitrpt%titav~ 
LECs must provide this information in notifying tho io~urn&c;ir%~ idEC 
of any pi-oposed change in the advanced servtsi~es %~:;ksteola~y~t!,it! 
the carrier uses on the loop, so that the; incumboflt LEQP C ~ F ~ A G ~  
its records and anticipate the effect that the cbarrga @ray n~l;sue ;;:r% 
other services in the same or adjacent bindar yfaups,"*' 

Consistent with the Line Sharing Order, Qwest comrnits 8n pral~?~! ;.t&at ~c?~~PJ.?!"E 

the confidentiality of CLEC NClNCl codes and to use suci? ixsfarfr~akk~tj aalskf %tic. 

spectrum-related purposes, such as providing infarwdfi~r 'ha carfrc!P% k f i  4%%ya f!wt3krl 

3"jsctitns of spectra! interference. 

18 CLECs have challenged this position in ather 274 at.ork$lsagJs, rtmtj $ h e l  g+:iqr: ~ v * ~ ~ t ~ :  

ii9 to impasse. Based on the FCC requirement and tfre ~:xistttrg urx&*rtstq g~~~x: i t~~:~~ 3j. i~. 

20 Multi-State Facilitator supported tile Qwest pasifion Ih%\ bfzc~ Cf,ECs;r gugpbf hlgttq~~.?:tk 365k 

2 V h e  NClNCl codes. The Facilitator stated, ~ O W E V ~ F ,  t h t  B:*$t%tljti *fait& fcp.li; rht:,. 

22 information as confidential. Qwest agreed, and i f  has nxsxfirr%?gif SC3RI S~T~:EF;I;~~T. u ;' 11, i : 

23 and 9.2.6.2.2 to reinforce its commitment to maintain the csf8frctanc~nx:ty ~t !hi;; 

24 information. 

" Line Sharing Order, 7 204 (footnotes csmitltxl) 



Dacker Nr; ? L: f J  : 
cSrvesr Carp~.;f~?t z '1'. 

Affttnevr! of .j+;'rrri $3 t ;s:n : 
Checklist item 4 - Unbundled Loops. N1D.s a;ti,S i - r i d  .S:aii!"-i*:: 

Page 44,  Qcfo:~et 2-:, pl". r:. 

3 if a provider's end user experiences interference problems. Qwest vtiii provrik 

2 binder group information to the C L E C . ~ ~  In the trouble isolation process. the CLEC v*?ii 

3 liest the pairs in the binder group and identify the spectrum class musrng the pr~bJ@m 

4 C,lwesf wiil then provide the CLEC with names of the providers and the spenstntrft 

ted binder group. Qwest does not "resotvt;" sspectmrrr ~ E S P U ~ G B  

Rather, the carrier experiencing the disturbance C S  f 6 : 3 ~ n ~ b l r _  

senlice is causing the tnte-rfef@crce. 

Qwest does not dictate what action must be taken to rcsslve ti%@ dr%tutbijr.li:fz 

's identified, the interfering carrier (Qwasl crr CLEG] fut%x%t bt i r~~j  

nce with spectrum standards, 

The FCC has identified T I  s as known disturbers."' Qwesi's prelerrad int:hfini~$y'i 

1 technology. Nevertheless, QwesE has ia~~g-l;tafftdrrag 6jfi;jifi&eft~lfk 

s T I  facilities from oker facilities by tcacaltrag Vlartr bri !hi? 

a binder group or, if necessary to avoid interfrsren~e, irz rr 58par;lti~t t~inb:2asf 

a T I  is identified as causing interference, Qwest camn'tlts to sctdta%& itYrr? 

pelled out in SGAT Section 9.2.6,4. Based an the f+TulttuStz$te 

tion, Qwest revised this provision ta cicauriy $l$i.lte t h a  CQWK;F& 

nto binder groups to minimize interfere~?ce and wdi refjlgs:~ rartaflniis%f,r I 

9.2.6.5-9.2.6.6. 

Line Sharing Order, v14. 



1 f'crtiti~s with less disturbing technology if the T I  s are identified as eaix%ing a 

ii 

k ~istii~bance." This commitment is fully compliant with FCC guidance rnmap;n?$ 1 5 

3 fai'ftcit i6es ?" 

4 YZrhert carriers deploy a Digital Subscriber Line hccess Pg$utlrpT@rsr $"DSi & I j n * l -  8: 

i- , 
5 is oassible that the remote deployment will interfere with other rxariersL sfifwr:c% 4 ?Tar 

8 NWIC 1s currently considering standards for remote depicbymet-tf of D$L4&,i"dItsw gr;i~f fiwi: 

7 NRIC recaminendations are expected to be released in first quari@r, 2002. ~Jv~~:~.. t  

8 Cat~rnits to comply with the NRlC recommendations, In ttw iinlbiifrt, !IOW@V$:P, tii/rvjih: 

9 has committed to minimize any interference from patential ramate fi@@o\%~~nf $5 [>~-i.~3: 

73 OSLAWls. In the Multi-State proceeding, the Facititdtar cJ~tenrsmt:Cj IIXat @ W 5 ? *  

3 9 reasonabie to wait until MRlC and the FCC issue their datermro=zaiiarte~ &:%cjie r ; ? q ~ ~ . ~ ~ + a F t ~ ~ j  

f 2 final sta~dzxds far remote deployment of DSt: 

63 Rh yth ms and AT&T have not shown good r@aaan !a :act irr ~d@ime~? 
44 sf the NRCC report that the FCC expects= The FCC 8.a~ ~~~a;k~slra~IZ 
15 said that it wants to be informed by that repast bsft~;rfe tir 3 ~ : s  ih~a+~-t:. 
38 is certainly no basis for concluding that, an th@ ~ Q C E J P ~  4 5 ~ f :  ,a t i f f ,  -" at% 3 ~ t ~  
-7 7 should step in where that angel fears lo tread." 

2R Multi-State UNE Report at 58. 

I See Line Sharing Order 218. 

Mulii-State UNE Report at 58. 



3 The Facilitator nevertheless recommended SGAT at~ei-~;;izfi+,:*xt~  ti^: g$i:ifjas~,-n:., .%'r- iJ 

>'\ 2 potential interference from remote deployments in lffe rnte:rtrn lfbs+'m5; : Z ~ ! A ~ ? C ~ ~ G  I:; 

3 implement this interim process and, therefore, incorpar;%rol"$ t.h@ F 4 t ; i ; w f k ' "  P.jsl+f.l- '54% -- 

4 recamlnendation in SGAT Section 9.2.6.9, 

6 Qwest r:ornmits to handle spectrum issues in a mannet Mat p~*c!d,ej ~ ~ ~ ~ r C $ ' L ~ ~ ~ i  Bhn ;J?JYZ~ + 

'it to deploy advanced services technology fhrougfr fhs use af rrfdzn.lsk ::~:~t%?:e~.,%%~~ 3i1:l,: 

8 Qwest has developed appropriate practices wittr r@982"6 icf ~ ~ ~ b t s : h ~ ~ ~ ~ ~  MPe$~4~;"&!t't"'~~i.f Ei $8; 

9 the FCC makes national determipations crf other standa~i3' G;k*ga& +vjij ?:;i.~;;r~p;iPPPc~rr :?-st ;R- 

"t changes into the SGAT and into Qwesf's p r o c ~ s g 8 ~  gr%cJ ) qP+"- . a t ~ ~ t a ; ~ I ~ ~ , c C ~ ~ ~  - f4- .  

I I 1V. QWESY COMPLIES WITH FCC NfO REQ'kftREMENTB 

22 flwest provides nondiscrimitlata~y access k~ W{:pirneT(b, %~$:?+~:ghg@ r@k.'~;xs 

13 (''NID"). Qwest allows requesting CFECs ta f;onrrec3 thrjrs &6ygl?y.l"n &Z&J$J f ; r ~ i l ; ~ k ~ ~ e   ti:^ ;,j~:. 

14 premises wiring through Qwest's NIU or at any athf3r B @ ~ 3 i h ~ ; l t ~ i ~ f 4 q  4a~:+~bzr ;~icirtt% 

"I 5 Pursuant to Section 9.5 of its SGAT, Qwest has a concf@;@ L3f724,B $$~$c&it; &qzlil ~~gikqi+,IQi6ig 

16 to provide CLECs with access to unbundled NbPx 

17 Access to NIDS. Qwest provides access "t EpsYDq ~ J ~ V E  f'jf t ' t ~  %jfy$i.rr@g~i:f k.w;? 

% 8  and subloop offerings. The FCC defines the NiD n & & ~ f ~  @i@r$xr"zi . g ~  r s + 5 ~ ~ j i  ,tfrq:.gt~a li.8 

4"- -- 49 interconnection of end-user customer premtses abiistngj &A ~ 5 f . :  11::rci~xt?:~:~ i r::, *. 



*q. ":.'. , + i-' "L 5 
L;J?*p&.s.<;\ ~.9{2. 4 < ,?,, $?%: , 2 , .  ; 

+& %.>, . '' .&e .,.... ~,", ., ;, ;"$.i: *,, 
likr ;<$$ .$;-&$ .++ 

$!*$+$*y$iZ & ,z;{z2z2;4 jig, :;,j?jg.i$iy,, 

Ctjeckiist item 4 -- Ufibc;rr&$s& ';g4;-$%, @$!k, w:;g g,2;c?g: .- lc: &. $2?Kii,5!~sj5 . .-.. .il 

!z;>@@ y , g:&.;:$:>,~;*~! '&&, Z!$('$,,!<! 

-- " ).$ + $ s. ~2%. :. , "t-distribution plant, such as a cross connect device used for @tat p u r f ~ ~ ~ , ~ . . * ' -  ,c+s.,sc~d:.+ 

2 required to "permit a requesting telecommunications carrier to zi:?hnac: 3 - a  m2ge~ kx3;~ 

3 facilities to on-premises wiring through the Sncurrrben! LEGS ~?&t~~fLfk ~G~C:%??C~F t $ f ; " ~ ~ i ~ d $  G-r. 

4 at any other technically feasible point,d' In the UNE Rsn~arr$*$ (Ritjizi, 6h4 $Gc $:f&~+4 

customer premises wiring, rsgaWcfles3 a% tt%& fka63%:%4$8~ @16,%6$3~ nf 

echan i~m. "~~  The FCC intentionally dofined r&@ N1D e+emi:nt rrr ltrr3.r: 

The Qwest NID is defined as any mssras ~f j%it$f~~x~?ri:i'~:<2kib a%- 
premises wiring and QwesPs distebu'ai plafit, $sagas :+,$ itai3r~*s 

connect device used for that purpo~@ S;%f~fitckigy !SBW &!kg3 i.r-2: :r 
single-iine termination device up tt~aE pastrt2sr of ;2 ? R L ; B Z $ ~ ! ~ ~ - ~ ~ T % T >  

s,,, , ,;!I i i E  ,C termination device required to t$rnif~8t6 8 ssn$jte Zrna csi ,5uy3 
premises . . . . The NID carries &ith k t  sit fcalu~f;~%, f i ~ ~ t t ~ ~ k ~ m ? ~  WI,X 

7' 47 C.F.R. 5 51.319(b). 

72 Id. 

73 UNE Remand Order, 9 233. 

74 UNE Remand Order, qi[ 234. 



capabilities of the facilities used to connect the Loop drskrrk~dlian 
Plant to the customer premises wiring, regardress af the d ~ ~ k g f i  l c ~ f  

the particular N I D me~hanisrn.~~ 

includes terminals that are rraf Demarcatiort, Pmnts, CJVS~:;; 

requiring all carriers to falEow relevaa'rf provisbsrs af #Pi@ 

Safety Code and the National Electric; Code bvircra a c c ~ $ a f i ~ t 3 ~  tfb 

7 as to protect CLEC workers, end users, and Q~vest property and personael f w r :  ft i iGi**$f~ 

Only one CLEC, thus far, has questioned Qw~st's definitron of tR@ NB$J;$, ar%gl ihtf 

so in twelve states in which Section 2T3. workshaps havlfil b~2?3~"1 k 1 ~ 2 i d  

sion has accepted that CLEC's Objecli~rrs t~ Olruesfs %{to tBolrii~!+sser 

crete legal obligation ir, provide CLECs tvith BC$B$& 10 

bligatiorr satisfies at! FCC requi;emsni%a 

Qwest pennits CLECs ̂ to inP@rcanns@~ af aithef $rrt>!t:c1{;3t 

side of the NI D, space permitttxrg. Addiir;~;xffally, Qkve6; gkrrssjrs 

16 CLECs to perform their own wiring at the NID.'~ These provtsions ~ t l i ? r  CLECE ijr$r,tti:T 

I .  

+I7 flexibility than that offered by any other BOG that has received Grz{:trars ;;;li"$;i'~pgrau:tE 

75 SGAT 9.5.1. 

76 SGAT$9.5.2.3andNESC§315,andNEC~800-30. 

77 SGATS9.5.2.5. 



1 NID and the Demarcation Point. Qv&csr$ ijgfigjfrc~~ Q{ ; ~ g  $53:f3 ir',2fr,.:$wh ?ne;'y->? +;-- 

2 that are not Demarcation Points. if the N00 s~ fiat E'rs@ ~3ew41~c~r_:8%>'12 P+B+I: ,a% r?:;i .P. t i -~; rbZ-l- 

3 case in a multi-tenant environmer~t, and the CLEC y + g ~ ~ ~ ~ ~  zi,i ~ g $ ; j s ~ 5  g % ~  5$~c? :hs= 

' .t,", 4 subloop, then the CLEC must foliozrj the ~PQGGSB ta XX,<+S+$ s~&ie&s;>:t, ~%sq~gfi$21+i$~~ 

5 whether the NID is a Demarcation Poini, the ChEC C ~ W  k$&%s$~ffl+ @L;~~QGQR:~S. 3e.t -.:ij:41<:.: 

6 necessary testing at the NlD, 

Type of NIDs Offered $v&bmj. Qqrigsf affaa $$wq, tg~ ggii$g?;~ Q$ ~ $ c % ~  $4 &:~:ph+ 

special testing c;xpa&ifitisa f x ~ t ~ l  ttaa fax @cwr F;PJ~$~~$, sf36 $lrfl& -.- 8% 

' , 'I 1 from an ordering and pr~cessiog p~f$;3+:~iive +&&dB I B  $+z$ :;&!@ ;$!& +$ d;$?$~~;h;;t;~;;t.e~~i, ~ ~ 3 1  +% 
i 
, ' 

12 between Qwest facilities and GUsHon38: $v~on@ 

17 available on Qwest's NID is to cfkrznsm kf~g Q ~ t ; ~ k { ~ @ $ f i  gp ~ I % ~ . $ - Q  %4$4e+4 i~: 6~"' 

78 Access to sublcops ir: addrsssfjd brr: $kre &%fw3;$$sf &d @:.ii~%)-ti $~+x~%J;Y i ~ p  : 
Emerging Serdi@es, @#gsf gf~"~"lr$@% r&~~~t$1,$$$rt$~1~d$i;r1i'~~~:6 <$,:'-. Z $ Y ~  f3:7 ?.-,:,;f&~: 2c Y, t. I: -il i ~ l i  

Section 9.3 of the. SOAT* 

'' SGAT $9.5.2.1. 



1 technically feasible location."%~~~~s are not ~nimit:iifi ip ~ w a ~ ~ r c &  t e r * $ . ~ ~ * ~ * ~ p ~  i e r  $-it> 2 , 

4 National Etectric Code. A singig CLEC dtsagcca:~ 8% ~g~"z~ib$f@~i@~h: 3 ~ ~ 3  E:SF ';;i%k.~ 

5 this issue to impasse in all states where 224 vfanksfs;$$2$ tr&i% T$<%?% @?$f-rr 

y 

6 Qwest's position has prevailed in ait staiss& i%stgrm>g 1g%arnf~$I?1f&X~~~rs . 

7 Moduiar NIDs. CLECs also &&ve && @i)tiafi gzf ~rQ$+$s,pg $$ m&$9i4;3$ ks ~;%pT.;rcb 

, . 
' 8 the current O\J IT>' to a! low easier access far lastirq $jf jg e@3pe$&$& aKp ,& r~%:~gfif~p,p:~i~*;'s-i~e 
I 

- 9 that is necessary to crate a single, pair%i @B x%stf;&~,'' 9$ g;~g i i -~  ~$A+L$$ ,L+,&~?G ~3 

' 

1 0 new NID and charge the CLEC he asWfwb:e air@@ ;$@#F, $$&rsjfhx$4 ghk~qp$  

11 I\JID 0 wnership, Q w ~ s ~  reQfri.$ f ES%! @@>*?q~$t%@ qj$ #;#$ & & !  I%#\+@ $$i ] ~ ~ ~ ~ ~ ? ~ $ r > ~ * ~ ~ k $  : & $ F r ~  p 

, 1 2 and wires on the central office oa p@&f:!3s $ 3 ~ 4 ~  gd b5i3 ai ' C i % ; " : ~ ~ ~ ~  ;rd$*, f3@mf iylt 

a' SGAT 89.5.2.1; ~ 8 e  a:= 47 C.F,R. 5 lPl<g [&I 

81 .E.g.,Multi-StateUWERefsc~r48174. 

82 SGAT 3.5.3.1. 

83 SGAT § 9.5,2.2. 



s a G.,. 1 the future.84 Service wire terminations belonging [a Qv:er;f i~;~n+--+:,t~+-~ ';): ?!tiT .-tit,; ,- 

2 must remain in place. 

3 In South Dakota Qwest has pmvisio~lsd 1.382 N1f.h ~ r t  &3dz)c : t . ; :~ : - i~~~ 93% 

4 unbundled loops. At this time, no South Dakata Ct.fiG i & ~ $ ~ j ~ ~ $ ~ v ~  %-; :$ 

5 stand-alone NID. However, Qwest stanGs r ~ a d y  8s a t ' t ~ ~ b  ar+;4' f~r:p~$-5?.1;. 91;;3$ ~ r ~ r  fpiLjfr-jm~=il; 

6 Summarv. Qwest complies with tR@ Nil3 :~q%~ir&a&a~~+ a$ $cct&c 

7 27 1 (c)(2)(B)(iv). Qwest provides un bwrr$lf~{j MID% irv gt zq%zdiog~~uqt~fi~$g~+ m.lrp'.;&p+ t~ j 

"- g ,pir, 8 CLECs in South Dakota. Qwesf provides f4lDl; 2% f%$fifi?>* %!~BI'% *.+V&zbJ Ch, $3 

*&, 

9 meaningf~l opporfunity to tocompete SQU$$.~ Qak~g~4 s f*j& c93mg**1r+ c if <o+$~,+_r-r ,i-fi ~*i-z;+ 8% '-9 ++ :lili* -.r " t A, a . s.- .WS g . ~  , 

10 Qwest satisfies these aspects af Chssk#i.z;e ltktm 4. 

' 1 I V. QWVEST PROVIDES LrNE SPL1UXMS M D  LQ'OP SPL6rYtMQ &k$ 
12 COMPLIANCE WITH Tt-fE FCC: RULES, 

13 Q west complies with FCC r@qwlra~r~$#\ !qi s4%~;ffggw1j ~ g ~ g !  rbfg ;$: QF@& iri~:p~t ? $ ~ + H ~ ~ ; # ~ ~  

14 portion of the unbundted lacap, altte~iise c@nz~dirfi!y kix;$;rkq &q kifliE.iat ;;~ai~i?-~t~"ir;$~ b%$;~t 

15 firstlLECinthecountryt~~ff~rtf~is~gp~i~~ B ; ~ ~ ~ . E ~ ~ ~ ~ : ~ ~ ~ ~ ~ ~ ~ C ~ ~ I ; : ~ ~ ~ F ~ ~ ~ ! I ~ ~ ~ ~ + ~ ~ ~ , ~ F ~ ~ . :  

1 6 requirements regarding access 1s fine spfttffng 'F&+&@ i3ff4:e$~jh!i +ir$,. gitz~z~+&$i+g $p;g-+:$$3;:er 

1 7 to CCECs under Q west" SG AT Ens $%air 3% under T E ~ A ~ T ~ ~ J  i"r;$:l jj:tt~*~p-t$ *~i~%K:Ji'aL%fi,;tl~$'I,B$ii:t~: 

T8 agreements. 

19 Types of Splittinq A r ~ c m ~ ~ g i g , ~  B?r,le:%'b ~TG+,  1% FS 4 ~ 4 ~  $2: i,~;;zb:j~Z~iii:~+ 

20 arrangements. The following  hart - id~fi$i lns~~ '&is; vairL@bAP xp;l&j!~+f sg:;-74,~%:~ i; *e4$icj.~>a 

84 SGAT § 9.5.2,l.Z. 



"" 

2 Line sharing is addressed in the Aflidacjri of K ~ r e ~ f i  '3%. 52#35f8..2r3 cgfi gm4?$?d\2~>;5 a . 

3 Services. Resale of Qwest telecummurtiil:~ti~fis s e , : ~ ~ + ~ ~ ~  rg ;;ridpiZ~+.g~;b t b . ~ ~  45%4gZ3, 8: ,>? 

4 Lori A. Simpson on Checklist Item 14. This gff{tjfrdnvrt adrfr~kr.@. h w  $G&& ir,? $ $5 li 

5 splitting. 

Line Splitting, tine splitting occurs vfl~axs $Jk ECs ~ G G T F ~ ~ V  kin r ; & ~  kg : : ~ s  ~:*~:f!;. t P-:& 

data service utilizing an untrundkd ~et$vc>tk ~i#ti@gri l  r&t;ioie i"!j@CL .i'f - ., , . ~ o  

e." TTh is can be cantfasted fa "3ias,a ~$%&gi3$4;"" i~d&%3% mg.~~, g t ~ p ~ ~ q  a3-9~ j$, -, (2 

@# 5 

oice service and a CLEG prood@$ IP,D @ &$&$ sqr~akyg t..wi ~ i ~ ~ b ~ ~ ~ ~ ~  

7 - 15 plays a minor role. Loop splitting 1s an aft;axlg@tl%E+fiI %~jid+f@ C$.,kC f fd~rk&:% -LL: 

Texas Order, 71 330, 

exas Order, 324, 



- .  
1 unbundled loop from Qwe,st and, by itself ar ka $ f " & % ~ f ~ + ~ f ~ ~ ~ ~ ; i  *\cB"r ;P P$;: 1 $-:, " ;.fr - j-; 2 

2 both voice and data service ort tlae same $WJ>, Ej3$3tk31: J$&~~<;~C??~ 9 f pi;-;: k j +  ..c 

5 other \LEG offers Ioop splittit-rg, 

6 EEL Spliifing. EEL spfilting r;t.rlat4ks 3 C&EC g 2 m ~ ~ d d +  :JQ:~- lp92%,;ar .I::<$* Ldqa~dia -,,,7fr 

8 Qwest's knowledge, no other l LEe ~ f f g t g  saNj,g:$..: T4p f i . j g $ $ ~ v  -gk$ <;j;E$;. tg-2+*jg5p$i~+$ 

9 EEL Splitting. 

10 Qwest currently provides h~r S Y ~ U ~ C ~ B  fe43$$y i j te j  ~ ~ j t t  %~ff#; T L ~ ; R $ ~ Q  gtgni 3 YJ.~ kg: 

" - 1 1 splitting to CLECs in a timely and nora@lscnmds'~gtirq dsta$:q;f$g ;~:r teh$~ &qF ~,.pr'jj~~~:, 

12 A. Qwest Makes kin@ Sptittiag AvatF&bsrEa 

13 T h e  FCC recently clarified Ii,E%:$ n%u:g=! 4'xSf~;nd "%~&aicy q;g&.E:iir# " i i ~ 4 ~ 1 4 ~ 1 1  j$;lg=u:-':t $i".,,.rf 

14 the lLEC "must permit competing cat.rier$ g~*3vi&bafj PICP;I: ?i&fi1*?!b,,~$,? ?$%LEI$; ZFt'r- $,?:Jf: - 

15 platform ta either self-provision ner;essaq $~qu~pwtt,;.zr;S uf gfi,cz~le&::f ,tii~~il% ip ( J  i d ~ $ ~ G =  4 ,,i,%; ,: 

- <  " 

carrier provide xDSL sewico an Ule sanle k.rna t;@l$f:i?03 . ir8. , ,.i:~i ;V ~;~&&i. HI;. 

87 See Deployment of Wireline Servt~ef. (9#ft.rgiq$ . - ,&i$vd:r+?#ru;$ -fi;ii;~l:&min~r,5T~-;~.~-~d 
'2, *. . ,.. $3 %Vl#., Capability; implementation af ttiri! Lacat Cllu:npd:i:t,~hi~ f*t?~?~q--*i-+ 

.- - 
Telecommunications Acf QX 4 986, Tt~ir.6 ; 9 4 I ' i ~ ~ f & ~  pwrt$ +!&fq~ $ 2 ~  $ Q ~ ~ ~ Q ; ~ F ~ T ~ ~ ~ ~ . P ; :  *gb) .kt 

- 
-. r> CC Docket No. 98-147: Fourth Repc3~ And gSrc-5458 Cm Bg~s:~i-~,:~~~$@f:r~7~52+ .+:a. 

-'. 

Docket No. 96-98; Third Fuvlher Notice OE $3rgg%fjggli$ W ~ $ ~ T T T X : ~ ~ ~ F $ ~ ~  3wt" a,;;.: {J- F; 
- ,  

No. 98-147; Sixth F u r t l ? @ s @ i ~ t i ~ ~  b'%@p>%Q*$ [ ~ k ~ $ ~ 2 ~ f l ~ f & i ~ ~ ~ t t ~ I ~  ;3%;&2-e;: b;:, L2<, 
,. ** ..& A < 

98, CC Docket Nos, 98-q4$, 88-98, Ff,,c <>$e'i!&e $I", $:t%.+ $+.;: \ >: 7 + g  , %--: s*:~; 
19, 2003 ) ("Line Shariag Re~an%icfsrr&~;c:2i"% C3~$f~ f * j  



Checklist it~3m 4 - 

i$ ."3" " 1 the opportunity to offer advanced data sewicrts s i m u l t a n ~ ~ t ~ ~ ~ y  satit53 sn $~aT%;m;j GJ:*JB -5" 

C ". 
2 by using the frequency range above the voice band afthi; capj>.ref It%%" $&%+: *i$G2 

3 2001, Qwest has been facilitating "line splitting" aarfa~4gamant$ under $ISCX~Q~! O ;! f - F F ~  f+:tx- 

ection 9.21 permits competing carriers 443 p~uvsda v~ i c f s  ssay\vlc&~ %;S~PS:~ 1% tffi-/f - 

to either self-provision necessary equipmen1 ar; l~$~rtiraer w t t ~  3 ~i+:".n?g~~tdi~t~s*~r ::$!A 

provide xDSL service on the same line, c.ansiwe~! $&ilt~ tha Fkzc.i, L t s r ~ : .  !;3;t~@ti1 

n 9.21 of its SGAT. Qwest aflaws GLECs o i  QhECg ti? p fna~  Pfs? $2 

the high and low fr@qeranaa$ of I$%% ftxip. ~ $ 1  F3.c6&+9tF~ v+tw 

provide line splitting." Once POTS splnlais arc dsr$i;.yi%$ s% !fit, $QII$PG$ uftcry 

end user, the CLEC submits a tocaf Sor~i?t",& W@quea:: g"t5R-5 1c2 :s+,f@j h ~ i  

by the Order and Billing Farurn, 8 na#jaf&a% instuat~i f$r,f%$,krisa 8%r4b ~:%B~,I:W 

" See SGAT - 

*' Line Sharing Reconsideratlon OrGer, 9 16 
90 B" Qwest is not obligated to provide Qw@s&;awsc~fred lt"9OrP3 %pa~Sttt~% SI9.;Cg::7: :tt 

DLEC, and currently does not da so. SBQ: "F'ol~aa C&E$~:$F~ 321. $'!t.i,~ 

Commission has never exercised its !sgisistrva fuisbmabirn~f zkgtP43g41y wir{Sli?t 

section 251 (d)(2) to require incurnbenl LEC$ fa pfi;"p~rdf$ f~dci:,dt'r;- Efi ??i\i' s~$;~P=z ,tQ**I 

the incurnbent LECs therefare have no ctlxr~asf, cj@kcqwPgi2n 4~ ~%;6bg p??p~:",m:~ 
available."); Line Sharing ReconsidefaGors, Qfdos, qi 29 



1 maintains LSR ordering guidelines. The OBF guidelines are ti?& da fgcta %s$andiwt fog 

2 ordering. 

3 Custon~er of Record. When a CLEC and a DLEC engage in line splitkng. CJ:5.':+~sf 

4 requires the CLEC and DLEC to determine who wili be the cult;torxmer crt rew&,"' ? krt 

5 customer of record can be either the CLEC or the DLEC, Qwesf tras ngseed $!%a! :%a 

6 party that is not the customer of record with Qwest can act, a;rs tZ16 "aijtRartzg:?& Z;:;C+~"." 

7 behalf of the customer of record as long as the customer" sf recard r?aarrage-zl, 'rtue 

8 arrangement. 

Conditioning for Line Spliffjnq. The CLE CIDLEC may pri~/id4~ anyxD%k, 5;:u vicxi.,~, 

patible with CLEC UNE-P-POTS serv~ce.''" To la~lilate line sgxt.itth~i. C.2-%FJ~. 

sted conditioning of shared lnops 2s rernwde lasd cat!% anri ~ $ c & : $ Q  

taps. If an end-user customer wishes tr. -change alb '~p(5i:c gfwif$~t?j ~ R M  Y ; G F ~ ~  

est retail DSL, Qwest will allow a CLEC that provides %@f~ri'i~$ r l ~ u ~ #  t$tdtid$'3 "s.2 

14 retain the Qwest DSL service, although Qwest is ncrt legalfy 0!4i!$pI~d !b dtr ~ g i ~ ,  Ik86: 

"47- - 15 FCC clearly stated in its order approving SBC's appliicatian $9 paattrGg: rrtie!~!.J$ i is rdPirt:*+ 

hat under its rules "the incumbent LEG has rre olrufrgarten %i g~r@v$ije aZZ3; 

9 1 For purposes of this section of my affidavvlit, Zhs terrq "CtECs aaf~rs tg+ z I q r ; : a t  
4.-' * -  i i r , r  

service provider and "DLEC" refers to the advanced $g:r'5t,.e6~ g3f8bsl~d~f r Ban: t:t,t;:, 
and the DLEC may be the same entity. 

p -  - 8.. 92 See SGAT 5 9.21.2.1.3. In the future, additional services m;ry I j g  ut:+x$ h i  !;;.&L 
to the extent those services are deemed accsplabt~ far lJ&$EE-P jinf: s;$t~!~fktj 
deployment in accordance with FCC rules, Id, 



1 service over this UNE-P carrier The FCC recenfiy canlirm~;rf ihar:>wtj( i12.i 7%. 

r' 4 

2 cbiigation to provide xDSL service when it is no longer the i a i ~ e  p ~ ~ $ r S d i ~  -- 
3 Provisioninq Process. Qwest has also developed a ps;r[ac~$b ffow f@r rmc ~ g k f t $ t t ~ - ~ g +  

4 Qwesf. follows the same process as it does for line sharing, except m t t ~ r i y  5rne %@ik!tmp 

@mr$s;oD ttk 5 scenario the voice connection is provided by fhe CLEC and data laan,t 

8 provided by the DLEC. The CLEC and the DLEC may br;u ktse same anGay 

7 lnstaliation Inten~al. The installation interval far UNE-P-POTS &ti& fin@ splt$bnq .%;s 

8 based on the number of lines installed at the same end user p~smi$@6, Jm!. a6 fw" 3 r ~ $ . ' l i i ~  

9 sharina, u the standard installation intervals are as fdtaws: 

*.-*. --*.*. 4 . .- , , -- -,- 
(No Loop 1 

? 

-u-.---.----.-. a,. r ,,- & , - 
;i 15 $rrtssifs@s~ fays 

."..--,--* "-- -a .I > r * r - - - / 3 business days ! iCB 
I -- ...,-....-- 1 .I 7 -24 3 business days 
I 

25 + / ICB 

'lo 
I I Line Spliltinq Scenarios. In a collaborative pracass %with i$~o CLEQ~G, Q~Y~QG? la;$:, 

ed several scenarios to define the role of each campc$ny Ckva:$C,,, the 45i,t!3:: 

- 

93 SBC Texas Order, f[ 330. 

94 Line Sharing Reconsideration Order, ql 16 f"We $ar~f .  h g ~ v ~ t ~ v ~ f ,  A'F&$Cs t p ~ ~ b ~ ~ ~ ~ ~  

that the Commission clarify that incumbent. LECs rntlsf ex~ni.tnftr42 pzr;%iqr~4$$l kt>$& 
services in the event customers choose ta obtain ;ra{ct3 $g,j:%:j,fvrcO f f ~ t t k  ;j ~ ~ ; j ~ ~ t ~ j a p . ~ i c ~ ; ;  

carrier on the same line because WE find Ili'lal the time $!rarzru43 '- Qwjqs ~;fin&1frsq~*3 
no such requirement"). 



2 different scenarios. 

3 B. Qwest Makes Loap Sptfaing BW&%B&M 

, ...... :, . - -.. *. h *,+ ,* ,f=4:g i+=,*+. ,&2; +#*; g@ $&-,$?;. :. &k-s.L;+- ";:* ., ,'. .--, .. 
in this scenario, refere@& 10 8% w ! m ~  ~. $~Jflg-q?3, . - %gF& +sii;.g~i+ y:3pT I*?. .,., L ;  w+c&ce,G-/l 2&7~lit$~,:~::z(2 :.LEX~~?~;O-: 

22 and an unbundled ioap.. 



, .. 2 means p,pa-yjsiorr - i.i%-<+.. . i , ~ ~ = v a . , r i * ~ ; ~ ~ r , ~ ~ ~ . i i  :;=. rw;.., -ivsc - ,  , -,, .- . .... .. . -  , r r ;, 'rS;. *a 77,,e&ur 1 skT .$ je-&3 v ::;,;32gz+$ %,:,, ygv7ze 5. i-...~ J.,; ;*z. .?=; ,$; ,:<$,;j~- 3 ;:;.-~~~i_ii:;$'$23 .,$ ,+%A - ," :?pi% ,- 

2 center- The x#"ey3 na&.g~ a? gsk :$@.~&--:2~. &&v*ypy$j+,. pz2k$$f:$zj$i. n+&,s$s! - - . C ,  .i*i?:<l;$ . . - . + . .,z:;.j+ , ;;.3,2!sj?;;+y-y:,f ~. . , . .. 

6 in South Da kokr. Q~vest is r~qttirsd 1i-A pgtA#$14gg& $a ~ f i g ~ ~ 1  g;~~ ; i ; j i ~y~~  . d ~  i .~~~ ,~~~+~,  &.;, 

17 foreseeable" demand far  the  prasjcrct..'f' Qit.@si 5% ~ g j :  *jp*'&ri4 gg.;1 ;$PI+ . : $ s $ f ~ ; 7 ~ 7 ~ j  F I ~ C T  xjj:$ ,", 

- - - 18 splitting. Nevertheless, Clwest has agreed IQ pPra.ir$gj Ctgg:2r f$;l6i:ti@ ttJ I ~ L ~ ~ ~ ~ T  %-$ i 

95 SBC Texas Order, qlY8: BeflSaulis. Lr?yisxa:~r) it f&;$,bt YFJ :&$- ; s4 i $6 



1 splitting using the Special Request F3mar;ess !# den%~sgi L$~.-~&~~-IF~ 2 ~ :  n gzL::G&$ a":#:%: - r k  c 

2 standard product offering is warranted, O**ir@& vduil 4',%3$8b%,%& E% & ~ ~ t ~ : . i r f  ffF!@~~7":d; 

3 Summary. Qwest: providef CtECs v&fB (f%2 j?sbif&y gc %fii%r& ;& #ci?$f;z@ 

4 arrangement for the purposes af providing uc2jce awr; &@j ++3s~32s: &.ga~- 46t3 

5 implemented loop splitting, Qwest's S@&'$ dsfi~ttt?~l$+k$@$ $ n ~ t k ~ T h ~ ~ : % $  .+ ni81q. I- i3 Z~ZFY-P~:+F 7 , p  . 

+=-, &P,J.,?\@ 8 s. <*" 6 legal obligation to make line and iasg spliBing a~aktddbg~ 1'3; C:;tEC9 IX + b b +  %.I z ~ - + : ~  

7 developed processes and pro~edures t c ~  gra@&jn 5ufi4 &@@ $$&f t4q$; :$f'4 $~Pcs:v?. 

8 stands ready to provide Saulh Dskot3 GSECs i.#&iaB t&s~ ~ s p ~ $ c ~ ~ ,  f&ac eg 2 ~ i Z  @$i2~l 

-'r .- 9 provide EEL ;split$ing acmzd!oa M Pi th@ $ ~ ~ # ~ c ~ Q I  Qw$ggsk Pfc&:q$ti ~ u t  T ~ @ % E F  $Q!$~?:;,nk 



Being first duly sworn upon oath, 1, Jean List~n, d&lafe sfid&$ A*t7$3iBjp ~f'pttg@-gi' 

under the laws of the United States of America that Zh8 fat"q%rmg is i r ~ 8  &?d c#2lr%3 :B 

the best of my knowledge, information, and belief< 

Executed on this Y" day of oc t 6 4 . 4 ~  2ClO'l 

)I& $/.;&. 
/ [Jean Li on] 

COUNTY OF KING 

Subscribed and sworn to before me this 4th dey of ma&-is+ 2GG$. 

I  at-y Public r i  . . . ; -.. Y \_./ 

My Commission Expires: 

Ea i'T, Z C Q ~  



BEFORE THE 
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STATE OF SOUTH DAKOTA 
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INTO QWEST COWPORATIOf\llS 
COMPLIANCE WITH SECTION 271 (Cj OF THE 1 
TELECOMMUPQ~CATIQNS ACT OF 1996 1 

QWEST CQRPORATION'S 

CHECKLIST 

OF 

JEAN MI LfSTQN 

UNBUNDLED LBOPS, #ID% and LfNE 





QUALIFICATIONS OF JEAX3 Mi LlS"rOM 

My name is Jean M. Liston. My business acfdfe~g ff; 2ip;f: $e'r$d;~dif*~ &-,-:rt;,.+; 

Room 3003, Seattle, WA. 981 92. 1 am a Uirectar, Ptristitz 539?:gy . t r ~ ~  r-,~,#~ a. i>Yksp,f 

Corporation ("Qwest'). 1 am the 274 Direetrsr resf>as",sii3fzz b r  C2hk%;Ffs$ B P ~ : ~ Y $  = 

Unbundled Loops. In that position, I am s rn~eber  af the [3Yuk~%hi. I2fi~1af?!2~~~1~3 B?34i,li:,i5 

Process Team and have the responsibil.iiy to fgi,fgs@Rk Q F I ~ O T  re fafa~%et 2'? 

proceedings which are associated with tar7buredied fmp5, Ip8'@$tryf P&$$, &4:;~*~:+,~?:?-:*- 

loops, Network Interface Devices ("NIBS*;") aad line ~Srarrfig 

My formal education includes 8 B8a$.rla?%or &ti'$ g$%$T@$$ $% ~ t g ~ ~ ~ t & ~ n i g ~ ~ ~ s ~ ~  f~~t-#?% 

Kean College in New Jersey and e Marsterg of sa~nce  if3 @$z~gwns:~ f%i";.pn ' i ~ i ~ - ~ i ' ~ ~ ~ ~ s ~ r ~  

Insfitute of Technology in Hobo-ken, IFJgw deksey 

In 1 977, I was hired as a menpber at @$a rgt;rEptjt:a$ $EkfB ci34 && ~-;tdh.+i6+v$j:>Bq~&= :. iv 

1981, 1 accepted a trans$er to Pacific Befl $.it~f1ht*~i;~st gig:gl P~;;ir.m ~ v e + g % i i ~ ^ t f $  g>%$+q:i+~ J .B :~ ;~  

I / predecessor companies {including iJ S 'iiY EST Carnrnunae:;4%~fiai:_1;~ Y t?~; ,T$B:$ $11 8i::;~t~: ga44jl 

Northwest) since then. My work has include$$ v~l"tc!',g$ ~ 3 f f  ;$r;%$ 9% i ? i r : 5 9 ? E l ~ # i ? $  Y4bh. l  

Network Services organization, in retait n~ark{a:mg, 4ft ri&g;~utaft~k':p ~F~:J::s:..; ;~ew tj.;!~ .as:.>$ 

strategy, and in witness support, ln these rrjtas. t ha.ii.r~%<~9islk%:~4 k%$r%$~ ~ C B V  hX#+4 .i,6r-;$.; 

Commission in the areas of Extended A r m  ~W+V$~,"Q ;kiqbfi I r s t s q  b.#~!,: ig': , ,q %aG'7;h<:sr.. 

For the past three years, 1 have bsers rrrn~+~ajy~~gf 3*{3tk$i.J7$ g i ! i p j f ~ ! +  F:P-~*~&~; iq:ir,7"r-: 

was a witness support m a n a g s  in ilt-ia areas r;iT ,iefz%t%+, pB::$>.$ I~P '~ ,BP:FJ-~F .qi'iii; :L~T?~~,,"- l:J..t~ 

loops. My experience has atlo~~ted urn@ tQ %fit:yqlx?@ rij7t q%@i$rti-%B 2$; J, ,w~~:~. , :T $G; .) 



checklist items, including unbundled loops. For the past year I have served Rvii t&tf&< +J: : 

witness for unbundled loops, line splitting, and NIDs. In thesf? f r g f i ; r ~  f h,rgqt? k & k ~ $ f k r ~ i : !  

closely with the Qwest wholesale organization to develop an8 imp5f:~'runt sale 

procedures set forth in this affidavit. I have testified in the Secikon 27 t kvf~rkaa'ida;;~~ imtj 

hearings in Colorado, Arizona, Oregon, and Washington, and in tba mr~~kr=~B0li:i6 

proceeding involving state cornmissions from Idaho, Iowa, b4~at;ih243, NEW $Aed~Ft:d.j f%~-:;% 

Dakota, Utah and Wyoming. Each of these worksflap grace$$as tv;$$ a:~$iat:~$r~$"i~~:??, 

conducted on an open basis with full, active and eclua! panic'tejatlon by izfxf~~rfic~t:b~*~-- !m::k' 

exchange carriers ("CLECs") and state camrnissian staffs, 



$fQ??k%% -f 2 @ $ c.," 

O%%=c&$ Csg@d&i;.:?:""- 
Exhibits tn llla Af tkavrg ~f &%w 34 , g e % % ~  

Checklist itern 4 - Unbundled tsop, Nl& ar.4 bne  9pi&tj"";3 
&pt'B;~rF 35$l-FtL<30p4 

Page t at 5, &Zw&r 24 252% 

Loop Make-Up Infofnrmallun 

In early 1999 Qwest began the development process ofan kh1a;Btl)t i . t ~ j p  f4j~aiiGi&k$firl 

Tool. The IMA 4.2 Release in Octobcr 11399 incluticd this ~ X ' C - C I ~ E ~ K T  &f%h T iwp 

Qaal ification Tool. A t  the time tl~e tool $\"I~F ~'.cldit%tif I ~ ~ D Y C  vi cr4' ,appsa ~$~t%c~i l~ iy  r=,*@w$ 

XDSL loops in sen-ice in all 13 statcs of'Q\riest turr&or.!. 

111 December1 999 Rhytlthms filed a C,IC.'hllLfl' irscr rcqut.,%r r i b  rryagr:idc f h  .%E3% 

Qualification Tool to include additional loop aralis-rsp itl!i3r~gr~$z~1ern, f$ie <:'k,f%&* 

-camtnunity prioritized the request as nan-cdtleal and tire upgrade s~nlc~s!~ *bg;ifwJtzini f~$f  t fvf 4 

Release 6.0. Additionally, Qwest ag~;rced to deploy 3 bulk Isvrtg~s eftti:? rmk 1f%~p ah?:&. 

repol-t in July of 2000. 

All of tiis activity took place prior to the FCC GNE ~et~isnd' n~;i$~$larit;lr,q glut 1 - E b  

provide loop make-up infomwtion and placir~g the qualifisati~3ci re%jxt%fbtb$4it) cvt R$RQ 

CLECs, As promised Qwest deployed the wire cccntcr $WE ift Jr~oly ;+nit kfvc PM,% I.W d,lr*~gt 

Data Tool in IMA Release 6.0 in Dccumbci+ ZilQfil. 



Dcckef TG 0 2  -.- 
Qwest Cl?r"@rdilr3i\ 

Exhibits to the Affidavit af Jean M LtStarr 
Checklist Ctem 4 - Unbundled L~op .  NIDs and Line Spftiirng 

Exhibit 3Mh-t00EE-2 
Page 2 of 5, Octgber 24, 2001 

lrz ndditian IMA also has a pre-order transaction for POTS ta UnbundIed t w ~ p  

rrmversions. Supplementing the tools specifically for unbundled imps- the Ci.EYs ii:irs: 

;zcoQss via IMAEDI pre-order flu~lctions to perform a bfemit Qualification 2nd nrr 

iSDN Qualification. Altl~ough these tools were established prinladly forb resrtlc puqxr*i+m, 

Zhc CLEC's car1 use them for additional information. 

e 2 4  t t~cn l t i~ i~c i i  tl1cl.c i1l.C five ~ I ~ ~ t l - o n i c  tools ;~~.:til;ilde t ~ 1  the C'i,,I?i-'k. 17\h!iflf -I::! 

- 2 .  I will ~-cvic\i~ each one separately. 

ADSI, Loop Qualification Tool 
@ Access via an IMAIE-DI pre-order transaction, 

One telephone number or street address per request. Exhitsir J M  t,L4C>t)ft-", !!% u 
copy of the IMA request screen. 
The data sources include LFACS and PREMlS. 
- n ~ c  CLECs have the option of qualifying tvorking tclcphc~n~* niixz~lwr itr ,tciil;.v.-5 

and can also request a search for multiple lines. 
If .the C.LECs check "Qualify working telephone numbers*', rhc?? will rccebvei $:'is: 
loop make-up for the working service. If the CLEC asker1 fur n~ultiysls Slriet.( xfscrt 
the system will look for lines to the specified address. 
If  the CLECs do not check "Qualify working telcphanc numbers"', tlse systerr) ~ 1 ' 6  
look for "spare" facilities that qualify for ADSL, 
The qualification process uses ANSI ADSI, standards and pr~-i~icIcs C'LfX's u rals ;r 
cbY'' or "N" indicator to say "yes" the loop qualifies fcr AE3S1,- rrr ''r.rcr" r: tifie> 86; 
Exhibit JML-LOOP-2c is a copy of tile ADSL Response scmcn, 
The response screen also provides the following [nap rnokcl*-trp: 'f'uicpfiiiti-itr 
number or circuit id, if the system is returning spare informatian ir tc"ifl ~'UVG 

fictitious circuit id, Loop length, bridge tap length. thc type af faciiity- cnppcr .Ir 
pair gain, the load type and the insertion loss calcl~latod at 196 kilutsirfiz frcqrnsli~y 
with 135 ohm termination 



Dacket f C 05 -+-- 

Qwest Corpriittan 
Exhibits to the Affidavit of Jean k3, L'i~tctn 

Checklist Item 4 - Unbundled Loop, NIDs and Line Spfittrrcg 
Exhibit JML-LUQP-2 

Page 3 of 5, October 24, 24101 

FJtirg C : C ~ ~ C B '  1Xa~y Loop Data Tool 
* .4cccss via www.econi .uswest.com and a digital certificate, Exhibit J?rf lxL~~~UP- 

2d is a copy of the product announcement tliat describes how to oblnin thc digi!;mf 
certificate and down loaded the wire center infornlation. 

$ On(: wire center at a time can be selected from the alpfiabetized list of*Cl-t,i 
codes. 

ap Tlre data source is the Loop Qualificatio~l database, the sa~nc  database t l s~~d  t f ~  

clt~alify Qwest retail customers for DSL services, 
rn 'Tile CLECs have access to working lines and non-warking telephone ntonrrbups. 
* 'The data is in an ASCII text file that is comma dcliniited ; i t ~ c f  can bc dowi;lcrarlccf 

into tlie CLEC's database or files. 
a '1-11c loup malie-111> inforniation includes: Wirc Ckntor CI.1,I C'ctdc. C':rtda X;ir;rr!, 

I'arr Narnc. 7'ci-min;1l Address. MLT Distance. Scgmcltt (1'1. 1-:7,). $i;ulx Scpr\ui$l f ! 
of Fi 1. S ~ g n i c ~ l t  I-engtli. Scgmcnt Gauge. Rriclge l 'nf) Icngtl-1 h y  heptncrii, 15rirI;:c 
-fi\p Offset llistnnce, Load Coil 'Typc. and PLI~ I -  Cjr'lin 7 j113c. 

1R'I ,4  r ia \ \  1,000 Data '1-001 
P, AC'CSS \>ia a prc-ol-dcr IMA/EDI tl-nnsac~ion. 
~b Tlirec query options are available: telephone number. ashig~~cd ;t[ldr'~=:tfl c~ 

unassigned address 
n IJj) to 24 Telephone numbers or I Assigned or Ul~nssigrictI atldress ctsri 11c 

requested at one time. 
TFan address is chosen TMA wil1 show raw loop data for up fa 24 cirrstilx f!bi%i 

associated with tliat address, working or non-working. IZxhibit Jhfl.,-f ,lt'lC3P-2c: 88 ir. 

copy of tlie Telephone nur~iber. the Address. i111d tllc tJrtt~ssigme.rl Arlslre~til;cfs~ti 

B The data source is the Loop Qualification database, tllc sanrc deL~i~st. xiatid d t r ~  

Qwest DSL qualification. 
* The CLECs have access to working telephone tiumbers a i~d  sp;xrt. fiicilftrc~, 

Exhibit JML-LOOP-2f is a copy of the response scrccns, The Bt,D trxrf 
provides the CLECs with the followi~lg loop make-up infcrrmaticrrr: Wire 
Center CLLI Code, Cable Name, Pair Name, Tcrminsl A~ftJiess~ k$Z.,,"X; 
Distance, Sebment (F1, F2), Sub Segment (1 of' F1 ), Scgnucnri t4@ngrkr, 
Segment Gauge, Bridge Tap length by segment, Bridgc "I';ip 1;3trkrr !ljluk;int~e'~ 

Load Coil Type, n~tiibes of loads arid Pair Qnirr 'Typti, 



n o c k ~ t  TG a?-_--. 
Qwest Corp~ratian 

Exhibits to the Affidavit of Jean M. ttston 
Checklist Item 4 - Unbundled Loop, NlDs and Line Spfrtting 

Exhibit JML-LOOP-2 
Page 4 of 5, October 24, 2001 

lixhihil JML-LOOP-?g is a cllart that displays the differences in the three unbut~dlcd i ~ ~ p  

lodk. As plrviousl y mentioned tliere are two additional IMA tools: tho Mega Bit 

Qualification and l SDN Qualification pre-order transactions. 

Qrrvdlrt POTS Po Unbundled Loop 

/ED1 pl-e-order transaction, 

re-order.transact ion. 



Dn&oa TC C? -, 
&*st w Chy=+ - &+&,- - - r -dnt  

Exhibits to the Bh@idzwt af ,;%$fi PA, %~%si."ii~f, 
Checktist Item 4 - U~bundled LGGclp, NtQs and $'$a%fq 

ExhrBag Jut -ipOC*z*-2 
Pags 5 of 5L O~laz@t $4 2.53 1 

indudirlg informatiorl regarding pair gain, if app l i r~b lc  ExhrP11; ,I%lL.- I7$f'1jSu*2.i- 
is a copy of the response screen. 



Dcrcker TC 0 Oi --- 
Qwest Crytwr~taan 

Exhibits to the Affidavit of Jean M, ki$farz 
Checklist Item 4 - Unbundled Loop, NfDs and Line Spt~:$ing 

Exhibit JMb-LOOP-2a 
Page f of I, October 26, Ti901 

Loop Make-up and Qualification Tools 

i Convert POTS to UB Loop 5 
McgaRit Qualificatioi~ i * '  

I i X f  5 _flj: 
i 1 
1 %.-- TSDN ,,,' .w..-w-w<*-- Qualification i S  - -  3 - - ,  . - ' 

h,lf . I ,-- c 

* Provides limited information. 

1M = Loop Make-up 
Q= Qualification 



Wrier TG i"i.i-_, ,<, 
Qwes t 12orp~st9,? 

Exhibits to the AfGdav~t of jasra M tsfg-t 
Checklist Item 4 - tlnbundled Loopi NIDs avd krr;e Spht:E?%g 

Exhibit JMt--LQOP~?% 
Page 2 of 1 ,  O C ! ~ ? @ ~ C  24, 2GW 



&%CKM ? LS $.Fa. - - 
@ws€ G:&pct 3ti"~:ir:sa 

Exhibirs trr tbc H3rfavtt ~glJ~i;sn Fee :~:Z:z'-"a 

Checklist Item 4 - Unbunrilcb Loop, ?iifOs and L:@r'* $~&*ZOZ~~$R" -" f &;,*rZ J$*P&, L p;g3"$*;h.i,- 
1 sf 7 $&$iu&&tF 2 f 



SUBJECT: Raw Loop Data (RLD) Tool 

Target Audience: CLEC 

Qwest is please to announce the availability of Raw Loop Oaf3 fRLD1 F~Ta~sffi~ ;~t@ 4 % ~  %p%kP2: 
regarding this data and it's avaiiability to you, 

PRODUCT DEFINITION 
The RLD tool prov~des data in bulk format to the CQ-Prsuidws @&tii 6 ~ 9  m;rkzb~~p smkf&&t~egt~:~:: ?@IF 

wire center level. The data includes CLLI code, toad coilt, $s$Qgad lap w$& gasrge, CD$$ZJ 1r-W f~4'.9Qe= 
up, and similar information on a toop-by-loop basis. 

A web-site maintained by Qwest is available where Go-Prt$vider% may  BE"^-",+$% 39tf: FFbbG :-++.Y:~'T Pik@+- 
access to the web-site. Co-Providers must oMajn a dagitaf cer:dRaf* 3~$<:@.~~$tt"4"5 ~ ~ i a :  ?Fa fi++$fi:e-rs 
from Qwest. The RLD tool IS presented in an PPSCSt t@xI f r $ ~  ~ t x $  cravi e4 ;$F~*~Y..G,Q~,"T :,i %ri; Et:'$." E- i'l:'-~: --> 

database built by the Co-Prowder Once pacj &E~if$&$ fn&? :hlr:Ij,',$ i c?%.?i---g:ec :Y+ &*; $; ? I?, J a i  

available through the follow~ng web-s~te. hil:3*f.;tj,c~gt&$:i&ci:j;~~ 

Data available via the RLD tool will 136 !08dediiefrggk~ia t?'n+c?r?, :??:z$tri:rt iii $*Js: ;.~;?z?r f LE 73 ,-: *LC, 
be appraxlmately 60-w~re centers iaadedirefresl~et$ eht;tu z l t i ~ $ , a + : -  ~ : 3  6 ;%;ar% ,a , :- : ,:.P +$~i i: rL+s . - a  -,CL r-1 

loadirefresh the data for all a i  Qwest's wrre cesricrs 

Ail tnformation referenced will be provided as ra. 6 f i ~ t ~  BPQ t y ' $ : f i~% ;%y%3 ::i.rfr+$ s 6,ei-. ;?i,i;:esk-5 i~o.-;kse~: -, 
recofds. Co-Providers may access the RtD ta~g 7 d3-y~  a. seek. 3: rk&f% & $&g ,i;.ri** Ire, .,, -;- np4,!31,h$ q7 

immediately to Co-Providers as they b ~ ~ o m t ?  eiSg~Me w$rh a ~;s@f& c&eifki&~tz 

Qwest will provide the following dala via the RLC) tmt- 

DATA FIELDS: 
6 Tetephone Number 
Q Wire Center CLLl Code 
s CableNarne 
6 Pair Name 
6 Terminal Address 
o Segment (e.g. F?, F2, etc.) 
4 Sub Segment (e.g. segment Z of F1) 
4 Segment Length 
4 Gauge 
d Bridge-Tap Length 
4 Length Units 
4 Bridge-Tap Offset Distance 
4 Load Coil Type 
4 Pair Gain 
o Composition of loop 
9 MLT Distance 
4 House Number 
a Street 
e Unit 
o Floor 
9 Building 
4 Community (e.g., City) 
s State Code 



4% + I.< $2 f - G -  "*" 
f$ "~q* '*. " .+> " ''; * P _ 4 "  % UsA*-%=lY~-.% 

VY C%O~EEII:S 78 J&%3;4-tr4 ed .j;~:il:-. $3 

Checklist 4 - Ua?Gu~&!d l _ ~ @ ,  &4l@ti, <&P&$ La?* $gs$.i~'$'" , I  

E&P;,Q~ 2M$ .;,.~%p,:~: 
3, P=w~?~Q*- :,& G;,;! FCP~ 2 *, *dr2 .r 

RAW DATA EXAMPLE: 

The RLD tool contains the following data entries, If a spacifiii: data &am i-r; slat ~lr&Wi%%~ @f f#S%6 :%A 
perfain to a particular loop, then the field entry will be blank, Fw ~nohme, $$ $36 At;@ c;@ify~;w%.%b G72 p:  
and F2, then the entry fields that correspond to F3 fitrough Ff3 I - Y O U ~ ~  Z% @v@g C;@P.@JFQ f&e@~$~%%k f+qk$ 
entries and an empty field is designated by no spaces er entries 

The loop make-up txt file would amear as fallows tns: r e i t ~ a ~ g ~ ~ & ~ ~ ~ ~ f i & : ~ - ~ j $ ~ ~  

6 06-99-2000,CHNDAZMA,,25,1330P,,,,,,,,l0~43C,T73+~Y~~IL,X 195Q trg P&.&o %9"W$, @QJF Y, 
ALAMO DR ,,,,,,,, 24NL 23,810kf ,24Nt 
7.046kf ,,,,,,,,,,,,,,,,, H88,,,,,,.,NOOPE,MC,C,PG.r;r;..r;.%~N~I~%bbO'~ rt"&&#fiPB =*., 

e 06-1 9-2000,CHNDAZMk,,25,133OP ,,,,,, ,.fOi38.7'i3,,w,i,r,,X T33$ qY PAHG'zERQ~ CYt 6 T&&J, t~ 
A,LAMO DR, ,,,,,,,, 24Nt  7.01 6kf ,,,,,,.,,,,,,,,, rHI?8b,ii ,iiiiii NQQQB7QiRG,, PGI ,,,. ,, Z~~$~$,~?&%%~n*i: &:&2tJ!&i+~ 
DR,,,,, 

o 06-1 9-2000,CHNDAZMA,,IPGf .I9600 ,,,,,,i, %&2s"C1555 L L i i p a  ,X ?9$$ E a  GGBgtY@a #t$ $CTi!J bV a r: *-i, @q4 Y J  

TREE PL 1174 ,,,,,,,, 26NL 0.760kf 14Nt O,QZTjkf.Z6Nt$ kGY6,t 24f?EP24$ 
0.802kfI,,,, ,,,,,,,,,,, ,,,, ,,I,,,ISLC96,NO-PG~~IIY9~IXZDd9c.W L&kjifbF& TgEE " fd4, . 

Data from the RLD tool can be download& inta an Excat %pf#B8d%tx@t5% @@ ;% %3!~$i&%@ @@wo'Y$@Ls' k@ *% CYI 
Provider. The format of the text fiies *iW romatn $Onoi&fii 



ACCESS I NGxrfE RLD TOO L FfjJm-~I,F&$~;;~S.~$~~2~6-~;~&~ 
The following Is ifre p raes s  Co-Pr~vi&r$ rrju,$t f~$s@*e $t~ j8$.bf: &&&%:& ?a :8'* ~+i.~s~.$= ~ h ~ = % < ~ ~ m  G r  i 2  lii/li 

resides. 

1. To access the  buik wire wnfet m ~ p  rrt,a%&.ep para, tPw gg~%++:,.x~$a hvi: hy&g .$ .glh)~%s ,+&+,TY- -ql- P 'L" a*" 

digitaf certii'icate is required fw mtfrs, G;s.Ff@&a< ~ m @ ~ ~ ~ ~ & ~ ~  w# g e  ~ p + i , ~ ~ ~ ~ ~ ~ ~ ~  W * . ~ & - L -  .-A< ' G L ~  

data. If a Co-PravMer empbye~  6 ~ s  P& S+:IQJ~;L~$ a <2"t@,+ii: :;H-EF+;%~ :%et <.+-; ~ , g  ~ 2 3 6  *;~i +l;~ 

requesting an ic! from their Y.z.-coufik !&&E;I@s 

3. The Accounr fdmager msr:r%t rll;.3'a9@fist1 ti&$ J % R ~  t.5 wT ;jr:r4~~.6i~5~r~t.-ry "A- 4e~1-r.~ . ,, :,- + . - : : I*  P 

loop make-up files 

4. Once the perrnissi 

5. Click on the 
wilf be retur 

6. Click on the &sir& C t k !  ang :t& @f*"i &;kt.@ FJL% gtlf unqh*&Jpe g y 3 ' f a  r~~-t+- L r ~ ~ . , e : r ~ ~ g $  

7. The file is an ASCll I@% 68& If'$$! akn @& K@&%$N~~T @g $zk;4 ~~~~2 "~~- i - ' ~ i rn  v:qa: * i,:-17%k7'~fiifii%c'-t- 

Providers can downlosd grad w v t  $!4d Q;"lb;% &2&zp?f6@ r4;;: k:?~+~ & k z ~ * t ~ ' t ; ~ = t  

















r-------.-.. . >--.-..w,w ..... ",-~ :wt,.>,..=-: ..-.= :&: !><$- * z,,,.:.>7z: .A>: .-i,.z.:-L>:: :AT;2~. >7.- ..,,z; -xr> ;,;<-:: ,%!?,,: !x.?:..:7 ;! LL .X  ;, :*,: L$5,2>><3i..<2:,;;.: 3:?..z,,q ::;z.: ..;; ,.:::,.<.:x, 1.q ..I..... 

. RAW k;@@-P Q&T# @&&$ k* p&y@.. r, d *&., ;: &$*%!,. g-jgJ$7<, &2:,,:,,,2:; g=:- -.A . . . .  ..... . .. .. I - d. a j: , *-%" 8- g.; 2.. =, %4*3! > *-,. .<' ,-. ", .$~l!* ' % 3 4 p  && 
I .......... $p .,.,, Y$&X. -w,+&-,'.:; 

*. ,,.+ye .,$;@@$*$- 'We.. 
i !?:,c,:~&:$&L 

i &#',T@ $&@BE.& ; :; &$F:$:%,, ;$i&$j$$+$ 
. .. ......... . 

f. 3 L 8. 'A:. deb: , 





Convert POTS a-8 L7nbtrnrfled Lrrnp Reggriccbg 







MegaBit Facilities Request 
m: 425-643-i525; 

Validated Addresses: 

SAPR: SANO: SASI:: 

SASD: SASN: 

ROOM: iji-J>g iL 

SALOC: 

WA (BLVU) - Bellevue and MtV 
Washington 

MegaBit Facility Kespsnse 

1)isclnw and i)ist rlfr~1I c ~r(j~~&$~&~~@&1$3,&&d&~~&~%g~&~?~@k!d&1& .%- ?$ :?L,$+~$CI.C%- * . -- 







[)@ai;+g ZL* 
{3&e,-;f Q r  ge~-r,'S:cc:*i 

Exhibits tcr the &fif:kwagii 04 .sWa $2 ,IL-a$i i-: 
Checklist Item 4 - Unbundted L e ~ p ,  &IDS n7:d 3zr.e 51'v'.ri2'% 

Cover Sheet fa? E~l'it~ti, ,"Mt--i,CCi? ? 
pggg ; * c9q:v>$x$f 24 ='2+.44 3 



The Regional Oversight Corn--Lee (ROC) 3rd Party Test 

Qwest 
OSS Evaluation Project 

Master Test Plan 

Final Release 
Version 3.1 

Submitted by: 

November 13,2000 



Master Test Plan %m~~mtrrr t 7,26F~6 

17. Final report 

12.7 Loop Qualifiation Process "Parity by Design" Evaftlan'rlta 

l n  addition to the above elements of this POP Fmdonatiry t q  KP.lrf6 ca~%&i$ ~711 @@PA 
an evaluation of the Loop Qualification pmcec;s Qw& prcrwth trs wbtk$&b G%%~TRE$> 

compared ta the Loop Qualification pmess it provijes to $3 owa s & d  m%Bma ~3 @k#w+s 
if @ity e%&s in the design, implementation ,n~d use &mt>E 'iltk W ~ r n  t s a  

wholesale and retail end-to-end processes, the mils of thc &1m qmw 'fiwh tinl 3~ b e  
processes, and all additionaI avenues of FoUow-upi or ~ c c o w  at.;si%blc Qr &ih %%&&.a% rr 
retail operations or both This evaluation should amwa the faib*~ing 

w Does a wholesale loop qualification trans;&m mlilth +he 
retail kmwtion for the same lwp? 

0 Does the loop qualiljcatibn information m r  611rt1 the Mrr& cbdke2%&%$:dy t ~ f  

indirectly) with the same 5apmq of uyxbtc'f 

a Axe th wholesale n:sponxs ztume-d in rtwr-  w%)r kns;ir?- ,W& ? 

.o Are arry d i b c e s  in the sub-pr- C S ~  mmdial *@A% li~-a5~&f* @Z thr W%E$ 

loop qualification prcms v e w  the wbi~ale @-7 

12.8 POP Munuaf Order Processing &'w/rmtkon 

The POP Manual Order Processing Evahration is cnmpeh~nh&t% @~QE $Ma&? #%$ 
procedures used to handle orders that have hem ma1lb~sh~d 
interven$on by Qwest drning 5rdeTproi.essbtg 
conduct this test This fest will khxlr: a revim 
m a n a g e p r o j d  growth in order p r ~ ~ ~ s i n g ,  

12.8.2 Objective 

The objective of this test is to validate the p r w s w  ~ x f  ~ 4 d : ~ k M  ~d &i ?@~;;e;$ % 3 ~ ~ &  

submission of orders for service and ta c a w  f)ai ik~i b&ml ~#&#;fl@dl 
-5 

followed by Qwest's pemnnel across shr: three n:gim!. 

kpmg Consulting 



ROC PID Working Version 1.0 Dated Febttaar-+ "id, 23j:) 
Reflects Qwes t's initial position regarding &B s3ggrogrg:t!i: p+:rk~~~'rz~;?:f.i- c tb;r,.. !14! i:: !- (t7.*zA 
on type of loop. 

OP-3 - OP-6: ---- --,F.,--*,. *,-"..*" 

,~~~!%LEo* -____.---,*.--- 

Won-loaded Locp (2-win!) -__--._ 

. .  . Non-loaded Loop I4-rvire) -- -*..--. - 
, . .  . DS 1 -capabie Loop 

ISDN-capable Loop , ------- 
-U).SL-qr~alified Loop 

ROC PI0 Working Version 1.3 Date@ duly 5; %[%8 
Reflects ROC TAG agreed to (as specified in the ~ur~rr i~$$y sfBCxjrz-$:l b ,a%$ ii?;t-3fi :$;st i;%,? 
by parties) change to a benchmark far t9P-3 a8d CJP-4 3 tygW ni %t~gs 

ROC PID Working Version 2.1B Bate6 Janijz2s)~ *pig_ Z&$ji 
Reflects Qwest agreed to etimjn;at{~n @i d ~ ~ s f $ y  i;~&%$%1 cft:fS@$$9;8r~qh~: $z~::t'hi:;d~35"t5it% .C-i$t *; 
typEis of loops. 

ROC PID Working Versictn 2.2  st+& F a ~ s G ~ ~ ~  ~f ~ $ 3  : 
No changes lo OF-3 - OP-C far irrrbur~@!ez! 9%1$2s 





Docket TC 01-- 
Qwest Corporation 

Exhibits to the Affidavit of Jean M. Liston 
Checklist Item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibit JML-LOOP-5 
Page I of 2,  October 24,2001 

- UNBUNDLED LOOP PRQVIS1ONING -- FLOW - 
I 

- 
GLEC lnterconrrrtct Sewice Center 1 

!..--- ~ ' Y a r C d " c r r * ~ * - ~ u . ~ ~ ~  
Orasign Services 

----"m'". 
I Field Qporntjorts , 

-- "...> > , . "-- - ~ ~ - C " - I " . * . -  





--".".".-,'..* 
Assoc. i 



CONTINUATION 



Docket TC 01-- 
Qwest corporation 

Exhibits to the ~ff idavit of Jean M, Liston 
Checklist Item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibit JML-LOOP-6 
Page 1 of 4, October 24,2001 



Checklist Item 4 - Llnbirndled Loop, NlDs and Line Splitting 
Exhibit JML-LQ 

Page 2 aSJ, October 24,2001 

Caordiilated Cut with Local Number Portability (charf 2 )  



Docket TC 01-- 
Owest Carporation 

Exhibits to the Affidavit of Jean M. Listan 
Checklist Item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibit JML-LOOP-6 
Page 3 oS4, October 24,2001 

CLEC Cancalfation af Coordinated Cut with LNP 
- .  __ ___(*-m.~r_lwll.ll.--a*-.-w.--~.a" -.-v-*l-i----yl-.- w.3 ---- -I*-- ....- - -*-)_i_-."."".-.....--- -.--".-- ^- - 

I 61EC Pra.Qrdar!lOrdsr LPC t?csl@r Irn~lttrt~unlallon Cc~ltrnl Ofllco RGMAC 
*-M,,-.--*,--,v -*,- ",,~ *---,*,-wLa\-*-v--*--*e" --*---**" ,*.*--.-- ".,-"-'."-..*% -3,--.- ---z- ,,.- --w- ...I -."...-.?--- wa-"-*---<*--"~*,-.-~----.. - 



Dockst TC 01 -__ 
Qwest Corporation 

Exhibits to the Affidavit of Sean M. Liston 
Checklist Item 4 - Unbundled Loop, NIDs and Line Splitting 

Exhibit JML-LOOP-6 
Page 4 oS4, October 24, 2001 

CLEC Mat Ready Qn Due Date 04 Gaordinated Gut with tNP 
-*-.----in* -.rr--**--*--------.--&-,--~~~-- ,----,-nv----w------- -_. -___.__-------I- 

I GLEG Pro~0rUoff0fder L.PC R#rign Iinplamentalint! Conlrnl Offlco RCMAC 
8 .---.-.--.----*,"L.-- -.-.~--*,.cc"r-\-u.->---&7~+-~~%-" 'la*- r- ".*rn --. ..'*.** LC..*- Y,.-I1Y,".m"-&--_-. -A- .Î .L-+",~." ---3 l-.Clr*l*̂ lill------.~-----"-"*~~"-~-.-..---+L*-" 

: , I i 





Wholesale Product Dcvclopmcnt Prtrcezc g & 3 % c h 4&&fj$ fii4kr~ ) i:~sv 

v - . - - . . - . - - - . w . . . . . -  

Submitted By: Cindy i+uckrt~n_rte; - t'f3:. ? s70:ijr ex& 
f. .'% -4 

>- 
Contact Informarran. i ~ * t i -  "t"'-+ D r l -  - - .r : ' 2 

33 i f i ~ ,  iftjr*, t.flrad.. pfinric t.- 

Area, of Release Notificatircn: 
U Syste~n X Pm~itfc t 

Co~nrnunicared To: 
Please chcck :nark J 3s. xppuprmti. 

S Ca-Provider lijcfuslrg. 3 :\ F:$:~i;b g ~ ~ ~ : $ ~ + ~ f  1;t:;4:c;d :" ,, 
.. , 

Team ?,'?" - ,">" .- '.. F p, sj:tc. % + *%: <&: 5% gsz $ 

X Public a i+ .$<i,i f j  f<tzL*!7.aj 7 .,..'sz - $", ' F!L& .#  IF.+:+ .: - ...= 5! i ,  ,j:L :;..+ .Fjz2-.:+ ,,,! ,,>,. !,. .a,.c fG,fd,;.. :!. : z ., 

Type of Xstificariott: f"tr.;)s< ,t;~,7, :mi d i -  agsjl;;.<~t!;f 
-0 Cl Tzrget Rcteasebta S + 
" s,, 

Target Rekasc f.r@ C"?;~LIC w - 
" > - - 

C'o-Providsr Cftaroge Reyrrrtt t rryrri~z~r 16%: r 2. : . T , ~ I ~  s ,-.:-+ 
IJ Release Baseline I.&nd:d;;trei. %%j:ii ! rcw14$1*~. :YX 

- 'i 
[7 Draft Deveicqxn;.r \Yor$,.;hr;a:t. J .I 

3r is 

P r X D~scIosrrre Doc:~~n~eni  zr - O Reczrtlficat ion Xijtl~t'r ,* 

U S e ~ s  Producr T r 
7 * 

tl Prnduct Enhxrrcc~ncnt 
El Other 

Effective: 
May 1,2001 

bntrodilction: 
In- an effort to provid 
Wholesale, Qwa1 is 1 Unbundled 

I necessary 
I 1 N e#work Build 



- " -,,. "".<. .... ., :, -.--.,.; .,. .-- . .. , ., .; >,'.,., .:.; ; .. ;:,. - ; . , , - , ,::',.:. ; , .- . 
Af times, if is r6$cessaq pe&rm a&$itit$g,$ .+,~~3$k, *.'.*  pa dg "?,; 6:- ,&::: . - L , ~ G .  ., : ~ . q ~ ~ ~ , ~ ~  =f,, 5t&a@: . ,  ",. r=&c>< ..,k-s?--- b?:eJ+;z - :;v> . ,., -: --7..+ 7.:,~.,::;~:, :,a. !;$is-.;..;:aL.+-.> .,.*,... .., :.. :e.,. - :'c 

. .. available f i l l  the request,, if: w& c;n(?p3gj~p !t;~i'~+~~~3?42_ @ & g ~ r  <r;.& 4Ejg!;;;':,;i!+. . . . ,izi;+;;Tywc;-;hS'i , . . -, i ,,,, , . -X:L-% . ..!....:,,I5:.- . . .a". -.' '-9 

work in order f~ effect c~mpigjfe fg&$r;ig:g fo ~:~g~;&$~:,@ g ~ 5 ~ . ~ . ~ ~ . i ~ . ~ z & i .  T@zg, .ei@$:, . :~,&;~+~&yi ~ ,, 3.+~ >..-. ::? ,:;7$I 

limited: placement of a drop, ad#@a.zrrz d a $+a@k~c% i ~ ~ ~ 7 , & 3 ~ ; ~ F  $5i:2=figg:i-, r::&%$&$e &jj?y+ %$, .e~ , - ;~q;~<~$-i~9 
u s c  p i f  y f . ; :  . - 2 ,  - . !  .. ,. . -  . 

' '. 

. . 
'. . 

Office Tie Pairs, and $ 0 ~  ef cf ,"., LV+#..% - t~ %,%P 8 ,.ii.,rq3:%. :,;: ;, y&& ,g:+? fi+$ : ~ r ~ ; ~ , ; ~ ~ &  ;+g+;t,-f,+z$ ++: 
dark fiber, This work may r@-+~ke a@dtf&fiet g : f - f l . ~  16 :%(#<: p ! ~  !,~p$;:~~ +b;$:.;:;i: ,. .A . . . .. zi~.~cF.<+,,g:& . .:- ,&,;.;- kl -.. ;+{-'- ..; :#>A, ... ,..i,"--.. . :-,e7 . 

I ~f there are no faaEi"rt~i BM;~;!D~L:~S'~ t&;>r, 4 ~ 5  g+e$.i,isj2;,;, r-~q~.;.-, ,$'$ ik s t+,fq priqrmvdm ;n;:;,2d-=ize: 23 

t 
i 

order will tzli fa f~td~m,rtg g~i'g~cm~ 



- -, - - .  *- " -- ----- -- --.& - -- ----- -- 
X rhzm _ k2aiitw&gy s~lrv1t:cs I&Q~,&A above are specific to the set number of l~nes per address. 
&,@je~ag t~ rfe$tiibtll A% the spe(;illc \-lrlit (Loc), 

SI'$*~F-S Bihfi  ~:l;t;k;.G $irFstr1r!s a t~qut?$t  for B BSO - Analog (Voice Grade) only UBL, and that 
ju~,x% rwr%&$k$:a;3 %Br:u*ldnry Service (as defined in the Qualify~ng Requests Section above) 

4 i:w%;$7 .ijj;r;%F,;tirprrrePt: prc?~:il38~ wilf be followed in it's entirety. If no facilities can be found, 
iw;;J El:,Mdl i?+ It30 IJfyrr~n~:d Zrtgtncerirlg Job, the LSR will be rejeced (the CLEC will receive a 
R*j45;1' ?44i?.ic;t?] arld the Or.tjer ~ 1 1 1  be ~ar~celled. The CLEC now has the opportunity to 
I g,L5a, , , .s %, -: cgrn%€t;trualtn!'r t:y f~iirtg the proper request through the~r Account Team. 

@&4 08b @r5$viblf"da&DW j9fjiUj Sarvi~s~IDSl lDS3 requests: When the CLEC submits a 
? s e y ~ + f  I r ~ t  kt Q<3t., I%C;)t\i, OS1 ar US3 service, the normal assignment process will be 
k%+%+i*.ia rt$ a#?'tci.@ly If nCl Pdcilities can be found, and there is No Planned Engineering Job, 
q ~ d ~  :;I"; a : 1 B  be rajnrttcd f t h ~  CLEC will receive a Reject Notice) and the Order will be 
~ ' ; % F ; ~ , F S + : T ? S ~  TESc 12L,EG r1aW has the opportunity to request ccnstruction by filing the proper 
d ~ ! ' z ~ x E x ~  71J tliz~x~~gk i t t t i ~~ l  A t ~ ~ t , i t ~ t  Team. 
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-@&&%B @~{&y@,  irk St'afrlc CQI8f;lff, in 4Jr~Ier tG rrlodify facilities to make them ready for assignment, the 
B; tCG ?t?$;xsr%t rt.;tsan bc brritiygrf The Delayed status of a job allows mechanical flow to the 
$&g+&5Fr%~gb% ~ftrkg~f~:&r$1i3/lht Jof? tilt2 ndditianal work necessary and route the job to the correct work 
p a  leBdr%+t$f~ gl rl'lc;t@~sr8lltk3l 6~drt\@nts incli~cles but is not limited to: placement of a drop. addition 
:5$4~ k~iwgsk M!edt~+r;@ E"lavic@ [N l t l f ,  Card existing Subscriber Loop Carrier (SLC) Syster-ns at the 
K;:~:~FL~I:;$$ M'i4:~; ,:aTlrf q;lrramOla "Catminai, aridition of Central Office Tie Pairs, Field Cross Jumpers. This 
p%r~;d;~~~?r L W ~  I S ~ H  tfib;fh~df:: rho , ~ i p h ~ ~ c ~ g  of dark fiber. 

@dsm$ iki+i djFli!+:!ltj f z  Ol?$z+y r r f iR~~? B[tempting 18 resolve a facility issue to free or modify facilities to 
% i ~ l i ' t 4 Y k - ~ 7 5  i i ~ g Z ~ " r  C$:'~Ibdy tin?$$ V T S ~ E ? G  cj~gending on the specific work group(s j involved. 

@ "-*$-r'e%:ii:.~dn~ ev;%iat~rC 2i:t~ffi1Yifi1*1~~I tlm@ to make ready, the CL.EC will receive a Jeopardy Notice stating 
t $ i 4 * ~ ? ? ~ , $ + . 7 $ ~ ~ 3 4  {AF! :,it*S~*pqd until bhc f ~~ t l i t t e s  can be readied for service. Once the facilities are 

:k:&$+i*d r&%g5t wv~D r~ih-t;ttxiy Vtir CLEC ciF the new Due Date when the service will be completed. The 
cC,? m f ~ l ~ ' ~ i ' b l l i ! 4 + ~ &  $6) catk~et iharr order at this point wrth no Cancellation Charges. On the assigned 
i7.;.r,r? i:nt- w %;jf:rll.t* baTst.:. W ~ q t i ~ s t ~ d  atlo Date received on a complete and accurate SUP, the 
f$* /JL- f iq  kk Lib rr*? .<k>~k$.&gj$yk 

<. 

~&&41e~t 1 1 ~ m 9  8 A+$ty &'?QF~ ;l:temptitlg to Cotnplete an Engineering Job to modify or constuct the 
%~:+."+s.i; i g % ~ i ~ ? % , !  txg $ l i ~  CLEC, 

* * * w; kr:witpz-'1; t:ig .$,in cctireatiy exists, Qwest will include the facil~ties necessary in the CLEC's 
T'S~Q.&Z&T >+*p&t Ef.gth@@$fci~ jab, 'When this happerrs, the CLEC will receive a Jeopardy Notice. 
e ~f i.rk~prberf!rq 3ryk,3 r"r'?s siready bean completed, within 72 hours the CLEC will be contacted 

,$ a,p.-. .-r$@ BIW $$$;st$$ 
i 

nr % ;*,i'i ffcgziz%)x,ng Jetr a currently undejr development, the CLEC will be notified of the new Due 1 
%>.;s$ ;*r 4.W a;t~rnpbfitrfir.r 06 the Eilgineering work. 

< i i b ~ $ ~  &+I itb:Tr:d~ :t i;gf?38y tQ cfe\/t&!~)p the rrecessary %y#-u?ering Job to construct facilities for Primary 
: $ah.$>:&-. 5. .;, &j?r:i-:ti+:+j tYc$ce Gtaiife) service for as required by State Ruling). As soon as an Engineering I 

%p? q*.rsr$;%%<-"rl w b  a Ready Fur Service (RFS) Date is determined, Qwest will notify the CLEC of 
a?+ T*W EVW D ~ ~ w % v % ~ a l i  tl~e tiervice will be completed. On the assigned Due Date, or on the later 1 

I F+,~p~%~t1: - Ch.ir~i3;~fi;~ iacerva!r or? a e~mplote and accurate SUP, the service will be completed. - - - - % " >"-.8-v .>-a ac --.- ",--*-" --.--,-.....--.7-v- i - -.--- ----- _1 
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@ $ & - ~ % 5 ~ @ ~ & ~ ~ n % ~ $ &  Irk C'E&&%t B8f~y~t4  $ t a t i ~ :  Wltt\in 30 b~1sir4es~ days, Qwest w~fl begin reviewln~ 
A~$$~e,t,?,':'-; C ~ , F ~ ~ ~ F " I I  ,~r &d {3&0ef -rjrtkye?rf stahia E8dt request will be inctividuaHy reviewed to 
;;=a+%~?+:r-~ 2 ??:.siw S M ~  @~";ira$ti;l f:'ri:iltt~z;r~ jfa~diEle5 t:-zat fit khe palsmeters required by the service 
T . ~ ~ ~ = ~ @ - ~ ~ ~ , + ~ ~  ,.,,, ., b+ t # - i r r w i ~ ~  g~~i;&:gj3 jvill ~n&fk$(t~Lt;~ ail of. the steps previously identified in thls document. 
"P- % 9:~- i;% %?~zi!%;f:s.rd, O w t z ~ j t  twlf rlblrfy t f rO  CLEC of the new Due Date. 
* :? G !%$2@&v?r;a*fi$@ 3iYdfi :$FB~B BF& available facilities (fa~ilitres that fit the parameters required by 
Y* %%*&#i r&~?&i:4h%:&*tt; i%iiS:i r i f~t~nt~ci Ejiijg;~'tceri#g Job Orders that will snfisfy this request. the LSR 

rw w # ~ % . ~ ~  $V.F"{F 4::Xs$+$1 %+ti! f C%@VB a Reject Notice) arsd the Service Order will be cancelfed. The 
2" * ' :-I,kir +~f:%e W::3 tf8+; e$4;~~%~7i~b~lr:!fky La 80qt14?$1 C ~ t ~ ~ t r ~ ~ r i o i i  by filing the proper request through their 
&e*i."uk$-i+ a..,kl, 

% if ..p CLf?Aa: 55 ~ & n b l ~  ?CY tlt~copt an UEL as originally specified on the Requested Due 
C:&q :?(rez%~X;C; f'c'rixy 6ft4gitf~t b,1'i;~i itla Orf38r be Delayed. When a CLEC initiates a Delay for any 
:+wk%:,.i; 2 $7 n;-i,iw&#% d:ky ~!fx'.k wdl: bagin LVithin the 30 day period, the CLEC will receive an e-rnail KC+ $134 C~;:%ZL~ g~at~~ig -"TRR ijt !a 9r"tvige YOU Dlat PON has not been completed due to 
~~%~vi:*~~;~'":~i+~~kg~~* We nit1 iidd Xf.t% asrlet for 30 days from (add 29 business days to the date the 
-qB(w ett @M%$ 43~rC~SiEti"t rgd~ar~li!, If bsiling is not accepted and begins within this 30 day period, th'e 
$ v : $ ~  p?c&&'ki% ::*$E?~;I;?~%:C%" Pba .G'l,kC wit! hdve fhc fimc identified to accept billing on the circuit or the 

G3s.a l:~w %p;pi:-tt&-~!Jxb~ f2S.f:6f> ::vr!t r%@Ctv& P RejeCt Notice) and the Service Order will be cancelled. 
G~l!s@~~ki~v+.%t Zi$~c#;fg*t ;r WP fssyanB the first 30 llrtisiness days for an existing order. 

@%ftF $%W Z&~S G%~'ik tr't%?#H~ tl'1B r@quifarnertts of the service requested by the CLEC and the 
+s*7 ,a&%. - - % 7 ~ 6 ~ 3 3  v i?.:$eq7J; f*q% t:jr~u?,r~ ?Yw d/rjptite nztrst be resolved between the Qwest tester and the 
i,&,$X IMZW nq 3 3  t$t,~%ia,f~%a day psrwd 70 i s s~ l ve  the dispute, the CLEC would issue a SUP to re- 
$fIF*i$z~Rt 2&;aPx,ij 7&4s ntd~f+4f~$'ier~f% (XQC~SS deflt?~)~J ill the paragraph above will apply. If a SUP is not 
~ % & ~ ~ i . d i ~ a B  ;i~k.15?5*rl; f*qj 70 @~L";P&I!B~ <fay g@ri04S, the LSRwill be rejected (the CLEC wilt receive a Reject 
+i&5&:% n $GJ,&~ f'-p 3@f?~+?tTq Pf<+t'w i?;;t3 bty $anmlled, 

l$q% <'L$'$ (!w~rs3i;q?w~k atra Tmj~ic?ar by ar,~br;~ittin~ a SUP Lo the order with a future Due Date . Qwest 1 
fw 8,r $, , ,. r*- ,,sAwf -3 tw % @6<% f . 3 4 ~ ~  i 3 ~ 7 ~ 5  t ! ~  B'IQ sydor a ~ d  vc~lt allow the order to flow. Qwest cannot accept a 1 

+ .ni3ci .- - +*A u ?*ST ;i$i bgfi:n@&$ tfr~y9~f5 for an existing order, ,4$*- - m: .,Jk+,* ,. %- 
i 
I 

@ $23 < l i i ,  % u k 3  i wBi&i. i?~: 'tqli$Sl prior lo the 30 business day interval. on the 31" day, the LSR 1 
,cilG5 T>V :'~.~rh:?ts.$ i+"l$~ C1,$ C- "r~ri rttcetrvp, a Rbjecf Notice) and the Service Order will be canceled. I 
$ . $ g - % @ g ~ ~ @ b q a ~ % k #  $8 fh* $LEG Qeley Status: Within 30 business days, Qwest will begin 
:ii~~~~p&~~i,.5f;.*~?i'$ff~fuk% s e;~~t%:~fiy iitn CtEG delay status. The notification process defined above will apply. 

%b,gd*:e-a i*-+l_s* $X%yj~; t~ C$$OF WI~! be b;an@efI~d. 
l a %+ -v:$~&,@ :% etd. Z;%C$~!~*%?P~?CI i 5 y  I ~ I @  CLEC the LSK wili be rejected (the CLEC will receive a Reject 

I 

--. , - - -  .--- -.--.-.-- 
Sy!d_~.!c,B$jk%s_c Notificidtion Section -- I 
I 

ici w-li, 8 d ~ g *  jd++~s845%, ; a 3 . i l i . i  ,tws.td aluirk $ ;IF spl?roprl:lte 
-; ' ~, % ?*> 

<:" $ - . "  g-i gz4j .g $,J>i 
J.6 P'$ "a 

D .k~ED1ASC' TELLS 
;.I g gk;d F *.d 14,% Cit KJ l'roffttct ['>atabase U Wholesale Billing Interfaces 
J*i' < %  ;g  %,$ f's e-.; $-&& , 
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illary Resale 

El Operation Services 
INP!LNP 

-+.-..--....-- 

p g ~ & i a +  l@$$4(-bk.P$! d q 4 - L ~ 5 ~  .t $ 1 ~ 2 ~  li T B $ & ] ~  J : 1 ~ 3 p p r (  tp ~ilfi' a t ~ ~ !  1151 sp~cilic 121 o ~ i u c ~ s  w i t h  proi1~1ct group, ~f applicable 

{: r B Spyj- 5 ..-- --.... O W esale 
0 cp 
*, e g- 5 ~ $  :k ,p&j t?3 a ss7 ---.-- 
3 * 
?,;?$kg- ,it *+8 f i U Su itched Scrviccs - - - --- --- 

EI I_irjt I '  --------- <" , 3  Y lP ("IT ' ..* .- S l i ~ ~ ~ u n t l i o d  1,oop - 
5 & $ j %  Q li N fl-P 
::: 4 iCqr a Li'fi cless - -- 
,i--. *"$ *+3+3 &? # jslr 

, - d * - . -  
O Other 

p r w S ~ q  E$--T~~ $ 1  !Y- f '&:i~~! r!t% t ibi: Plcase describe 

< "  ' . - , ..- , _- " - I_( -,. ._.-., "--- .--..- .----- 7 
., , , 

73& $CCO~*F !p @rt_~.p~zp1etp.d by Qwesa CIC&¶P Manager _J 

blh$?$q; * - k:ab%bglq;k~. &@if * - ,  f~sg+ ia '~ f~~;?~ ' r4~$ . ;o f r , , I : : j~p~ j~~~~~$~* -  . --, - 
a , s "-g< ,- I$?$ ~~'--f?.i 'd i t y a ~ + t  p , f y  f j~ s ; lK l f t&i t~~  

* I;?:, S$ *-{ ;,*..; + : i ~ , z + t ~ ; f ~ f  $+; %q~2~,hc k $ i  2 ~ (  $'&l~cl;kterl 
, 2 :  %!,$':di l.r.Zgt;c:i, 'S , ; r :h  f 4 ,  h:: It~d.~i~~trv K ~ V I U \ \ " C . L ~  and scnt to C1CMP 'Team 

I 
I _ " -, , , _ *. . ,- ," --.. "*- *-_--....--.- ---...----- --- 1 
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Erh!h~:$ $0 !tie? &6:id~'d1t nf Jean hit. L t s f o ~ ~  

;,'--qr'~~-.;I !Yrrrby 9 i4ruhirrrdi+?rt Loop, NtOs ond Llrlo SjsJitftr~g 
COWP $iiqeI Jrrr ExtuStk itFu'lL.-1,0~p-C3 

Ocrribar 2d,  200: 



Solution provisioning intervals: 

YS 

Channel Bank, dedicated D59 J - S day% R Spa83 e%p@c$3y 

zt20 days 

- $20 days 



Unbundle Loop 
using Hairpins, not 
40 exceed 3 at CO. 

B .,,,, ,,.. *--, .,...... - 

Manufacture Discontinued 
(MD) COT equipment should 
be obtained from Reuse 



1.1 Stc13 E3m!g -*. 

I)EiRFOR&L ASG Sf1 l7Ry$.$S,Atf:"F'fQX 

became avsilahle. 

REV1 ESV T'TdE RRfA 

rrReve f;lcilii-ics. 

0 
' If tile service Oyifcr fcqtjcst R9r ;g $o,:$d &vge i ~ ~ ~ ~ ~ . $ j g ; k ~ ~ ~ ~ g ~ i $ F  ~~,~;~pi:c~; i t~~~:j~~:~+j$.,~f i ;~k~~~@$s~~ , .. ,. .,..,. 

.fir l&bundlcrf L.aops$ [.?I;lf,; .,.. ~. ~l~r~~tir~~~<~~~;,~~,~lir-~I~~i~8~~k'ir~;1(iiF2~I~d~;~~~~i;~!Z!.~~~~~-?,, ,.. - *, , ., -.-?,&'+,$:, !$;% 2' . g;j:?i:i.-;a.2,,,d.:, - , s . . , ,  ,,.38s..,..:. 
( -..-.. ,...- -3.. . . . - R  . - .: :;.. . . - : , ,A .:..i.-*: ;. 

RL'N HOMT K Pf' 

fnvcstigatt: any gpaf~?lL~T':l<:r"~~j'C~''~ p$rls fiw #&tcy, p&&g?~~  
be. s tatuseci irzcn~~ezslp r~tkusr l ,J%fi3 

Q If there is wtsr2;illg wR,i?iite art& $$1 &$t,;$S. '&,~$t 
di~connsct and assign ?,!ti: %:i~(rr irtikt;: 



e In\esUy;~tc any dsfcst~: .~ pairs b t a t t ~ s  +'jift)rkf!y'- f f  fhc' , d k k  j'..:cf-- .:i; L qr: $7r5as4 ' .- L ~ i <  

ttle clefect~~ e star-is and use thc palr for rllc Si.r\-icc fhryt.i;:-k 

m lnvestlgate val~dlty of all restrlcied llalrs if iiiu l - ~ ~ - ~ i ~ i l ! i ' t k -  216 P w  & e ! . ,  !-: ' , , r %  f $* -5, ; - 
for the Servlce Requcsl. 

0 Check current status of all p s i  due orders nrlJ rake appiij'r;r,itc :;-q~i.*:- ' - : z x  c t  t :<r-',: 

cor~~plet101~ca1ice1latrci~ sonletlrncs Frtels rts ~~uctcs; ccicrr;it.- li;,s 'k iLgr~fx!sl '  r. 'B? t d  .Z 

spare fac~lmes. 

Run the p e l ~ d ~ n g  order qticry (RP i' ir131, RG(fRT'1! ;r;:dr:t%r i: 1.. i .!t:,3 ,*$e:,., ; , . - r t  ii +-A . -,: a:_: 

pendtr15 orders. S e r ~  Ice orelcr co1?1ple11on'~.111~1:ll~~ttij:l\ J . ~ . '  . .i.yf.;;h. ' "  , . , - - -  -., 
Tli~:: nriil ~dentlfq. polcntlal spare fac~ii~rzs- 

Use OEC C'harr ta drterrn~ne pnssihht TS3rr f * ~ . ~ r n  t -at j  i$t;at;i:ci i ?  6 , ~ ~ i q  + $2315 b - n - * :  Lt? 
T e n ~ w ~ a l  status may nor be ccmlpntghle %r the rz t  i rce rrr-*prip.q: t! i'+~;iti~:s" a $ 3  i! , ;':a $',.-* 

Gnln Card 111 a cnmparlbic status). 

-, - .  I?;\:ESTIGATE THE FACf Lf7\r' AIIRKF;SSI:S 

hi$-estrgatct ail Facil~ry Xddress~.~ {pcrfi?nn an $SQ 3 iaret i!,2FJtV:t*r:i'liki t . 6 1  g.x.16 t??,~* eml,:. kv;i i i 

a status preventing rt Fr61i-n being asstjlpncrf. 

0 . ~ I s o  1llvesngate similar sh-eci acIdrc.~srii - lp:rform sn 1x4~ ' i l  ~ t e ~ i r r ~ ~ ~ j ~ \  uilsi ~ ~ i d n i  T:.+' < 
drficrent dlrrctlonal or street nrtrnes t lrx  arr bcrptt? ~ f r ~ r ,  ccrb:ft% X ~ F O ~ ~ J W *  ir z; ricFrc;r 

D Run Report ACR - c11cc.k for lr' '1 rrxnrrufs E l ' i r j k y  sc r.-!..f:rni?t; L : ~ ~ & J ? I  <'iz :l i s ,  , , . : ',Ik 
counts appear in more rflail oric terrnr~.isi, I f  lhr? ' $~zu01:7fs ', rtE~rdr,;n\;, I?:, pi. .!*. rrf;. ..; 
do~ng a LST to frce up a cable pax t? ttitrsr sc.r~-j~?'~*ra:q%az:.~trii ~e?:~t . ! i~f!  

m Perform Step 4 for all mtcltrpic tesn~inrli;. 

e ln~cstigat-e LST candidates {hat arc no; ;'\h\pi,]fr$c bh";>t:$rr \$$ :ba 6 +it,:ifr :$PI <j,j6 -% kii 

setting far LSTs IS s c ~  belay ";", T'cditrta iki: R1'2 Z,S F 5 %  trR 4 ,qlier:r,v 2.1: ". t I,HL EJ:EI. 
assignable LSTs). 

7 LOOK FOR SOFT DlAI, TCISE RRISAKS 

8- CHECK FOR DEPLC)Y.\RfLI'f'rV 01: ClZKl-RitL. ~ J T  E.l:'l: f i ' T r b  

Is office equipped with L:IlC' ant1 are Spnrrs ss.at:.rl.~lr 4 ul:c i Olr 6 $,I t ~ c i : ~  : ,,. 

If ille Iinu on the order 1s  HI ADf.,, chuck X f e l t ~  1:rt.r zrrr I l i t  I. 5 ~ : t ~ ~ F ~ ~ ~ ~ & v t : ~ ~ ~  

9. CHECK FOR PAIR GAIN Ir'lX' ~)I1191.C)l-X11.SU! 

e \Vhen encountrrtns n F2 problcm S1>C'411. I rl?.C'".cS-, SL,f i I X  i ' : F , i : lw i a ~ ~ ~ x ~  . l i z  r?. J 

96DIS UUC's niny bc i I~~Ioyccl  c tn  II' l i  rtr I'G 5..tirl :riiict 8,~:; . e L i r i i  C ~ ~ : i i ~  , * ? i C  .-, ri -, ,-- 

charnels a\-,allable. 



.[--- L.7t >??  a \Then c~~countering a F1 prohlrn~ SI,f 3fi. 5l.t '5,~ir :tl f-72 8 k *s ,, ri,g- f~ k c '. ' * 

or PG. Look a t  the FIO3l'I" Kttpon frkra Oe$:;:i.gs\c ptc i r  r Brsqis;i k$. ,L=:t i d;;;, --, , b  " 

\\-hen thc trrminal has less rhan 59.. l)r'iilrlrze 11&41*$ ~ F : T  3 3 3 ~  iIY%V 3 p,iils. ktpd-hr  - - , 4; ' 

L'DC Guidd~nes.  

10. CLEAR DEFECTIVE PAIRS 

For F 1 issues: If the tcrrniaii itas 5";. ta gtt.;iirf $ k f i - s * t p i  :;. 53ag~4 p r r  if* 2 tr i ii- t :ji; :T 7 1  i .  

Set Held and follart- IcscaI ptaunccs tor iVirl::'t %3t'.l ~ r ~ d  Xlr$z4.-ijrc 5b:; L " W ,  :%,l,,r;, f ?  &: $. 1 , (?-. 

RTT Ticker DPR-TCl- L + X I  nrtf) appropr~nae nk*:cs 

0 For Fil issues: Fo;lrt~~ 1oc:tf pn~ttcrlt~zylrrrtlr'ixt~1 2% st. *bat :all$ 5-q: J i: 8 :& F E ~  ,i.s~~ * a - :+ ,: 
starus the RTT Ticket IIPK- 1 61 LYO 3~ ttf5 JprX~*pt:$f%q%kfr;= 

e If the remml has less tiran 5'":* tlj:iiitfitz $',ip4 per i h ~ .  f jk J Es,e;ca:J(: $ t y p d - i  $ o:,Q. v3i-j - , 

the T e m n a l  Enlargtmen~ pmtesb elat  rr;r?f ff*mrt_ ;ki:~o?$w h 1 $;,,kai Wf .  & k * ;i I!. 
apprapnate notes, !,-f iiis $?roce$5 i;dini13d f.! hi "csj *%gfy f t r :  nir,i;. ~4;t  k 4 ?i$.~ 5 : i i ~  

Note: \\'lied Drrt of L~rnxts will be pc.r&rrilretf dr iXrr r!r~:.zi ~ : S P ; L  =*t  tl+iil Ij-?>? i.~r~-;a 





Coorainated Not Gut Rezrse Pracefizs Task 
List 



VP EXPF,DjTE (Y;Mjz9 _nu,*, l,%i$$~f~f> $,f:&L$gwkkVlt,!gfrkT :f N 1 + 

RE.4SON FOR CLEC UELXJ'- _ - j!; 3 i rj:: 831 ,%$- 4 4s4+"$*4%,n$ a ,. &I yo , 7 : , $.: : ,. f a 

CLEC NAME l Y F  CALI.:-- - . . - 3 *% , - -  

CLEC TSTR NAME XCSTIEI~XJ 1 3 " 1 ~  , - A - ,,- 





1- ~ a t a  Field 1 
--A --.--.---. 1 3tZ; { 'rhe time you eaIIed the CLFC and rocrrvcri 

[ region and input in m ~ l ~ t a r y  mno. 
------p~--*w,,__ - - - - -,, " - < -, - 

/,--.-* 
j region and Input In m~lxtary tnnr. -- 

YO'TE: Add order r~umi)er-< S ( 'A<' ;it tlattrbrt: r r f  rlf%%T *r f Y ~ g r  -t f a ~ r s t j  {ria r , j , t i  r e  t : ,  - r i z s  $ - $ $ &  



fl:*dees$ ~ E ~ ~ > o F ; E ~ ; ~ ; : ~  
Exh~bits ra the Eiff~dawt of Jeiirll I:! C~star- 

Checklist Itern 4 - Unbundled Laap, NlDs aM Lrne %plll"tm$r 
Exhibil JML-Llf50la-T f 

P a ~ e  1 of 2 ,  Qcl~k@-.s 2.1, $00 f 
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Exhrbrts to ihe  Fifiidz~rr af Jem M Listgri 
Checklrst Item 4 - Unbundled Loop. PUDs and ilrsc SplIiT?r:l.;. 

E~~hlbit Jhft-LrSQP-2 I 
Page 2 UP 7 ,  DcioDer 24, 2OO-T 

Coordinated Installation New Laops Process 
Task List 

Activity -- 

-- * - -  J * > ' - . * ?  , , < - - - - " . , - , ~ . - - - - ~  -----..----- "- ..A 

f At khs requ~sted appointment time the Qwest Installation -iqechnician (I&M) contacts the : r t  i 
: t 'h~e~t i rnpI~ment~r to indicate readiness to start the cut. 

1 ., 1 1 , " <"> - ,re. ., - >-*.."'*.-.-.--."- - ---.------ . 
$9 : yf"r btmpfcrnentot cantacts the Central Office Technician (COT) anzthe CLEC to 

8 @- : ~ $ @ ~ @ ~ ! I R E ?  readiness. 
L -. , r  i - . r r  -..*.-* .----_----. i ------------ --I -.I.- -^- .. <-' -*4 - 7 J - COT on slandby alert for testing 

r 
i .. ,- -i ..-,A - . - ". -*.--,.--* ----.I--.---.d---.-.....I 

, , .%-* : Is the  *"... -=. CLEC - "  , ready .L-*..u -. to begin the cut? -.-?,.*- -c-d-.j : implenrenkt telk 18M t a n d 7 0 ~  to start and documents the start time on the OSS-CN i 

- tja ' CX.JT prsdc~mns any tests requested by I&M i 
7 

-------- - - 
w 9  - at the end user location and performs required tests, i ---- ..-- --- ----- .' > 

The 18h4 notifies the irnpiementor that the work is compiete and provides the test results. 
"r,,r , *, *, .> * rl .,..-- -----.-- -- -.--. ----...-.-- .. I 

"%*r"re implamantor documents the stop time and notifies the CLEC that the work is ' Q  I, $4 i 
CarTrpIete, t 

i - -.i - 1 i i , , , , " . ,  , < - . ... .. -I---.--- --- .---- -..a,- ,** ,.--" - " ,  i 
; @ 

e)r?ce CLEC accepts the loop, implementor contacts RCMAC and documents the cut 
itttamaalian an the OSS-CN screen , 

1, . 4 , - "  -,,,---.. '8 --,--I--. ---.-. * -7-".""--. .-< .. " -  < 

f Q  ? RCMAC completes any necessary work. 
4" " .. - 9 1 '  C -------- ,"?- - - **-. . 1 
; CLEC refuses to accept the loop, so a jeopardy code is entered on the order and the 

: T i Servtce Order Administrator (SOA) and the RCMAC are notified hat the order will not be j 
completed. - r i d "  i )I..* ' ,-..u, -.rrrri.^ -.-. --- -.------- ---".- --A, ~ .,.* . * 

i $2 f GCEG wants additional tests so Implementor notifies COT and l&M. I 

;r -*- ,& " 4 ,*d +- ,-..."* %.+" ..,<.--,%-.+---- ---.-.- - - ..- ,-&,,. '--* "-' $ 

: , 2 3 ~  !,, - -- *,, i tr c.#T , ,..- pel-ticigtes --wdb-..w --.-- as --- needed in additional tests. 
-----.-+"-PA..- *- . --?*,- , " -<. 

43b : lPlM participates as needed in additional tests and provides implementor with the restrtts. i . '  ,. - -? . .+ . -  ... ,.--.-.- ...-----.- -- -."-.,---"" * .-.-. --"-- .- L- a . 
r $4 ; Implementor provides results and ensures CLEC has test results c 

1 $- ,&,, -w'.q..--* "+ *-a*- ---"*- - --* --* *- ', - -  
4 "IS r LLEC gets ready for the installation "'1 
, - r , - 9 -- --,* --- .I..-*CX-CII"I ------ _ /  .+__,+_._ ^ _", 
i GL+EG, needs to determine if more than 30 minutes has passed since the scheduled $62 i I 

4 %f 
: 9ppclintment time. t 

* .  3 -  - d, fi ?.,'----- + ...-- 1 --......--a -.---- ---"- - *----.- - - - - 
7 ff less than 30 minutes than the CLEC notifies the implementor that t h g  are ready. , 

,ti . ?-. .+- ,<-, ,, ,d ,d  .,-, - 2  -,.--,-- ----* ----" ---". -.. -+. . - < 

, 1 t f  fnsere than 30 niinutes has passed the CLEC needs to contact Qwest and schedule a : 
# L J  

: n@w ap~intrnent. 
1 , . , , - t d . . b ? . . , . " - , " . 4  ,----.-A- --- --,...---------- -.-- ,----- - - 4 .) 

: - 29 -.,& 5r- l i .  1 The .4,-.i-.i,.,4i-r-r data teclinician ---- records the data from the OSS CN screen into the tracking databasei ------- -"- .--,---*- ""-"-- 
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@B%$ i~dt&W&tlaa Caeklnr TXmes~ts; Met 
, I  a " dA.' . 7 - - - * --'--.*--.. ",- 

.. %&*%*' ? +- g#a+p&@% f~~a~*~?qlf@?t> whfef'r s Ow~jsi .+,- - , . r , -  instcrlls h - - m - -  services -------. for Customers by the scheduled due date. i 
1 ~N&&'&&R 

i M d w m 7 % $ i ~ r  2% ;%&f~-3it>~rB&g~ af ~~Tdar:; for which ttie scheduled due date is met. 1 
f 

8 kk 3k&3%?6 d x & ~ ~  ; G ; ~ ~ ~ W T ~ C J ,  New+ and Transfer order types) assigned a due date by Qwest and 1 
-- dh4%$t ?s a- -1m f.'m1'1pta'ir:Csidt:t>Seci dtiriny the reporting period are measured, subject to exclusions i 
W@?fWf, :i*4~33%, Cfraqje order types inclrrded in this measurement consist of all C orders 1 
rly6$jiFpa;7wP-y i~'rc~rf i t  i%Gtrnvlty (with "I'btand "T" action coded line USOCs). NOTE 1 Also included are / 
i~Q<%@%'+!Sz ?:~%tr3W~t~-r~t~~l~%fctcj dtke dates longer than the standard interval. I 

3' fb~i'3+*%2%831 dhler on 0s bt->for@ the Applicable Due Date recorded by Qwest is counted as a !net due 3 
%ihk T?%Y #4*.E1zjIiCirR,ftln DLI& Date IS the original due date or, if changed or delayed by the customer, 1 
+-@ &W$** ~f!~k:~ftty strPBVfiac! QJCIB dnte, subject to the following: If Qwest changes a due date for Qwest 
kah*~&-% t!w? &@p\d~dblt? Due CSSLC? is the customer-initiated due date, if any, that is (a) subsequent to 1 

~a&yya F $ L ~ G ~ T ~ I ~ !  a?$$ $)*prior 1(3 B Qwest-initiated, c h a s d  due date, if any. ..*. -."..,"--*.'----.- -- ----------*-. -" 
i 

I &BWF?+ irgwlrxl: Ol is rnaitth 7 Unit of Measure: Percent 1 
i 

i 

1 * Results For prodt~ctlservicas listed in Product Reporting under "MSA-Type 
Dia@ggr'ayatiun" will be reported according to orders involving: 

! 

i 
QP-3A Dispatches within MSAs; 
OR38 Dispatches outside MSAs; and 

: 
L 

OP-3C No dispatches. 
; s Results for productslservices listed in Product Reporting under "Zone-type 
r Disaggregation" will be disaggregated according to installations: 

OP-3D In lnterval Zone 1 areas; and 
.-, _ i t  L , ,  , _ . A  OPw3E Y a _ l _ r . _  tn _*____ In[erval Zone - 2 areas. i 

--"----- 3 

' 6 orsrtaub*: * -1 
q 7: .' 

, %*i 8 rgilc* cninp~e$bai in the reporting period on or before the Applicable Due Dale) I (Total Orders 1 
' %, ;;~6B-";rn$*M 7qil ?ere &@offin~ Pd)rioCf)] X 100 I 

I 

j+,Fg&@$&!s,~jj Tka i;'itk~~8:::rlf cetnn~itrnenls met is obtained by dividing the total number of service orders 
t p;q8~$~jg[t@g T~Y. br B~l f?~t?  !?lit? Appll~able Due Date (as defined in the description above) by the total 
!%'e?p?~%!, $ft~lh$# e?r:".iq~~,e~~p_lrrS,~~d,uring the measurement period. -, - --.... d-"? 

g?ug.ka &#a%*: 
Cmg~%k?tr'Mt:;~ Ftizrit @tnntfier form af disconnect) and Record order types. 

4 * e$#aWz v!i%::~d Far ~ tm~d i f r d  categories of customer and non-Qwest reasons. Standard 
Z%;~$$W&FT~%Y Pr%~u$t~r'l"t@r reasons are: previous service at the location did not have a custorner- 
sw~~w~ti::<! (iih&e~trrtt!xI order issued, no access to customer premises, and customer hold for 
paytri%f@t &~arx!4~1CX mtogaries uf nun-Qwest reasons are: Weather, Disaster, and Work Stoppage, 

I .a @&g.i~aj$ ~?~?;,?1i.r~?~~affi~ia~ company services. 
s k 4 f ~ + : ~ ~ % 1 ? ~  =~:rt  w~allb dcre dates or application dates. 

: a -i't*s;iw$+ v#.cl.i-r!i ir~vahd campfetion dates. 
+ F%&;q~~!gr bVkl4 I +riil!%kt? product codes. 
a Rg~e>i,$i~s ~q":ri%Sk'iQ d e t ~  ewential to the calcutation of the measurement per the ?ID. 
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results Qwesf developed the capabili,@ to 
exclude "Change" service orders that do not 1 involve installation of lines. 
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-. --- .- ,. - -- .------- i 
i 

of services for customers, focusing on the average i 
I 5 :' *-:&$ '$ c + :,P&jis, q($q $,* 3 f; 
F ;  ,- <-- .- - . =A * - -, . - 4- -- --- 
@@%i-~~@$k&i?. 

NOTE 1 V%+~~q,~ai.% $ 5 ~  rt$-w:rr$g$ m$car.uigl [in bt.t$iitess days) between the application date and the 
'i ~*?!;(h*?-d%~t % $ i ~ 4 ~  qez~1~8 t)rTj~r$ IICCF?PI&(-J and rmpiernented. 

, 4 t~-'j,+~:e$ &;i t*7k;1fif cjr{fCjr~ {CIr&ngc-?, New, and Transfer order types) assigned a due date by 
$5c%iia! a& %rpc rw:!+ iiffe ~:u~?~ploted:clnserj cluriny the reportrng penod, subject to exclusions specified 

- f~ds:w Ck~irtt,.~~, s~dtsr Iy$m; for addilienal lines consist of all C orders representing inward activity 
&&&j 7- ,+t**".d't" &i:f%t% ~ o d ~ e f  /in@ IJSOCs). N f l E  2 

* ?*Jt29**i~b !a$ i1u-;%3r. mna~~f ted  went are counted in whole days; the application date is day zero (0); 
~ Y * Y  <%B$ ? ~ i t & w - j g  ti?@ ~pp1 i~~ t j 011  dafa is day one (1 ). 

r 3 F i p  *%$i~!k;iZlgb~ Q ~ ~ c E  Lints rs the original due date or, i f  changed or delayed by the customer, the 
* :R .~Y~% ~$j*;~;la.$:tv fk3vb%@d F ~ U C  ~ut j iect  to the following: If Qwest changes a due date for Qwest 
f?~'hiwbi%?un,, B!%$ -),kyl~1Et~jiX~le DUB Date is; the customer-initiated due date, if any, that is (a) subsequent 
is :.- *a F ~ Y  %%if$q*fd i.$i,z$! d ~ t a  rttlcf (b) prior to a Qwest-initiated, changed due date, if any. NOTE 3 

P *F~" ,+T  e?-:x.vfv:.ds aswasimtod wnlh customer-initiated due date changes or delays occurring after the 
: ~%4%+1~fir.rlt;~%8~1 kTr.ltt L3itta, H9 ~ ~ ~ f l i ~ d  in the formula below, are calculated by subtracting the latest 

f$-sj::-%! ;+-.c,.f%@c$,$ dun datG, if any, followin the Applicable Due Date, from the subsequent 
+ i 4  #a.,4glk= ProrE il 
,+ >.-II#?. -e- rtGf;d$~@fY $IIQ d,;7jt?,,,it ip)!_. w s  --~----- 

$bw~vetirrg Perrod: On& ntonlh runit of Measure: Average Business Days 

- - . . - L ---. 
I2ifsa&rega9ion Reporting: Statewide level. 

g$$e+*@f$@t%s - I3~suits for producUservices listed in Product Reporting under "MSA-Type 
,cy!-f i + 5. - Disa~grtsgatiun" will be reported according to orders involving: 
2,- $ ~ ~ $ ~ % ? ~ ~ * $ x ~  +-. 8FY-4A Di~patches with~n MSAs; 
"ii%~w*ki~t$ai g;lpk<; OP-4B Dispatches outside MSAs; and 
;;;.Q~A !&as$ QP-4G Nn dispatches.. 
:Kef.%~ ~ K & L { I \ ~ ,  FZes~ifts for pl.oductslservices listed in Product Reporting under "Zone-type 

12tsaggr'sgatrorrn w~l l  be disaggregated according to installations: 
QP-ID In interval Zone 1 areas; and 
OF-4E In trzterval Zone 2 areas. 

, -, ' , jC" .,-̂ _*l- ..-,-- -.. 
F&+%~r;if K 

1 
I 

; jiih K$#F~CJ;::PI~~~&~:~X? Q a f ~ )  - [Order Appl~cation Date) - (Time interval between the Original Due Date { 
tu~-hi;$ War!- W$@!~:~tr l e ,  Date).- {Time intervals associated with customer-initiated due date changes or I .?G*!o.:fa r $ & ~ ~ ~ r i ~ l f $ @ t r s r  tile Applicable Due Date)] I Total Number of Orders Completed in the report~ng 
pv2 %-G j 
s- 
~;"! j~qpt~f i i?  i-r .---,- -. f-:. Jt 'a  $v@r;?gtl installation interval is derived by dividing the sum of installation intervals for ; 

_ *re. , . , - ?a- 
' by total number of service orders completed in the reporting period. 1 I 3p*r". T&+&$% i'i? ~ ~ @ f t $ > ~ > ~ ~ \ $ , y ~ I  - ----J 
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QP4 - bn%thr!2iati~n _= _ _  _ ._ I Ondewaf i_l _ _I.1_. (continued) --- --- 
I @gg(~a~i~.n&: i 
,' r @$~@i%*wtf~ culttltl~er roc(tlested original due dates greater than the current standard interval. i 

! 
iFfii$4 f i w t ; , f ~ $ i @ r ~  does at apply to LIS trunks, E911 and products involving dispatclles reported 1 
tsa.rd@ "ffPSr%.'Type Oisaggregation," for which orders for all requested intervals are included. These j 
@&<;eptSzzn% la thrs ex~f i~s ion  will be removed as Qwest develops the corresponding measurement [ 
x:;rg4@ia'ilyL ;;t wit!ii;k, titrtc this definition will be updated.) 

Y 33;%r;t3nnc%i-~  lit (another form af disconnect) and Record order types. i 
. a @43&ii4ttj$ i~rt;ielv~ng ~fficial company services. 

a Rf~c~,irtlts ~$;$f"~~8lld due dates or application dates. 
+. $3k~*iji-c#$ %v1tl"3 rnvcdtd completion dates. 

I i 
'1 dt $28fi;-sird$ iwth I r i ~ ~ l i d  producl codes. 1 
1 I t v Ex+t :p$~,~~~$~~~gdx~tg~sr ;n t ia l  lo  the calculatian of the measurementer the PID. ----------- i 



6P-4 - tnstailatisn Interval (continued' ., Zl ̂  l &^ * , _ ,----_- &_i__~ ----_I -_17___ -----.. . .. - .- 
PF@~LFC€ Re~~rking:  

*-." -,.%-,."-<,.--. ---..... -"---- 
f Standards: -.--.-" ------- - " .--> . - " ! Disaqare~ation - i 

r-% - 4 -.-- "-,- , -- -. -, - -* . - , , - 
Z a Resafe I . > . i - - - - - - - - - r  Il-il.~l-f--U"~"-"- .-- "i / _ <  " _ . _ 

- Re'sibential single line service j Parity with re138 se-wice 4 "a* "- ,-. *+....A- --"-..--,.- .--,. ,,, - s  .-- L ., - - 
Business single line service j m ,  -, . .".***- -,.-- - -*.---* 1 Pariiywifh retail servlctt - -,-".------.-, ...-,-, .- ... , ' <  . 
Centrex L - -.--...*., wd ,.-- A >---*-- i Parit~wjth ---..-...*. retail se~~ico.  .,.. ,< - 

1 *-- 
< 

i Parity with retail service Cetritrex 2 1 
I 

lr.i.r,rrr-.'I---i-L-il--- ..-.----"-..-.--"" .,* - - - - 
DSU @n-designed provisionin Parity with retarl sentice 

i ---- C-IIeL*_i - - -  " S  

PBX ~ r i c n o n - d e s i g n e d  progvlsioning) j parity with retail servtce k -... " -.--... "-- ----- -dm -.--,-_- "I.a * - - 
Prinlzrjl ISDN (non-designed 1 Parity with retail service 

1 , pfovisionin } 
..,A,. ' >  o<. *k  "-"---.3 p--$*.,.w--. . -- . *' $ 

, Basic iSDN(non-designed provisioning) " #"4.  .++-"-d---- 

Qtvesf. DSL (non-designed provisioning) 
b <-*--u---d--d--"- 

1 c G&undted It3envork Element - Platform 1 Parity with like retait sergers 
i I S I N E - P ~ ~ O T S  i 
&-.*,< ,.,.-. h:~* wv"..-M -..*-#- ...*..," - -- - + - - ,> a ,. 

~obimdled Ldods: i..".." -.--A- "- i. ,,,,. ",., - ,  , .-.,,-.. , - 
Af?aln&oop (non-designed provisioning} 1 6 *days S,SSSS .* ,-", 5...' 4.,.,+."---.r'.'-.--.-, - G  > - - 

i . * - -  Shared - .  ~om~&ile -- Sharing D!agnost~c 
i ------ 

9' $ u b - L ~  Unbundlin i .-.dc--r- ! Diagnostic ----q----wn.- w. ,. . 
I i r Z a ~ y p e  Di~aggreqaion - + I ---.---.,....,- -- -+- --...... 
/ r ru.-uxlru-r. Resafe .+ -----,, ,- -.. . -. - ,, 

P F ~ ~ ~ ~ ~ S D N  (designed provisioning) Pari_ty,with retail .SBFMG+~ 
y. ,-i-., u-"--.--r--r_i -4 -',--a,..ww,, , .. A , &  ,- -,, - - r 

, Basic ISDN(designed provis~oning) Par -w i th  retaii sevbrte* , , * 7 ---..---- 3 

I DSO '(designed provisioning) i t  Z'K?6gi &&&& 
:<.-,"'v "'- .+Y__._ .-..-,---* _ a _  * , >. - - 
6 DSi  

';-.I I-i.-..il ,.+,--..-&.,. L- P w  a,--- vrifh +-- retar! +- smvree ,.a.Ad. , -, , 
I PBX Trunks [designed provisioning) 1 Parity with retai! S&C'V~G@. 
1--<- -- , I _-_(-"<-. <- ,-.,- v . ?.?, - e .- 

Qwest DSL (designed provisioning) p-. .;,--..-- I Parity ___..--.-_ wilh retail S&PJ~GC; Cll,rl-.. ,, 

I DS3 and higher bit-rate services Par! ty vh!h retail S ~ F V ~ C ~  - -.....--- @ ! ! J P % @ e e  --___--_- ,_"" " .,-- _ <  .* k - ?_? 

I Frame Relay 
..,I .--..-- -- Parity . will1 .-.----.,.- retail sewiq~~, ..--.* _ ,._ 
j LIS Trunks 1 Parity wi!h Feature G~aup D $aigrsga;rn 
i.---- - +- -,""-- -m - - 6 - <. " - 7 

i 5 Unbundled Dedicated Interoffice Transport ' 
(UDIT -- -,"+--,"-.--*,.- * < - ,  ,- - , 

UDIT - DS1 level 

- <  r , 1 

, . -C 



QP-4 - Installatisn Interval (continued) 

on-loaded Loop (2-wire) LA--N-- 
Non-loaded Loop (4-wire) 11- DSI-capable Loop ---- 
ISDN--capable Loop 

F-- 
----- 

ADS.L-qualified Loop 
.Loop types of DS3 and higher bit-rates 

--- -jf^pssf.ea%t?f , = , - 7., ., - , ,  

; Dragf~awic; _____-___, r-O.....l+ -&..,,"-/ ._- . , _ ,  < , _ _  i - -  

1 1B.ftrfay$ 
-'-' "5-"." "" "" "W,>* -. - = , 1- - _ - d 

. Parity 6vfltrn PO$$$ g:,5P 3&1T Trr:s.~k$. ---- - .* --- -  *. ,' - . - - - -  
Diaqnr~atic * Enhanced Exfmded IJnks (EELS) ---.-*.."..,,__ '_*, - -  " - . . , - x 

Mailability: 
Available: 

Nates: 
I . Saturday is cnurkled as 3 bu$firtas$ day 6:$b@-~ ? f ~ &  @~$-pt;bq;,-xj $.v+:g 

i 
completed on Saturday, 

2. Prior to Aug 01 resurrs tkB8 %p%%;i?;~@ G:*&&h;j$~ LC~JCM fir96 d g -kt1: r 
3s b 

"In & "r' action s;obes) kldruded e,&t3~ m ~ e 4 ~  t&+y d$d r.3: 3?jk#~;2 
represent additional itnw fa's ~ F Z &  +d$c:d%&;$rt u~:t~j r~lfj;p* - 

f Specifically these inr;zzici#t ~ 1 $ ~ b $ 3 @ : $  rd @6tfi!&f; 2 1 " ' i r ) ~ ~  rsailr4$l -4% 

j conversions, number fhang~t. P;C: drn?~'i.$i.a7 il:r!r cS?& + 3 r  j r i ~ ~ ~  - 
changes. Beginrs'tg w-inir AL@ DOF ?r$;aek@ t 2 # 6 ~ f ~ s s ' m $ ~ : i i ; l q + $ f  w.5. 

i 1 capabilify to exr.liyAe *Chrrng@* r .$fvrC~ fi~t$i.r$ '%:it 3%~ c&~- d r - - ~ z J r ~ .  ,m 
i 1 :nslallalioo of lines, 
1 3. According ia this dgfjrtrt!gfl, Itfa A~S~,*~P[~C;%$Y@ :&J#+ &!v c,::.:T r:w$ +j.- 

1 per successive c u r s r a m @ r - i  QV@ '$.&dh +;ea$egW ;%f' ~fLrg!r, ., J r  

i 1 to the point when a &ys~qsuiir2kt&k%s$g t$qig cr?~iyiq& ?:$~$wt'% 
that point, the Appii~.b!e Due D$$$ & K F ~ ~ ~ I Y $  **$&* qr :2- s!5b :.&-* 
further changes) as ta @?a @%@t r? $+T[ 3,$dzto? $Y ?* ~ - 8  " , G ' ~ F  

1 Owest-iniliated due dale c~%alygi$ r I L ? ~  i;~&.,~p&+t,d,i :*?$ %wU It^ i I& -%cr- - 
initiated due date citarqe, af?y fusewf3b c$%~@fi+$2; ~EYQ?.$?~~B$ 4%:: ,:.,pi 

changes or debys we F~$@;XSW~$& &Z T P P ~ ~ %  -?fpy~;lit&$ ?$-a1 A= t b  

subtracted as mtfrcaifig,rf tct ih*? % & r ~ ~ f &  ' IPBI~~ LT ' ~ 7 i .  I:+ ; 

i are calcufaterl: as st@"; is slrp ~%g~:s$i@a $ $ h;h&ps z. ;!*CY.:Z,~,.~Z- " . 
cases where rnulkipi~ D$;a$C.rr~$ && car$+ ; , rx~r i  c,;dLa $T'i:~v,4si~ ?-A+ 

stated fnethod fw ccdcsrl&t;~g &@3$%y & l l @ ~ ~ $ ! &  tq "Q i~&s- j t .  .: ,-L 

af Qwest-inrtialec! dug &:SB ~fi11$$$ ars~b -?;g;&#~d'-,i~v$Y ~~3 
1 ~nitiated due date &dn@i~a sr &&yd 7 % ~  &~f@~ekt  %5;*t;:~ b5 l;A:-..~~~b + f 
i from each parrtng of a w @ s  md ~ t . & $ ~ ' ~ ? k @ w ' * ~ f b $ i ! ~ ~ % & ~ a  ;:.*-q! cl.Fa%,.; s+c 

1 summed and fh~?$t % u b f f a ~ ~ @  x3@,ga$&illi gr zk& 8$,y rcdd3z j V 1; 

/ result of this approuc:? ;s C%tif:~.rn~~~~i%g ' C  ~ ? ( F L :  i i  .Z ; r ~ r  z "q. , 

1 

are counted in !kg xctgot:a6$ mft'm~~f, ~ ; f &  @-~-g:$~;:?& - j l t , , p ! ~  p dia&-- - ; 
on intervats are ni;i c~iaratt:ft $8 sqgksry~ i f r . '~+~. ,& 



81.9-5 - New Sewice Instaliation Quality 
j Purpose: 
i Evatuates quality of ordering and installation of services, focusing on the pert ;~at~ i~g~  of F ~ ~ J ~ ~ c $ J  
1 fnunthly new order installations that were free of trouble reports for thirty fJ131 ci+i~?r.eei~r c:riy% f~x'Ta&~c~g 
1 instalfatiorr, including the percentage of new service installations that cxperaef?~;;r:$ a trai-;bitj fk;*rsft?'iti'i 
! I-b".--- fhcins_tailation ,. date - after the order is reported as work cornpIge_by_t~ee~~~~~~",c~gfi *- .' ,. _ . _  ,, 

Doscription: 
QP-5 R4easures the monthly average percentage of new installations Lhat are f r w  @d C:z$c&:% J'~:ZJGI'~~'~~ 

within 30 calendar days of initial installation. 1 a New installation orders used in calculating this performance indicator (appc;itihg in lnir t%jdffi.*.fl~3' - i and the denominator of the OP-5 formula shown below) are alk rnbvard wdors far tka crirfes? ~ j r 4 -  : 

/ previous reporting periods, including Change (C-type) orders for additinmi i:f;os : h ; r q b  cin.c1 

types for additional lines consist of ail C orders wi?h "I" and "T actrarr eo&?~d 3:n~ Ij$fJC% d x s 2 ; ~ ~ k - : i [ ' * +  * r e  
changes to existing lines, such as conversions, number changes. PIC thsoycs ;i?%tl oirsr rd 
service changes. (The average monthly number of new insfallaliae aidE*s w!ciii:iltfl :n re,!? ! derlorninator of the formula shown below will be rounded up lo illc rtearL'rr ~iiftitQW ;vbo!h?o i;:;?*i3bv~ 

e All trouble reports (for both oubof-service and serv~ce-aFte~6ng crin&rionsi r:I::>sCa ?iiibi% I::$: 
I reporting period, which were received within thirty (301 days erf the ~r~giarat trsdfa;t:at<m 5~f  ~*;i':<~+-, 

1 including on the day the order is installed are measured (lor usa iri ?ha nrimsc;$ili n( $::R fi,l+i%:ib.r 

3 I shown below), subject to exclusions shown below. 
Because the trouble reports in the numerator of this measuremar!! 8r@ tcflebruf: ~2% ;? pt;~ &r:ij* &;?;a% 

i and therefore may exceed the number of orders it is possibIe far tha ramwciiams; aria 9"~:; :FHB 

I reported result, to be negative. Accordingly, a lower firnif of zero v;riIl $62 ij;f,k916~2tV ib T ~ F  ? ~ B C I \ I ( * : G F , ~ I : ~  , 
: of this measurement, reflecting that there cannot be a nega'lrue rxuntb~~ rxT'ibttW .r$ri.m 
i 
f ~nstallations." 

i Includes both out of service and service affecting trouble reports, srr'tnje~r ra c:-~cir;ksi~al'~s ~ ~ ~ ~ i . v t ~ ; l n  

"eiow, L--b".- *-..- ..- . . " U i-i ,-. " - -  ' 
: i Repo~fing Period: One month (for trouble reports): Average a l  prior f Unil af ~t61~ur&; ~ % 2 i l @ t  

I and current reporting month (for new installation -? activity) ---. ~ j w , , - - . - ,  - t'?f<rzi Comparisons: CLEC aggregate, 1 Oisaggregation ~eportina: ,f!rikarrrruxlu %re: 
individual CtEC and Qwest Retail results E C.,... -&-".." --4"1.-.-- r- *- -. -I-Ti , -/, ,.,- - > 8, - .? 

i F~rmula: 
1 [((.Number of New Installation Orders completed rn the [prior + current rn~nllls&2*, - eSc%p $ ~ ~ P ' : E % J ;  iE+ 

{ New Installation-related Trouble Reports closed in the reporting penad bt'ilhT~i G;$ttpbdztr f:i.:tg% riB 

Order Completion, including on the day the order is installed)j /' (Nunrber Nk:-,v F:~sts~9!r!~f-rr~? C!rmg?. 

1 completed in the [prior + current months]l2*) ] x 100 
I 
I 1 " The value of the two-month average New Installation Orders cornp'emi zi; o.ini'~.b ;i;i 8l sfb :m-qp 
I value. r 

kx: ----- ----- 

/ a Trouble reports coded as foliows (applies to :he trouble reports subtraded fiirrc !!re Nt:& 
I Installation Orders in the numerator of OP-5): 
1 - For products ri~easursd from MTAS data trouble raports codM mU~sms;:nn c;:ercfr 1::. i 

1 Customer Action (6); Non-Telco Plant (1 1); Trouble Beyond the @skb%%fk tn:k?rkt::t / ? 23 t-t4e 

i Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Cazstemer Irt~tx~Pdlr ; : :  Cikff~t~z 
Alternate Provider (1 3); 

\ - For products measured from WFA (Workforce Admini$tratia;tl daf8,Im;Qt~: zf:: l i -c~?zi ;,aitqef;: 
i trouble codes for Carrier Action IIEC) and Customer Provided Eqggiz::'t'ls~rif fGfgEr 
4 B Subsequent trouble reports of any troubte orr the rnst 
j is closed, 
' a ,  Information tickets generated for lnternai Qwest i--- --- ------- .--. *- 



OF3-5 - New Sewice lnstailation Quality (Continued) 
/,,l "_._* i "LC,.__.X-~~-YI--- - , - * ,  - -  - 

s Troubie reports an the day of instailaf.ion before the rnsfallation waflr rs ret.:aitl~r:ei: ny B%f 
fechn~cianiinstatter as complete. 
Disconnect, From (another form of disconnect) and Record order Pypes 

* Records involving official company services. 
* Records with invalid due dates, application dates, or start dates 
a Records with invalid completion, cleared, or closed dates. 
t Records with invalid product codes. 
u Records inissing data essential to the calculation of the measurement. per FxiD 

;-,----- 
Prg#iddf 'Re 

*-*.-~,<d,"..-..,d".*-. 

, Dark Fiber - Loop 

, 





QP-6 - Delayed Bays 
--.--- ---- ----- - ?  < # -  -- - .  - - - / Purpose: 

Evaluates the extent Qwest is late in instaljrng ~ 1 3 ~ ~ ~ 3 5  $g>r C k ~ s % $ # ~ p ~ ~  %-~iE~p@py rii- L'".r: f_: ,r 1 % ~ ~  -,r 1 days that late ordersare cianpieted beytlrid the rqn$lod :. id?%, 
.---',I i-, < d 

Description: I - E  - 
$l'& ,*& @% 2%***&4 pL2:*$4?,+-z* = $0 

i DP-6A - Measures the average nunber af busir'~t.,ss " j- ' - a '- w+ 

C Applicable Due Date for nan-facrtfjy rea%ans aur&et@4 $23 k2:2.a7%* 
o Includes at1 inward orders ( C h s n p ,  Metv, 3isr~fiB Ts&f?v:l5?@r r i ~ ~ t ? ~  ?&:.b$.$ i"'.~* $-F 

completedfclosed dttrlng the rgparikfig psrra0, t&fi2*, &J+P :CA Y~TFC ' ?Yc-JT:~  F&.,&~&C;:= '" *-, PJ-~.; 

ApplicabIe Due Dat fs recarded fay C%&stg ,, sit:kgg% :h C X ~ S , F ~ ~ ' , ~ ~ ~ S A  ~ ~ & ~ S ~ I ' J I ? ~ %  ~~q:h:zilk 



OP-6 - Delayed Days icontin 
..._ill_________- _ _ _  I Exclusions: 

I 
- e D~sconnect, From (another form of disconnectj arrd R.leuvc  la+:? ta:,;:~*e; 

Records involving official company services 
Records with invalid due dates or applsa$inr: daim 
Records with inval~d complefion date5 
Records with invalid product 





OP-6 - Delayed Days f~ornti~tsad) 



OP-7 - Coordinated "Hot Cut'" Infarva! - fad~Bk~@@i&d &,&a@ ---.---- ,- ? ? . ,- * -, .- - . 
Purpose: 

r.~"y+&.: --r -:,$',*;?.* .:=*: :a Evaluates the  &~r;3f of .r;~m~lq:::e~@~ cfii'f ~ ~ r i i > k ' : ' . :  2 & tcj,g+' ig YYde?a+p - ''h '1 

__ - _ _  
1 Reporting Comparisons t .+ b Di%;lrgg?gqi!~>fi @ w p l r a r ~ s ~ ~  ' 2;' * . -. - - 

aggregate anrl indrvid!tzF CLEC 



OP-'i 3 - Coordinated Cuts On Tirno - Ut-tbrrndfed kwp 
- --- --- - 

Evaluates the percentage of 
on cuts completed within one h 

Includes all LSRs for coorGina\erf csj!f* 0-f ig*.:iaw; I~:YC@:, ~ % : 1 =  qFe 6 - : h ~ - - i h .  c--~,~-- , ; -  1 0 -  I - : 

reporting period, subject \a exdusrfuass 5pi1~+1-ez$ &;$Q'P~ 

o OP-13A - Measures tile percu!l{sge of a,$F;f~ c;.i@@=$$ fpr ;.c: ; i r , ig*  2.3: 2 - :*: -:* . ;'+:. W: 

loops that are started and ~~mgyfatelrf OD tirngt Ee* i l :k! ! f~ i$~:rbCf~is  i v L g  T ~ $  9 - *  7 i iiai, 2; 2 

CLEC with completion infarirtakufirr, alB %$;cjiV;ifi tw%te Q'i.;3rt t,~? t h s  B + r;: w w  $al- i-'!u9mt? :" ?p,r 

committed order due Ume. 
e OP-138 - Measures (he peFcEr%$@p 3F ;@i &g@$ fir [ @ 5 ~ ~ % ~ ) _ z  C I ' ~ ~ . ; ;  1.3; i h b  9 %bf 32,j~-k 3 :3-,1:i 71- r 

actuatly started without CLEC app;avar 
"Scheduled start time* is disftned as i fsf: E : ~ ~ ~ ~ R ~ ~ > & ; S ~ ~ + + , F ~ ~ C ~ ~ Y  J T : 3 %  y , 5 + _.,. _% 
newly negotiated appoinimerrr trsns 

- Analog unbundled !ao.;in$, 
1 to 16 lines, 
17 to 24 lines: 

- All other unbundled I 

12 to 24 lines: 

1- -- - . - - 
1 Reporting Comparisons: CLEC 81$aggrwyat~u81 &dfl'&f.ltf;g - -  : ' r a i  - - .  r ' .  

aggregate and irldividllaj ChEc ; R - - 1  - h s  m. ,,, .%!* *:--"--. A'-- @$!;$?$y; f~.$? ; ,.& %j~%pEa;>x+<; FF$!*$$ lfj$:;:: $$$!, fi:$i$;* %lj;&i;f ..$4<:33&33 ,&;< 
results ~ p :  3 .:$;A ~ ~ ~ g l  <:.;~$~g$,@$g$. f;:,?: -g::jpF!+ 

A+-*< ,,*". ---5 z,A A,. @ ; , ",?? .A%,<, LC, .:>. *,. , ~, ,  . .,, . , cxp, f $.g% $*p5:% :~,=>&g5$t*< ';':g'r:i.z;t ;.? !.*;ti. ?;.%=! ;?t$ ..,--.-..-------.i--- .:...-,.--. <- i -.-,,.. -.,.;-,..: .-....7 -... ,.. r ...... ; :-- ,  ;- :; <-:.>:;" ,.-.: <... ?..;.:' .- ... .-.-: ..:,;. . -:::.?, -., ,.; :>. .:,... ..= ;:. . . ..: . - , - , 



OP-'I 3 - Coordinate ---------- - r Formula: 

i OP-4 3A = (Count cf LSRs For C~nt&i~ssf&gj @r:fr:;ii$&<:lf L ~ Y ~ Y Z  t ~ , y ~  :;.FFLziig ; j ~ ' : ~ +  5 <--u~j: - iy  7s 

Number of LSRs for Zoordinaracf I fr~btrcaf$jej~ tz&qi Cc& -*L Y~$$I:, + 2 : - ? / ; l i ~ s 4 i - r ~  t. 2+:::* x i q 7  :r i ":": 
OP-13B = (Count of CSRs far C~srijrrrar@b $Jft4&&f%~tgn g%.@ r&+c',c, fg:pjz&e:d +< F,, I :EI ~?%+e -m;~ldp A,, ,- 

without CLEC approvaf) I' (Totat Numior nf hSf2s !Q@ C &  Bti8r.2, i:-rJf'-,~i.~ t ,-,.iqL r;':'; 

completed in the reporting periradj x 200 

Exc!usions; 
Applicable to OP-13A: 

I .o Loop cuts that invotve CLEC-rfir,tgo,9;te& ~ g g > = ~ f ~ ~ @ , ~ $ g ; g f ~  @j~&~t&g~ili$&f@~%g;- %le2;jzc++g&+:,. s:~; !:&:~:+i$jcF+ 

OP-13A & OP-136 
Records with invalrrl ccamptatren datas 

e Reccrds missing data @ssel.it$af $0 ib@ ~::fi'it3~n;t:.i3t; %$ : ' ~ : ~ ~ ~ ~ v ~ . : ~ t ? ~ + ~ :  +jpl~ ??R; s'; t$ ;~;'?i~!-- ,W ,: ,. 

otherwise designated to ba "eaa,mfad ;k% 13 

Invalid stadstap dalesihnmr;s ar ;lrr-,.aitd % ~ ~ ~ . & 4 ~ r ; ~ c ~  a3~~.l.$=%94 
involving 25 or more l f ~ t p  , , ____& ---.-_ _.. ,__ - - 

I Product Reporting: Coorrdtfiatgd il~?%$$,jmffe4 $iia~&@&; ' 

Loops - Reported separately far,. . 0pk831&; $ 8 5  V ~ ~ ~ S  &+ ..B z+-.~.F~: 

/ e Analog Loops J @pa$2@ @ v ~ p . + , ~ a  ! $t 

1 9 

All Other Loaps 
' ,. -*--, "*.- *-. -,e. - -- > < - , . > - /.._ - I , "  

Eila,biiity: n B$&&&: 
Availatrl~ r ' > .  

f i  i-B {&$#)&$f% 2'?\*3# -3thr 5;Tj?k? (-*st +,* )+is27 $ f+l:<fb t i 44 < ;iy $:: $$+a, &$;,ya+i :? Q Lv :$* ~ ~ 1 3  

i @$@$$~f&~fi~$ )b-:":i" ?:,e J&k;@; afa.4ry .,: :*, ,; 

j : g&i$w$ f"3#$$3!$ qrp $7 -+" * 5 $ , ~ . ~ $ ~ , $  %it t5' ?a :::yi ?& 3 q 2  

I yPi*$@zg@ 
: I 

i --&-....*--.<,--." - .  - ' . , A  - + - , ,  , - ?  



BP-15 - interval far Pending Orders aslayed Past Baa D@%B -.-"-..---" ---- - - - - -  - - -  
Purpose: 

- Evaluates fhe extent to whtch 

Description; 
i QP-15A - Measures f h e  average r;s~tl.ibar z;sf t;rug$:fras 43~$. af;,r$ ;:.C-$~I-:~ +;~i-~%li+% -?.TI!+ 2% :?-+P ; I tLCxyln- 

v kpptica-able Due Date for reasons; atirif3tireE 1 0  O i w ~ f  
lt-icjudes ail pending inward orders f6lrar;gu. pdc~z ;'4:i{$ F~;+*LSZE~ <:ire?+-* t,:+i 4;: '.i->i.: 2*:~."- *n, -:t 

i 
j Due Date recorded by Qwesl has k~aogi ryr$$sr2d. ~*~i;;?:~t~<g q p ~ ~ & i ~ , q ~ - 4  $'a*-@ kb r .  er~:--~J"4, G, - i " ..> - y - >+ = . -, -W 

; types included in this measurementcap$$& of 3iJ (JU &cf$fiyfi t+fx~i,"p*~%;i :I -i- ,Y+: -$ + i , ;* . li( '- ' f  ;F 
'. 

action coded line USOCs). 
thr3Tg ;: 

! i = The Applicable Due Date IS the original dua daic @I, d &rk4&*ig4$ r?? &$.-.jr.i *.- - . i ~ .  +- r v- sr7 L 

i recently revised d u e  data, subj@cf !O t l l ~  tca;l(sa*a$ Ot t:3rr*iu:,%$ C;Prg,>;yM ,$ .,2'. I ~ P  $5 p p i  +?I+- ,-g~,54$.!4 , a:! :::, . ,!I_ yf. i"; 

- - Applicable Due Date is the custc~mer-irritiat gej i[f;%?r~., d g6s.g ff:$ ;X f&s s , f C + . ~ f ~ ; i  + r ~  ? :. :i -1 , fl 6i tY -7 
l 

date  and (b) prior to a Qwesf-nalz;ztaff, eklarq~d dr:% ;$a:@ W , m y  
1 Time intervals assacialsd with r;nstsrngt'-sz!k;14e@ @ t ~ f $ & ~ ~ f 4 ; $  ?$$jh.&q% X:Z t r ; " p > +  Y S ~ J ; ~ J ~  '-i:-; C;~.'~Y:;, -!;m 
I 

1 lniiiated d u e  date if 
NOTE ? 

' date, if any. 
2 $% >* %la >*t*l "A "F+?r*- 1 < kkr- { OP-15B - Reports the number of peritling ofnr!rs !rr[?:+lriartrf n $,;hi ~ $ = ~ - r : i b . i " ~  ir 'i '" ' ' 

i for Qwest facility reasons 
1 ------- - "- * 

Repading Period- On 

i -- -- - "- 

Reporling Comparis6ns: 
ir .- ~ L E G  aggregate. :ndwrduai CtE.C,Qwe%t ~ c ~ B : I  

reasons *---?...---*.--.. .---- 
Exciusions: 

\ Disconnect, From {another farm ot d%$snna?bct; 3r.C: @'~:cxL~@ v;-!%G? i~(';a-.* 1 1  r 

e Records involving nffrc~al comnaray scrvlcc?:; 
m Rccordswjth invalid d u e  p;tai$catrrmr? 6atzs~ 
0 Recards with invaltd prod 
0 R e m r d s  miss& data -----.--- -- .-us.. 



OP-l5 - Interval f o r  Pending Orde .--- ----- 
Product Reporting: - - 

Resale -.--------...- 
I.-- Residential single line service 
i Business single line service .,--.. 
I lc-.- Centrex -- .,-. .,.,--- 

.i- Centex 21 

1 
i------------- 

(aggregate) 
t Frame Rela 
r y ~ n b u n d l e d  N e i b r k  Element --% 
1 
,- ~QNE-P) (POTS) .------ ". 
j * h a r e d  Loopiline Sharing 
1. +.--. -0 Sub-Loog U~bundlin_g_ -----.- 



OP-15 , . _ - A interval _ _  ____, for Pending ____ Orders Delayed _-___ Past _---- Due -...--...--. Date (continuedj - . -- . - -  
i 2 Pr~or to Aug 01 results the specified Change order types ir e . ~l'dr; ̂ I "  R *'T' 

action codes) included some orders that do not strictfy re3!e:;srz: 71.9:1:;:l:-ra72,+f 

llnes (in both wholesale and retail results). Specrftcally EElr;.se ~~"ciniiZt~C;rPi+zt?gt~-, 
to exrstlng lines, such as conversions, number changes, PIC e:liaix<;r+i, :,srl$ 

class of service changes. Beginning with Aug 01 restgts C ~ A I B S ~  df-.i1b'"("b:i.t-':f 
the capabil~ty to exclude "Change" service orders flint dr, r i a ?  :*?.i;l+r: 

installation of lines. 
Accordrng to this definition, the Applicable Due Date arm cnaftga, pt:l; 
successive customer-inifiated due date changes or dt?!%ys, I;;P !a r t m  parr;; 
when a Qwesl-initiated due date change occurs ii,t ti-ial pnirlF, kt% p?i:2gAli4 
Due Date becomes fixed (i.e., with no fi~rthcr fJ1'18rfgeS) 3% !ftkt cjatt? Grr ;4e !s .a f~  ;t 

was set prior to the first Qwest-initiated due date chnrrrje, +I any Fi~dlt;ii-wfig 
the first Qwest-initiated due date change, any fur?l.ies C~~~:DITIR~,~::!~~~IGC$ :%*w 
date changes or delays are measured as time interval$ thin! arik Wbl:.i;fFT+rd is 
indicated in the formula. These delay time intervals arc cr+ktr,lisl~e*ra 3s $t;i!+,,r) 
in the description. (Though infrequent, in cases where ntt~rlsfsi8 ~ 3 ~ - * ! ~  
initiated due date changes occur, fhe stated rnefhad far ci'~rcufztirtir~g rft:i,tp 

intervals is applied to each pair of Owest-rnitizted dtsc dr7tb c!~ri;rg~ artif 
subsequent customer-inrtiated due date ~harlge or defap TTtr ::!!atl;;i:& t-+::b 

calculated from each pairing of Qwest and ctwstomsr-rniX1atc~1 #ire d'c3tily zn;:re 
summed and then subtracted as indicated in the fo::rn:La 1 Sitfs f P + s i E  t 8  it~;+< 

approach is that Qwest-in~trated impacts nn intcrvaia a:a cnc;!rrctt --.B EpL?r 
reported interval, and customer-initiated impacts 01% rrzieri.;1!5 ;+:i> f ot ~':t~ft?:::r 
in the reported interval. - -. 



MR*3 - out sf Service Cleared within 24 Hours 

E::aiuntos ttmekness of repair for specified services, focusing on trouble reports where the OII!-E)?, 

' .$Et'vrca tcrrttble r'eports were cleared within the standard estimate for specified ser~i-ces { i  c . 22% '.iirorjt!l 
; f ~ r  o~i;t~f~f-s&ril~ce conditions). --------~- -*--- . -, _ _ 

?. -.--" .---- 
D~scriptSon: 
Messscirss ti~c percentage of out of service trouble reports, involving specifled ser++rr,as, t h ~ i  are? 

: c;i~a:cd ~v~thtn 24 t-rours of receipt of trouble reports from CLECs or from relari customers 
r lncltides a!! trouble reports, closed durirrg the reporting period, whjch involve a xpeir;fred $t?:,?riiCrn 

tt'131 IS atil-of-service (i.e., unable to place or receive calls), subject to exclus~ons spc?@ifierl b~ltiijl; 

i r .._/ s _ Trme , __,_ n~easured is fromdate and time of receipt to date and time -..u--h trouble is ----- rndr~ated ,-",a as-gif+wrfkJ 7 "  - -  , 

Raportiny Period: One month / Unit of Measure: Percent 

I ,.,. '.,,h.,,,---.--. -,----.. - .--- , * ",. " ,, > - F 

5 i Ropcrmng 5isaggregatron Reporting: hiatewide level. 
i C~rnparisons: Results for producffservices listed in Product Reporting under "MS4,'Typr: : 1 GLEC aggregate, Disaggregation" will be disaggregated and reported aricorclrng tro: traitf;tSi': 

-, / ~rldfvldiiai CLEC reports involving: 
i anti Qivt?st Retail MR-3A Dispatches within MSAs; 
:; te~r1115 MR3B Dispatches outside MSAs; and 
i MR-3C No dispatches. 

1 
i 

' V  r 
, - 

* Results for productslservices listed in Product Reporting ur!tZf:r "Z~r.t~-:"ir!@ 
Disaggregation" will be disaggregated accordrng lo trouble taparts *I*~~CIBV~F?$: 

MR-3D In Interval Zone 1 areas; and 
MR-3E In Interval Zone 2 areas, 

8 - < , - - A -  ,"+. A*--,- .--+ .--a ------- ---- ,-.."---..-* *--x -- , , * J 

: ,F~~ormuia: 
i 
i (Number of Out of Service Trouble Reports closed in the reporting period that are cl~ji~l~eCJ 9 i 4 f l i i : ~ .  24% 
j ~ Q L I ~ C , ]  i (Total Number of Out of Service Trouble Reports closed in t he  reporting period) x $OF'). 
I 
i 

i g;%~lwnaLion: Percentage is obtained by dividing the total number of 00s reports r,l@ared w;{ttli:l 22 
i ----- 
: t. - tloitrs .- . ,-- by - the ..-,----- (otal number of OOS reports closed during the measuremen,1_periqd ---.  ' 

E#clusions: 
1 * Troubfe reports coded as follows; + For produ~ts measured from MTAS data (products list& for MSA-type dtsaggrel>~?farx:' 

tro~ible reports coded to disposition codes for: Customer Action (6'); Non-Telim P!anr { L i u, r 
Trouble Beyond the Network Interface (12); and Miscellaneous - NOR-Dtspatattl, r~or$-QI+*~n:,~ 

. . 1 f~ncludes CPE, Customer Instruction, Carrier, Alternate Provider (13); i. 
i I ,  

i 
- For products measured from W FA (Workforce Administration) data fpradilcts itsled -farp Zmc'?. 

I type disaggregation) trouble reports coded to trouble codes for Carrier Action flECj art@ 
I Customer Provided Equipment (CPE). 

/ Subsecluent trouble reports of any trouble before the original trouble repof: is  closed 
4) ltlformation tickets generated for internal Qwest systemfnetwork rnonitorrng pt;rpcsso 

: 1 
o Time delays due to "no access" are excluded from repair time for; produetsise:\ttces gsreff i:r 

; Product Reporting under "Zone-type Disaggregation". ' 
a Far products measured from hilTAS data (products listed for MSA-type drsaggreyatians,. tii3i:it.r 

i reports ~nvolving a "no access" delay. 
i u 'Trouble reports on the day of installation before the installation worlt is regorked by 

technicianiinstailer as complete. 
/ * Records involving official company services. 
j r Rscrzrds with invalid trouble receipt dates. 

Recards wifh invalid cleared or closed dates. 1 "  , , - - - - -  -- ........ -- - --. * - . 



Docket No. TC 01-- 
Qwest Corporation 

Exhrblts to the Affidavit of Jean M. tlsfon 
Performance h4easures 

Exhibit JIWL-LOOP-13 
Page 22, October 24,2003 

#&-3 _ _ _ Clout % L _ at , , 3srvico , _ -  , .,+ _, Gheared lFili.w - L.-III__I within 24 Hours (Continued) - ----.-- 
%-C:-L/%Y-$& j"ltf' fnv&d p ~ t f d i t ~ t  ~ ~ f f e s .  i 

* "33:+%?3k tT+&+rt~$j @!q e++ent!$ ~ l j ~ _ c c l a t i o n  of t h e  measurement per t h e  PID. 
< - ,  - , *  

1 ----- 



Docket No TC 01-- 
Qwest Corporation 

Exhibits to the Affidavit of Jean M. Liston 
Performance Measures 

Exhibit JML-LOOP-13 
Page 23, October 24,2001 

&%&3 - O%xk aD 8r;swice Cleared within 24 Hours (Continued) 
-...,.,..- ,- . ,-----,---- .-- [ Standards: 2 

--- 

Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with appropriate r e g  service 

--"--- 



Dockelf';s TG 131. , 

mp.58 Cm'~~?z t io~ r  
Exhrbrts to the kff!davtt of Jean P3 Ls:r~n 

Pfirf~:r;nr:rr,~ ?.feaur 
E&!%b.l dfLf.2i -!,QQP T3 

Page 2.5, Qf-/33~* 16 2f2'4"cB"i 

MR.4 .-At1 Vifaubles Cleared within 48 hours 
, - .---- ...--- ------- ---" ------- - -.-- 

' ~uG4ssa; 
kvjg~~4'2t:a$ 4-rirrtai:ness of repair for specified services, focusing on trouble reports of zlf types tsatl: a*..$! ; 

i a5 C&?lVrr;cr 9R8 scrv~co affecting) and on the number of such trouble reports deared srjithir; Iha sldiiclaref 
I e%r&?a$k% torf &r~&cifrerf service_s_(e., 48 hours for service-affecting conditions], 
4 "  I. - . " L , . ---- --"---.-A"--. --- . ~" -,., . - 
"~$s;riystrtsn: 

$qYt~;rt.a~ff@8 tire ;?u;zrcenfage of trouble reports, for specified services, that are cleared :~:fP,ii'l 48 i%;'3'1~i:5 of: 
f 6$&eaZ.tZ61 t r ~ t r b f ~  reports from CLECs or from retail customers. 
" a ~ T ~ c ~ u ~ Q G  alt trtsilble reports, closed during the reporting period. tvhich invntve a sgce~fri:d 8ttr~r.e. ' 

3ublact to ~xelusions specified below. 
: r . r , ,., Twrtt; ,.-- - ,I-p+. rneasrcr~d .-. ,,. --:,..,--P is from date and time of recei t to date and time t~~_b!~j~irs~~~tg~i~zs CJ?~J:QG 
: Wtlpsr~Yting Period: One month I Unit of Measure: Per~enf 

reports involving: 
MR-4A Dispatches within MSAs; 
MR-46 Dispatches outside MSAs; and 
MR-4C No dispatches. 

'i 
1 

, 
MR-4E In Interval Zone 2 are 

i 

I Trouble Beyond the Network Interface (1 2); and M~scellaneaus .- Morz-Dg$sa:ct: rrsr~-Q.a(w%;pk 
i jincltldes CPE, Customer Instruction, Carrier, Alternate Provider 1131; - For products measured from WFA (Workforce Adminislratio5.r) dalti (Iprn&;ets Islcrd ?rx Zibw~. 

type disaggregation) trouble reports coded to trouble codes for Carrrar kc:l%rt ilEG) i%rt<,! 
Custamer Provided Equipment (CPE). 



BAR4 - Out of Service Cleared within 24 Hours (Continued] 
,-I. " t P %  -*. *-- rk"..,r-z- 

; Product Reporting: --pstandards: 

1 
1 * Available (except as noted below) 
i * ~ n & r  Development: 

I r ....--- ..--- TBD 

I 1 Retajl comparable for Shared LooplLine Sharing - I 
i -- 



MR+5 -- All Troubles Cleared within 4 hours 
, A s - ;  . ..,- Ax .*i. -"--- ----- "-  .- - 7 , 
i Purpaso: 

Evalrt131c% time(incss of repair for specified services, foctlsing 01s at( arnulrie tt$a?;s of , $ ,  ?f;~*:s 
fincrtltfirlg out of service and service affecting troubles) and on the nun&? g;iF suQi VO~&JK rF:i;:.;:> 

P ?. d@emd r s  --*"-. ivithin Ad ,..-.-.-- the standard estimate for specified services ---- Q.e., .---. 4 --- hours) -p=-- - - A 

i D$t;~f'iption: 
i ~ ~ l ~ $ s u r o s  the percentage of trouble reports for specified services fhat ;~>e:krffsS $w;r;:+f i g.'--22.13 .i.' 

i sacelpf OF IrouSle reports from CLECs or from retail customers. 
& I I IC IU~~G all trouble reports, closed during the reportlng perbd. whtc).i !!>vob,~ li@6ct2+2$ xfi--q-flr- 

! sitbject to exclusions specified below. 

I ,-pl ,7?>mrn!_easured is from date and time of recei 
: R~porting Period: One month Unit of Measure: Percept 
I 

I,>- * -1 ___.._" .-*- -- --- 
ROparting Comparisons; Disaggregation Reporting: 
CLEC sggregate, ind~vidual Results for listed products wilt 
CLEC and Ciwest Retail results reports: 

MR-5A In Interval Zone 1 areas; am: 
MR-56 In Interval Zone 2 afaax 

"JTg?.l2 Reports closed in the reporting period& ---- 100 \ Exclusions: 
\ ur Trouble reports coded as follows: 

-- For products measured using WFA (Workforce Adrerrrrialxai;lon) dgta CPs@3ew:$k 1 & ! $ ~ ~  .h--a;~~,: 
1 type disaggregation) trouble reports coded to Irutrbie c@do$ fa5 $ar*if?f iik~;!1;4*34 I - T F ~ . , ~  f:'t(? 

I Cilstomer Provided Equipment (CPE). 
\ r Subsequent trouble reports of any trouble before the original rrnubru :iyuil~; c!crs", 
1 s Information tickets generated for internal Qwest systemin~ilv~~urk fl~~@s?8~4%g pi.t.ep@%i:-p 

B Time delays due to "no access" are excluded from repair lirnri. 
1 o Tra~tble reports on the day of installation befare rke irxs~irntt3d&t u@b rik f i i ; i~~rb&~~,F bi  !?-A 

2 technician/installer as complete. 
\ * Records involving official company services. 
j * Records with invalid trouble receipt dates. 

a Records with invalid cleared or closed dates. 
r Records with invalid product codes. 

1 L... - a .--_____ Records missing data essential to the calculation of the measurecl!?nl jiy. 39s gift> ---- ---- ---,'-, 



MR-5 - All Troubles Cleared within 4 hours (continued) 



MR-6 - Mean Time to Restore - - - >  '. -," - ,-, ---.-- -- --- - - - a - , ,-. . , - 
1 Piarpasrr-: 

@$alltatas timelines$ of repair, focusing how long it takes to restore services iQp[~3$qJ~p$~f4~~ee"i 
a -  a-+ b. . > * - , - d  <..A+-?+"d-d-- ------- '-, - - -  3 

1 Dsa~rjpticaw; 
;rklet.xsures t k ~  time actually taken to clear trouble reports, 

8 ib Jrt$l~~des all trouble reports closed during the reporting period, subject to cxc!u~:;14'15 5p0218i~t", t.jt~f+~& 
i a Itl~E~~des customer direct reports, customer-relayed reports, and Zegt ~ S S I S ~  rejrOr:f $$I;%! 11c%dt iCi :t 

trokzbfe report. . Tirge measured is from date and time of receipt to date and tirne trouble is c/k?$y?,d i 

," -.. .%-'.- .-+<-...-3 -----*.-- ". "... 
; Rnporting period:-one month Unit of Measure: Hour$ ai?ctZ tq$inu!r:$ 

I 
,: ---.- -,..-,---,.-- "--- 

r Reptrrting i t Camparisons: 
CLEC aggregate, 
irrdiuidual CLEC 
arrd Qwust Retail 
rssults 

1 
i 

Disaggregation Reporting: &Latewide level' 
0 Results for producffservices listed in Product Reportrrrg un&tjr-M$A- I ~ . ; E + .  

Disaggregation" will be reported according to Iro.oilble rapm:x trs=4nfV:::%tj 

MR-6A Dispatches within MSAs; 
MR-60 Dispatches outside MSAs; end 
MR-6C No dispatches. 

a Results for productslservices listed in Product Weprsrtit~rf rrotCttf * ~ u $ $ A ~ F ~ $ > ~ ~  
Disaggregation" will be disaggregated according fa fratjirf% r f f f j e ~ f t ~  ~ ~ ~ ~ ~ ~ z ~ t : ~ g  

MR-60 In Interval Zone 1 areas; and 
MR-6E In Interval Zone 2 areas. 

1 I -.*-I. -lr r--r-.--- I 1 Formula: 
i X[ (Date & Time Trouble Report Cleared) - (Date & Time Trouble Rapnrt O p ~ ~ ~ a i n $  F ( P ~ I u x E  p~ , i~~~g ie~~o l  
i 
Trouble Rzorts closed in the reporting period) i -.-* ,. -- -. --- -- ---- 

I Extc!usions: 1 a Trouble reports coded as follows: 
4 . Far products measured from MTAS data (products listed for hi$A-a.iygre dr$wgrf~g&t@~e%\ ~rr:;a647 

reports coded to disposition codes for: Customer Aclion (61, Nur~~Teica Pianl t l  t ), "ittw$>i#. 
Beyond the Network Interface (1 2); and Miscellaneous - Narr-Dspat~it, S?C?E~-&~O$,~ $lav;+,ttS~$% 

i GPE, Customer Instruction, Carrier, Alternate Provider (13); 
'i .. For products measured from WFA (Workforce AdrninistraUanf dam fprwttcts $$lw3 k:i; Pi ,~ ig  

type disaggregation) trouble reports coded to trouble codes for Carrrrdr Acr,ta~w'l [IEC) ssa 
Customer Provided Equipment (CPE). 

a Subsequent trouble reports of any trouble before the original tratibic reperr. 3s c!occzrtil 1 r Information tickets generated for internal Qwest systeminelwork monlonnrj BtirpoSgr 

1 Tirne delays due to "no access" are excluded from repair time lor i)roduc::if%nvktilit 115!8:@ P4m!-t(c.: 
Repofiing under "Zone-type Disaggregation". 

/ For products measured from MTAS data (products listed for 1k4SA-type d:.saggri#$ziiarnlrk). Ir>~-$iw 
reparts involving a "no access" delay. 

c Trouble reports on the day of installation before the installation work IS fcpo~tr>$: Sjj .  E~!Q 

tecnnicianfinstaller as complete. ] e Records involving official company services. 
c Records with invalid trouble receipt dates. 
e Records with invalid cleared or closed dates. 

j: - 



MR-6 - Mean Time to Restore (Continued) 

LIS Trunks 
Unbundled Dedicated lntero 

:~etail~~com~a.rab!e for Share 



WWR-7 - Repair Repeat Report Rate -------- . - --.-. "-. ,* -- * 1 Purpose: 
) Evaluates the accuracy of repair acfrons, focusiny; on atte mtrmtw ra ~~~~j*; , i : i -C: -~e~a  'T-T :T;I.I.Y?; jil * r .+ 

1 ~easu;es the percentage of trouble reports tfsat are repsz",d *ttt~~:k ?,,B $;F~:z ,frt .i"i,E *ria ,--%:: + .: 
1 circuits. 1 e Includes all trouhle reports closed dunng !lie rrjarfifN pwrit2 si.a fi", ;~; -~~s:? i  , ?-, . - ~ i ,  *- 

I 
days of the prevtous trouble report for the same gerv'?~~~ jrgg+$f+: I-:,:, f+g 6-e" :r--* E::~;.* -: P~ , - 
the same type of trouble for that servrce), %rBjs;aci Yek ~ ~ . ~ l l a g i % ~ o  $~~?2l";is:.?*f t+,-;-?:w 

s In determining same sewice Q.**~est ~ , i r l l  con~px?rs ;he :is&.t :~ i~g~,Ybt~~z~r; i fy  I: ~.-SIL)%FT , - : - ;,.LA 

1 of the trouble reports with reparts received trz tr.iE pernr 3ti39:pfi 
1 e lncfudes reports due to Qwesl nstwoik or sl%tcm mtnt:%. aLihW-fwd:#~f-.i i19xj  .=;. i---r - 2 c r r i  

repofis. 
o The 30-day period applied in the numeril~ah' OF :arn?k,&$ %B$YJ~ ife ?@$TI 2t.4 ;:g++ P--5 +.is -k: ;--i;l/ FIA jn 

I immediate\ y-preceding trouble rep0Tt R CIGS&G to @ii'@ 4&%0 di?.;$ fgu@ ki;# %C -:FJ ~t z;c. ' -a~w?l::~* 

/ trouble report is received 0.e.. opened). 
1 
I -- .., - . * / Reporting Period: One month ' Unit of M ~ t a $ w f i  P K . * " L - - ~ .  

I 
1 Reporking 

Comparisons: / CLEC 
\ aggregate, 
i I individual 

CLEC and / Qwest Retaii 
resulis 

I---cr."-..lrrr".rl-*I -,-?.,L r i  1 - . -, . - , - 
Disaggregation 'Reporting: S$i%!t3ir8$dn k&wk 

1 Results for pr&u&e~"fiw~ &(a$ act $ ~ f ~ ~ l ; l  fy@$&!fi$; .is&- MI..'. $,:- 1 Disaggregal+onF wtll ba rcpaturl z@r;3x$X*ry: ri,i (H{&;$A i@$k&-zlr -;F+*; r ~q 
MR-TP. pisyatin,txes ~r,-ilM Z*+Ei&% 
MR-78 Drspatcf;A@s a~,its%@ ff4S+, %L?@ 

! 
i MR-7C No dwparcJacs 

t s Results for pt~ductgisa?f*% l.r$c&g ~S;%~H~~I$;? @+eAb%d:,~~$ - .-l;?$t, <I;. L ~ -  , :*: 

i Disaggregafian" villi be daag$)f@fiEga n+g~r#g,w,t$ s4 LIZ-+ W@I;FY:. il'~?~;+ti++ 

i 
MR-7D $0 Interfa! 2wfr$@ f $ji;r$;e% ;@y$ 

I 
MR-7E tlal Inleritai ZWC 2 8k%,.ib% 

([(Total repeated trouble rep0 ed l ~ r f t s i f l  t P @  CO'F%Y~~.~?$ a* A@<$ 4 3  &rr+b Cd61-$&sf.' z x+, ;d6 ii 3- 

calendar days of when the p 

Trouble reports coded as foliaws. 

(includes CPE, C~st~fi?fi!r Irtstrldcffafi, Cr2t f5@, ?Q-e3$3ii%lh f i ~ a - ~ z ? i ' Y  , : if 

Customer Provided Equipnlent tCPE) 
s Subsequent trouble reports of any t~rsubiet- &aP;of% !btcj ~ . ~ ~ 4 3 3 f i i i i + : ; : ~ ~ $ ~ ~ ~  :k,--l-~$n, 1 4 6 "  p i;-t= .tp+$: 

lnforrnatiorl tickets generated fur inlsrrx$i gic,f,5j$ &f:~ t#?$?~; l ;~ .c~s~ ."~ .  %%%~u?-J:x I &,;; G~,'>GY:=: 
e Trouble reports on the day of tnsialfalro;"tjedfitrtt? bt%x i~%sY/~,skdf-k~.'~ J C $ ~ P ~  ,+t: .-li:;-.i~+~~ 4 . r ~  ; z 

* Records involving 
e Records with invat 







Dczket !\fa TC O?- ,_ 

Owesr Gotpotalar? 
Exhibits to the P.ffidavEt of JeartF.1 Lrti;exrs 

Perfor-rrrntlce B~tsssurrts 
Exhibit Jtr4L-LbQBP-73 

Page 33, Octoker 24.2001 

- - 1  

orts by product and compares them to the number of lines in service 
le reports closed during the reporting period, subject to exclusions specified 

? 

< 

I 

of installation before the installation work is reported by Itre i 
i 
i 



MR-8 - Trouble Rate (continued) 

"A,-.-.. -"-- - -. -,.--- ." 1 Product Reporting: 1 Standards; 
I 

ua Available (except as noted below) 
e Under Development: 

2. Prior to Mar 01 data KgsaT~ Baric $!:r$ 
Primary ISDN rosul!~ vjerr: ft?pOri~ci 
combined uncter 111(3: Resale 701 Y 



Docket No YC I--. . - 
inwsst Cblr!3~;8tSail 

Exh~bits to the Afftdavlt of ,l2;3n kt, L ~ S ~ G C  
Performarrce f~!e%~ttr~s 

Exbibif Jtk4t-bOQP- t 3 
Page 35,Ocrohr:r 23,2001 

MR-8 - Repair Appointments Met 
" * -  - - --.. '---I__I- - < "". -a- 

f P~~rpnso: i 

; d ~ ~ , u ~ ~ ~ \ e ~ s , t ~ s ~ e ~ I e t ~ t  to which Qwest repairs services for ---.-* Customers by the a p p o ~ n t r n ' ; z ~ t ~ ~ i ~ ~ ~ ~ ~ f  !,v:!p,: 
i U~scripfio~l: 
"~lle8sutes the percentage of trouble reports for which the appointrnent date and t~me is met, 1 e Includes all trouble reports closed during the reporting period. subject to exclusions spr~cihea ! 
i below. 

r Time measured is from date and time of receipt to date and time trouble is indicated as ciear,eq- 
$"-'-.- -- -- ---,- .- .." -.-- - -. - > f Repartlng Period: One month Unit of Measure: Percent 
f 

Trai~ble reparis coded as follows: 
For products measured from MTAS data, trouble reports coded to dispasifion codes for 
Customer Action (6 ) ;  Non-Telco Plant (1 1); Trouble Beyond the Network Inlerface ('32j: and  
Miscellaneous -- Non-Dispatch, non-Qwest (includes CPE, Customer Ins!ruclion, Carrier., 
Alternate Provider (I 3); 

B Subsecluent trouble reports of any trouble before the original troub!e report is closed, 
* lnformatiori tickets generated for internal Qwest systemlnehuork monitoring purposes 
sl Ttptlble reports on the day of installation before the installatioil work is reported by the 

technicianlinstaller as complete. 
rs Records involving official company services. 

Records with invalid trouble receipt dates. 
e Records with invalid cleared or closed dates. 

Re~ords with invalid product codes. 

r"-"#-'--d,- I .-.----*--*- ---.. -.-.- -- "" 

j e Recards missingata essential to the calcuiatior 
r ~ ~ o d b e t  Reporting: 

f Reporting 
7 ~ornparisorrs: CLEC 1 aggregate. individual 
CLEC and Qwest Retail 

)' "r*-r.."*.r... d . . c  

1 Resale: 
1 Residential single line service 

1 Business single line service 

! Centrex 

j PBX Trunks 
Basic ISDN 

! Unbundled Elements - Platform (UNE-P) 

Disaggregation Reporting: Statewide level. 
Results for listed services will be disaggregated and reported 
according to trouble reports involving: 
MR-9A Dispatches within MSAs; 
MR-9B Dispatches outside MSAs; and 
MR-9C No dispatches. 1 

"--- --.-. -* ,..".----" .*,, ', *.- ---. . - * 

1 

- -  - - - .- . - . , I Notes: 1 

j Gomltla: i 

f ('Tola1 Traubie Reports Cleared by appointment date and timej I (Total Troubie Reparts Closed rn iha : f Repor t i t~e i iod& 100 
!*+.+, 4 "+A+-. - ---- ----....--."-..,-..,a-7- .,".. 4 * , < - - - " ,, # I Exdusiorrs: 

Available I 



Docket TC 01 -- 
Q v ~ e s t  Corporation 

Exh~bits to the Affidavit of J e a n  hd. Liston 
Checklist Item 4 - Unbundled Loop, NIDs and Line Splitting 

Cover Shee t  for Exhibit JML-LOOP-14 
October 24,2U01 



t & % ~ :  P~vralrrnanra i%rtsults (ROC 271 PID 3 0) 



!3&cst Rsf~rrr~arrce Results (ROC 271 PI5 3 0 )  



t l \ i v ~ t ~ t  P ~ r f o r n ~ a r ~ ~ e  Resillts (ROC 271 PID 3.0) 



$$%$%I! ~ ~ ~ ~ $ ~ i ~ t $ 3 l 4 e ~  Res\~lli; (ROC 27 1 PI0 3.0) South Dakota 



fJi*?i;rfc: ~ ~ > ~ D S I P ~ ~ ; L S I T C C  Re!%t111s (ROC 271 PI3 3 0) 









Qwest Performance Results (ROC 271 PID 3 Oj 



Qwest Performance Results (ROC 271 P:D 3.Q) 



Qwest Performance Results {ROC 213 PtCl3 &?I 



Qwest Performance Results (ROC 277 PtO 3 01 



Qwest Performance Results IPZC 27; PfF, 3 Gr 



Qwest Periormance Results (ROC 277 Pit3 3 (3! 



Qwest Performance Results iROC 271 Pii3 3 C) 



Qwest Performance Results (ROC 271 PID 3.0) 



Qwest Performance Results (ROC 271 PfD 3 0j 





Qwest Performance Results (ROC 271 PI0 3 01 



Qwest Performance Results (ROC 271 PID 3.0) 



QWest Performance Resrtils (ROC 27 t PiD 3 @# 



Qwest Performance Resulls dRf3C 2 3  F%t"pO 1 G'i,j 



Qwest Perfcrmance Results (ROC 277 Be2 3 $1; 



Qwest Performarrce Resat& 1R3C 2T' PiD f S f z  





Qwest Performance 2esu2ts TRfJC 274 3".10 5 C! 



Qwest Performance Restrfis IfZrgfzrgC 27; PIS 3 Lp 



Uwest Performance Res~tts {Ftrji", 27: Pg3 ; i'i; 





Qwest Performance Results (ROC 271 PIC) 3.0) 



Qwest Performance Results [ROC 271 FilZ 3 Uf 



Qwest Performance Results (ROC 277 Ptfr 3 01 



Qwest Feriormance Resti!rs fii,OC 27'. P3D 3 0; 



Qwcst Ferfnrtnance Results (ROC 271 PID 3.0) 



SJbvdCI Pcdormef~ccj Results (ROC 271 PID 3.0) 

-- 
Checkhsl W - Unbundled Loop - i..DSL Qualrf~erl Rei,a!r 

, - .- - - - -- . - * - i 



Sou!h Dakota 



C3&@s$P&&firrti;tr"im Rnsllirs (ROC 27 1 PID 3 0) 



South Dakak  



CONTINUATION 



I UNBUNDLED LOOP 





Docker T i ,  0; - - 
QWest Corpor: tt-tcbt: 

Exhibits to !he Ciffidmi of Jean fd  IS;!^?:; 
Checklist Item 4 - Unbundled Loop, NIDs and L!% $2fsr-:':r2 

Exhibtl .$Alt-~GCav 15 
Page 2 &' 2 ,  C?ct@$g$ 9 2 ,  359 r 

.I ;, 

Unbundled Local Loop Maintenance 
Task List 

~ . . . + * - . "  .".'**-+7, *%=a, ,-rir n-ru- r T- - - t ,- 
P - l p t l b l e  t i c k t  created 



3,7,2 Available Advanced Digital Channel NGI C:arfes 

Table 3-? Advanced Digital NCI Pratocc~I ~ I T C ~  I'r~ttra~i*l f. l p f r t l i r ~  4 - I - . : $ + * -  

--.-wd~7--muhhkt~~_~_ur- .%%- >-- - --?- i >* I - - , -. : 
0 0 6  Spectrum Management Ctus: Q, Pet Ata5t ::dnt%Qvi 'f -in' .L 

' L "  , . - , ! - , , x ji - r i  
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AFFIDAVIT 

OF 
*) 
& KAREN A. STEWART 
j 

Cheekfist Item 5 - Unbundled Local Transport 

-ti i 
2 $ f ( a r ~ ~ t  8. Ste~art states as follows: 

3 $2 T'F~C~RIC:: i i~  liaren A. Stewart. i am a Senior Staff Advocate, Policy and L3w for 

1 '  4%2&%::$1 f~~r>~j;~c~iz%fi~,n ("Clwest"). My office is located at 421 SW Oak Street, Portland, 

24 Ot@f.,'gua 1 $s$e this affidavit on professional experience, personal knowledge, and 

+L?s ss!Jasirnf~gitfars ;$.riiailable to me in the normal course of my duties. Exhibit KAS-TR-1 

6 ~~c~nb~ins irly t3laaliikcation summary. 

$7 I, EXEGUPIVE SUMMARY 

1 t i  The bsurpla$e of this affidavit is to demonstrate that Qwest has complied with item 

8$!, ftwnb@r 9 OF Zha checklist contained in Section 271(c)(2)(B) of the Telecommunicatians 

Act taf 1898 [''the Ac;tl') concerning unbundled local transport. Specifically, Qwest 

3 1 gsaaSijt1es accass to dedicated and shared transport unbundled from other services. 

-39  c h, '7hs term "local transport" encompasses two categories, dedicated transport and 

*$:".I ~1.1ared transport. Dedicated transport refers to transmission facilities dedicated to a 

24 peflicdlar custor'ner or carrier. Shared transport refers to transmission facilities shared 

zi P by a'~1r8 than one carrier, including the incumbent local exchange carrier ("ILEC")* 

-3e; 
% - Qwest provides access to unbundled local transport in a nondiscriminatory 

'1 " marmar. The anly limitations Qwest imposes are those authorized by the Federal 
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t tJt3e4nift"ri;u~tt~:ati~~~~s Cammission ("FCC") and the South Dakota Public Utilities 

[s" Fn its %GAT, Qwest has undertaken a concrete arid specific iegal obiigation .to 

4 {?rouibe ear~tpatitive local exchange carriers ("CLECs") with access to t~nbundfed 

5 tf&%rtr;part in stjbstantially the same time and manner as Qwest provides those network 

6 aigimel"t2s to itself, and in a manner that offers CLECs a meaningful opportunity $0 

'o* -c.,smpete."~est has already installed unbundled local transport facilities for CLECs in 

B !I, QWEST PRQV1DES UNBUNDLED LOCAL TRANSPORT 1N COMPLIANCE 
$0 WITH THE ACT AND THE FCC'S RULES 

!ll Setrtian 271 (c)(2)(B)(v) of the Act requires a Bell Operating Company ('BOC"') ta 

4.2 p~3vide " i ~ c a l  transport from the trunk side of a wireline local exchange carrier switch 

33 u~lburrdied from switching or other s e r v i c e s . " ~ O C s  are requjreb to provide atE 

$4  !ect.?r~ir:akIy feasible capacity-related services, as well as higher capacities as they 

I %  ~va,>lt{e aver tirne,"The FCC requires that BOCs provide both dedicated ancd shared 

47 U.S.C. 5 271 (c)(2)(B)(v); see also 47 C.F.R. § 51.31 9(d) ("An incumbent LEC 
sf-tail provide nondiscriminatory access . . . to interoffice transmission facilities on 
an unbundled basis to any requesting telecommunications carrier for the 
provision of a telecommunications service."). 

,I Impfernentation of the Local Competition Provisions of the TetecommunicatSons 
Act of .t996, Third Report and Order and Fourth Further Notice of Praposed 
Rutemaking, CC Docket No. 96-98, FCC 99-238, 15 FCC Rcd 3696, 'fl 323 (re/, 
NOV. 5, .1999) ("UNE Remand Order"). 
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1 p - -Y e,r-:., IT L r-,, .. lpr , +  :t,, tt:s~~es;ing carrters.' Shared transport need only be offered to CLECs that 

~ 5 %  z ~ ~ : ~ - ~ j ~ r l $ ~  k j ~ ~ ~ ~ t ~ ~ I J I ~ ~ j  it3i;aI ~ i t c l i i n g , ~  because it is not technically feasible to use 

i :;n%tght $~$fl$jh7[( !n ctlnjnnction with self-provisioned switching.' 

4 62%%~:%1 h;ss ~ ~ ~ m p ' r s t e d  271 workshops for transport in the states of Arizona, 

5. czci.p~rc$~*;x_ ~ $ ~ k ~ ~ ~ ~ ~ k a ,  0reger.1, and Washington, and in the rnultistate proceeding which 

f~~b3~$62fft:gl frS+diri?, jfzt~n, Mail-tana, NEW Mexico, North Dakota, Utah, and Wyoming. The 

3+~:i;Lqruqr pr t~t . '~~*;  s f ~ ~ r r n ~ i c l  more than one year and involved detailed and rigorous 

rt@$@rX&$t~c~:~zz~ +?I w t ~ i ~ ! ~  t h ~  parties reached consensus on all possible issues related to 

sr&5,?f%$tt~i$ E~;~o$p~rf .  The revised South Dakota SGAT attached to this petition has 

:b?*:+*~".aij~4if-;~fe:~f %CL incarpnrate changes to the SGAT agreed to in these other 271 

5 ; ~ * t ~ ~ ~ i ~ ~ * % b i : ~ $  Irr8rt~g1afl workshops, 

$: rrat.tty;d~.,s af changes Qwest has made to its unbundled transport offering as rt 

t@;;;yl$ i~i 27 F kvarkshops include: 

-1 . , ,d , ,L .,-+-* .-,.-* -,.*".-- 
a RtjpNcatian rrf B~i1ISouth Corporation, BellSouth Telecommunications, Inc., and 

B4$;siii6aeith tang Distance, Inc., for Provision of In-Region, InterLATA Services in 
t.r>uisrana, Memarandurn Opinion and Order, CC Docket No. 98-121, FCC No. 
QE"S.27'1, 13 FCC Rcd 20599 201 (rel. Oct. 13, 1998) ("BellSouth I-ouisiana I I  
Qrdcr"!: see also Joint Applicatioli by SBC Communications, Inc., Souti~western 
f3$iil 'V~Iaphone CO,, and Southwestern Bell Communications Services, Inc, dlbta 
Sa~kXl~v~~n;tern Bell tong Distance for Provision of In-Region, Inter-LATA Sewices 
Cn Kansas and OkPahoma, Memorandum Opinion and Order, CC Docket No. 00- 
SdZi, FCG O"f-29, 16 FCC Rcd 623'7, 331 (rel. Jan. 22, 2001) ("SBC \<ansac, 
0Rfnhonaa Order'). 

i,9!4tt Rervand Order, fn. 127. 

L ~ N E  Rmrnarld Qrder, 7 372. 
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Rgge-*lu-~et@ Muttipl~xera for Access ta Transpasft - A CLEC expressed concern 

~ % i - i - q ; ?  ,7x-":~,-r93m ?ki? :$GAT $ectitfr~ 9.6.l.2 reference to an unbundled mtiitiplexer as a 

=*315bG- +,, c~,rkii8v dsi#~@ti$rrt ~~?t>gxn! that CCECS would have to acquire it to get transport as an 

~r~%;?'i.$k\:1 i'~-e~fsktlck t:b':rT~~~\f ['"UWE"). Qwest changed the section to clarify that such 

~~4~@i ig - iw5 r15 : r~4  jb*&-23ta rtu9 r@qttirsd, but were available at the option of CLECs. 

Cf%%% Gmrrtasesting k9DET and EmUs8911 - A CLEC objected to the requirement of 

$&~,;$gy :f ' t z  2 1 %nt ChECs pay far the costs of cross connecting UDlT and E-UDiT when 

*?$ae= . tp f r  gf: BEfcf G$ singie a~~ment .  Qwest has eliminated any cross connect charges 

* ,  
g~wI~~.;7.1-:c*fi mi:! Ee.LlDI"I" ,thus addressing the CLEC's concerns. 

R&ls% far QC4& unbundled transport - CLECs requested set rates, versus, 

i:-'%5 :,ptt.:..m i c ~ r  (PC48 l~uei ur~bundied transport. Qwest agreed and Exhibit A to the 

; s a i  y :w 3'23 r ~"~RFI%B~.~Y"T tffm rat@% in South Dakota. 

d2i~i@!4.s 1actlrrEt:at pubtications were also reviewed in the 271 workshops. Qwest 

~@,515$tia.:&$t ~~j+:+t;rfjif:i'ittEwn~ far the revised unbundled 'transport including interfaces and 

c&46f~~;gdt~#:znr~ tlrr? d ~ ~ c r i b e d  irr Technical Publication 77389. Qwest technical publications 

x i .  I $ ~ @ n  rrnacie available to CLECs on the following URL: 

h~i i%dt!ift~r~n, ttm Whalesale Product Catalog ("PCAT") provides CLECs with 

I +  F ~ ~ Z Z ~ U C ~  information. CLECs can access the PCAP at URL: 

#lo&sk J ~ l - i . ~ c ~ ~ ~ ~ ~ ~ ~ p ~ , ~ ~ ~ ~ ~ f , w h ~ I e s a I e / t 3 ~ a V  , k i d  % These are just a few examples of the 

, w -.. > , ,.".."- *."--- 

C;3h1yhl~?'1I - yV $3 2998 Qwest Communications international, Inc. All rights reserved. 
Ck~i4rt11~~irrt"t IS; given to view, copy, print, and distribute material on this web site 
i;;,rt@icj~tjb it;;l cemrfitisns listed on the web site. 



-1 crlunsensus reached by Qwest and CLECs ihrough the worhshwp process. i bc!hiltu~ f t s Z d  

2 ihrnugh the fong workshop process, the parties have reactit?& z;oh'l.%srrat:% .ifi 2:; 

3 Zfatrspod issues for which consenus is possible. 

A, Dedicated Transport 

Qwest has a legal obligation to provide, and is cuTret*tf',y g)f<ivxi;!rg?~~ : : I P ~ % J ~ Y ~ ~ ; ~ F $  

dsdlc;~ted ffansport to CLECs in South Dakota. Qwest's d ~ d i ~ a ' r ~ y j  $f;$~Bpt~f ~;~~b'!eis:c&~~ 

'1" pruvkie CbECs with a single transmission path bEtMre@n Owest EST+.! rsf%i4';ris. ~spri'3?ic! j ~ t ~ r i f * ?  

8 c~znlers, or tarrdem switches in the same LATP, and stat@, they adga ~r~c%.;,~ifpl- ZB 

9 bnfidwibth..specific transmission path between the Qwest se~iur:] w3e CJXS~C+-C ~7.ttijB f t ~ ~ ' :  

'JCI CLEC's wire cehter or an interexchange carrier's paint. af p ~ g ~ ~ ~ ~ c ~ f l ~ ~ ~ ~ ~ ~ ~ j  qbiffiafz 8t.r 

', ? I same Qwest serving wire center area8 Qwesf aff~rs dedicet~d t:~fisr~i4 if*  'iE@ %?%~DP~+S~F-  

12 OC-t92 bandwidths, as well as such higher capacities that evdua ssuetp trnst ' 

23 An unbundled multiplexer is offered as an agfirxa'at fgataar~j ;+fi:+c:itL~ittrjv,d +MT+; 

$ 4  dedicated transport and (unbundled loops)." SOMET adbiidroft ~yia'gbf~fak*~fr,fj a?i i!:i4-)~+;)5%i 

LES on an individual case basis where facilities are avalable and c~fjacx$y f$:.:.;t~Vs " 

46 If a CLEC orders a UNE combination that inctudes b~y:liq;;r1,r$";r;2%~gg~,.tr +h~h.bCi\t-s.-.~ 

47 Qwest will perform requested and necessary crass ~anauecWtofaa~ k.r.fftb~f$+f!!. t:I&"% 10, 0% 

163. same manner that it would perform such crass c:annacltaws fay rzs :TAS :re,e;i 

-- , 

SGAT 5 9.6.1 .I. 

SGAT 5 9.6.1.2. 

SGAT €j 9.6.'1.2. 



1 cuslorner~.'~ When transport is ordered separaieiy (i,e. nni 8s jia~l, p.:f .i % - a  49 "- 

-2 combination), the CLEC is responsible for pedotming n o w  mnne~$k:::~- $7- 

3 cotiacation or other mutually determined demarcaliion pi3xret- Qul SWA g i r ~ m  r2~3-~z-~~~:~:l~;-~lu 

4 are not required when a CLEC orders a continuous dsdfca%$sT f r ; i f~$g%i~$  xBl#;~z*arP: T r z ~ . ~  

5 one point to another.'' To the extent that collocation $5 r ~ w g ~ ? $ f  fnr .z $:;err. :z 'r*&+rx 

B advantage of dedicated transpori facilities, the CfyEC rts;xy ~ b t ~ z n ~ r .  i 

J 

7 colf~cation.'~ 

8 As of August 31, 20C1, Qwest had prsvidsd 3 f4r~tjiani:r.i;d $$,$%,fl&;3 P , a r ~ G + - ~ ~ ~ ~ ~ : !  

9 facilities for 2 CLECs in South Dakota.'" 

70 In the Qwest SGAT, the unbundled ;Zr;arrgj3~d :&gj giq$rn+f@f $@T lrdtn$;f$i*~:~a jj?g?kliawx:"-"i 

11 Qwest Wire Centers is called Unbundterf D@bf~@;@d Z;(s'&ft~t2@eq@ %'frjg~~~h$+$ i tjEq?- i 

A d  

42 UD1T is a distance-sensitive, flat-rated t~ancSy4dfti~$f~$3g%fsg a%fisf@%jg-pt Ef:,v$i'@Yl~::$dh.84 p~.+t~b 

"t designed to a digital cross-connect system irr gsch Qgq~st; i i m ~  

-94 For unbundled transport between a w i ~ ? .  g@kjO@a @+%if C k B C  5.g;i"t@&"D$ 

'1 5 rate element is called Extended W nbundid Dw3rcar~d Snla,rsgffbf*s i; $a~$9~~ct5"f r*$-,i4~($:.' 

qGi E-UDIT, like an entrance facility, prowlde~ a CkJ3.i u4*#t;ik ;iiiij ~I;FC::G;~~~:~;~VJI f2$qL,&3,  

,'-< . s -- t 17 transmission path between the Qwesit sawing mr*a ~ ; , Q ~ R I @ E  ~~s,,??:, 3 m ~ b ~  ZZP%B~!C ..'F' .%P 

3 8 IXC's point of presence located within i t?@ $%ant@ Q+v$!$% Z,atffii?iSfh; ~CAISS$: --I$*<FKr.:* $%t~*~:,? 

- 
l2 SGAT § 9.6.2.1. 

l3 SGAT $ 9.6.2.1. 

'4 SGAT 5 9.6.2.3. 

Official Qwest 'W hulesale Volumes FilfjfaisrI: &ir.qgi:?$ 2- X 2- 3% 2 



ii 1 E-UDIT is a flat-rated, bandwidth-specific interoffice tr+2u"aanrrs%~~ty: g;,?ii% *fi:B;*t  id^$ +G - 

2 2 provides a diagram of UDiT and E-tfDlT. UDB'Ts P*<; ~ i 2 r 3 $ ; ~ - 2 ~ 7 9 3 ~ r ; ,  < ~ - Z T  G - ~ ~ ~ - * ~ $  

3 differently to reflect the way costs are incurrad. 

4 By delineating the unbundled dedicat&;id ;r;tngwr$ $~%;lP'ft~~.:~ ~B.?ET .;"L~~~~I$B 3i,!k;?,,,s+x5 

2 -  5 wire center a t~d the CLEC central office as 'E.UCJfT', C$=&$+$t'fy ;zifff:?: ~ * Y ~ Z ~ / L I P  -IGSF-=~ 

6 identify that this specific segment of di@dicafg~:j f f ~ ~ ~ ~ p ~ f t  tbi;"+% ~es:;w:.-is$:~ J ~ f  -%riar4a- 

7 in cost models and resultant rate scherrtfa1~$ 3s a ; " ~ ~ g t x ~ c $ $ t ; ~ r ~ : ~ g s p  gs*hsIt6v~si-r'l rm G 1 h ~ ~ t t h 1 ~ q - 3  

8 All other "interoffice" transparf, has typics/b begin 'gt&t faw:td+dis.t,$' i ~ ~ ~ q f  * .,b:~.i.~rp ;-LA ';-+ak: 

9 and per mite basis. 

40 For exa rn ple , other transport ssrx;lce$ 9#L*;in&~r a>g ' T ~ r i i ~ ~ : ~ * ? ~ ~ ~ ~ i r j ~ ~  s-:: s Y ~ = ~ L ~ ~  I t - - .  , 

1 1 distance sensitive rate component, 8,g., rn $ + $ ~ t ~ f % g ~ . f  A,,;ea9:y&e .$!+%k~~g~~ . ~ i ~ ~  t. s ~ ~ : 4 g g  

12 lntermnnection Trunks it is an "antrance Baci!rzy" g~kg! RP~ ~PP~-$BB& +~h+gj TMI~-$~$ ?z 

1'3 typically called a "channel termin%tion",+ 

14 a- + "  

This is a standard industry pl-dciri-~a sr: hapt $$%& f$g~mssg~~;g as&&ty$ i PW ~ c :  ;, 

15 suggested use of existing rates far irr:~r$tattb !jlrr$ft4$%fw2 $Lflf~%~@4#+$ $ ~ t ~ f ~ p ~ ~ ~ $ . l f :  q!: .% I 1~5~5- 3 , b ~  

16 proxy for unbundled dedicated fran$@afl '' Ttz'rg' FGtZ ;g?+ttg@pi : ~ ~ 3 1 ~ ~ $ f  a% kp~4ve~6~i~ _L$ pjni7- 

I 7 price structure difference between the aqil~gt&den& ~JOF.~ $ +?-EL% El?$CYt f 

18 Interstate access rages far deg$zs;~~g54 $f2~n$p~~i1 K~~?rtp  $:$ ik?d3$i-irl. t ,,i 

19 circuit, mifeage, and ather fac!c;iaf J, Fat- @%i+@$$ds -, @att:&~3~+tr2i 9 @ L ~ Y  $4 t ~ ~ ~ C  s 

20 facility charge* f ~ r  t r~a$p~& ffar$i ~ $ f i  3 Xcpb$ pqiiitt ~2 gr+ &&@cpe &7rr-,!e,3:+d 
'. 

l5 1 m plementation of f he 1_(~aj C@rnmtIgaj::~ $'fd%ii$iii;?% q:? :B-c f +7:f~:g::grfilsr%+y+y+; $:~:T:~T~~ 

Act of 1 996; I ntercorrineclion MPaeerr $, cws2!, k-r:+g%.,~b~~w 4~:  :k-# JWTX;: pziij $:6:i~*~~~h=; - SI? 
A:,' - Mobile Radio Service faravidtars+ Fbf& Rep3a f~fi:$~!+# ,,:iiLrz z.ln:r:g.qi! 9 ~ ~ 3  &d3,w;p?- 

- " and 95-7 85, FCC 96-325, T Z FCC Re@ l'f:C%Qgk- % 5%;: 7 ji%+:;: &LX> -4 t $i3~S I (I* - IkC-j= o 

Competition Order*), 



serving wire center, is 
voice grade circuit) 
voice grade circuit). 
transmission between 
monthly per DS1 cirr; 
$2,950 monthly 
Instaliation, mu1 
appiy." 

4 0 Qwest's distinction between UDlP and E-UBfT- 

11 The price for dedicated krartsp3rI t<$ ffiz.jt~$ a~ ,,i?t;r$~$$:&~ PFI.~,YT$~ . 1%:" 
12 Schedule of Prices labeled nIfltgr@Hm ?gun:-5t%3g ' g~yt~.~$<& ::z!c,-~ 

43 % - > are found in Appendix Pricir~g - u#E $~WP&Q&~ F$ _,:~?~hi:!~:~Si at 

14 "Dedicated Transport, f ntrance Fsc$i;iga@g '"'" 
15 I n surtlmary, Qwest. is offering d@drtka[$;j@ ;~~$8@f143:5;$ P%%a;rr* p,,pfigq g is ' r  tia? r sfvt:ira L12-.i',-c-: :! 

I 6 and conditions that are in compliance tvw9h Ihg> $kf a~wj S#W FCC: .~X-Z,E 3 

19 switches, between end office and tandem gtvj+c@g%- firfit$ g ~ i : ' ~ + c ' ~ i ~  c ~ t t ~ g ~ b y * ~ .  j$$:<. ,LF;F:-~ ., * ,+, * 

20 network, as required by the FCC " C&$~$if fig~;~$$.s G r x ~ w $ ~ , ~  t:~t2ff~~JfL,2t% ,fit 4% a q f  

21 enables the traffic of a CtEC to ba garfili;:d {EZ si~$%i;i: $~:.'ii;;z>fi.", biitq, rl$t-wl~ ~$;$3e :ki#.;ir;lafg 

22 uses for its own traffic." 

l7  Local Competition Cbrdei, f ~ . .  3944% 

1 B T2A, Attzchment UNE-TX, S@clrsrz R '2 2 

'"GAT 5 9.8.2.1; see a&Q UbiE Rcfe:an::$ 4,r:dl-i .4; ,+a::: 
Order, 7 204. 

20 SGAT 3 9.8,2.3(a). 



Pjq-:Z~z: !dl:. f r , , *1 :  
(***-*.< -"Sf , t v  ??.?3=.-t +'.*<a, ' -3 *a < .< 2 

,#.I$: dq~-g $93 & ; p a p %  ,% :2 %- & i.*pU 

Clleckirst $tern 5 - ~ r t ~ ; r i # $ - Q  "p;;;;~;:v ;:',,-g:z,3-./* 

$+ fp$:aw*:' f:&_ ;-):-:id 

I 
i iLECs are required to provide unbundled shared tr;ans*@rt anly Y & C ~ C ~  ;keg s3t5h+~ 

2 provide unbundled switching" (as ?he FCC noted, it is nrrE tactsnr~s~ify !acwk?f:: f ~ :  ;I 

3 con7petitor to use shared transport wifh self-provisioned sv~ikTzi~g'~ k Bn t:f$~~g$ir,&~i*c+ %.s:65 

4 this requirement, Qwest offers unbundled shared frarrs~ari i~ ";mp.s~l;;it( VXWZX 

S"? 5 unbundled local switch ports and as part of its Unbundld  ke%~dwrk Et,i;ngfi~~i.*?,~ja~~~.~"?lr~ 

y. < rz L-. E ("LbFdE-P") offering." Shared transport is automalicai!y grgvi<;ffine$ ~dDii l ' .~n t ,ri..r! . 

h r d e r s  switching unless the CLEC requests othervv%se, 

8 Qwest permits CLECs %hat purchase unbundfed s h a t ~ d  lifbO!?~<>G d ~ g i i d  1 t ~ ~ l ? i ~ ~ ~ ; 3 i f ~ ' ~ " ~ ~ ~  

8 switching to use the same routing table that is resident t ~ r  Qvg@%t 5 3~tfch A $,T*fi3E:G h . 1 ~  

: i Q  the option. however, of using custom routing f;s dfect $13 ~ f t d  ~i2;*3? i. ! ~ % i a  ~ 5 % :  

'5 1 and directory assistance calls in a differ&% rnanPser ttaan Qwt:% 8.r;;uSgis @s t9*14& $jg:ift~at~~ii 

, $ ., & gl;. ,p, ,?@&,i -- 12 sewices and directory assistance cal l~. '~ For thfs eppliuxz~ii~~n~ t,bk ,F , . , , a ~  .., I :dj&g=% 

13 the information necessary for Qwest to crea9s a t;r$%tgb~"k rikzSaaa{j 1,4T63& fa%& I% 

'74 programmed within the Qwest central office switch, 

7-- 

'' UNE Remand Order, "1163. 

22 UNE Remand Order, fi 372. 

'' SGAT f) 9.8.2.1. 

SGAT § 9.5.2.3(~). 

25 SGAT § 9.8.2.2. 



f Qafest permits CLECs to use shared transpork as art r,ab?ts:~~~i,l!@~~ $-frl.?~anfff ?c rxh*% 

2 originating access traffic from, and terminating io, custs?;mGr:~ $to vm-im 

3 provide local exchange service." 

4 C. Access to Digital Cross-Connoct Fa~ilities 

5 FCC rules require that an ILEC permit, $0 the r~~t$$rnl t~e%:i:e:'c?;? - ! ~ , E - ' ; X $ ' ! * ' ~  ,% 

6 requesting CLEC to obtain the functioilality prs\rid;c:ci By xE,~:,C 9 $$qrb%F ,- ~rT3*s1~-1-:-,:~icir\~?~~~.~ 

7 systems in the same manner that the /LEG pt-0vtdt;s alrcA fun;9cX~arlaiaf3p~ gs r h t d t ~ y q , ~ % ; . 4 ~ ~ ~ ~  

8  carrier^.^' TO comply with this requirtment, CZtvqest r;siH@rs C C ~ G ~  ;r c,;tt343%*4ef%.,; ~:J@+F" 

9 Unbundled Customer Contrallsd Rearrangement E f s m ~ ~ t  ("&,fCCRZr' 1 " \,~{:f;$@. % 

CLECs access to Qwest's digital cross-connact syslam sn$ g~;;~d?d$~*% I ~ X ~ I  P:ZF;CCB,C~ L'.V 

which a CLEC can control the configuration of r$nf:g~ndfcxf ~~I:~~vIPF& j ~ i ~ ~ r ' ~ ~ f i i ~  0 4  :keqb46~;3-2 

'12 services on a near real-tirne basis. UCCRE is @i@$a~{:  i.er $;S5+t:3; (g~r.~t:*ck g%i&3!' 

" + 13 contain a digital cross-connect system that 1s UGCRE ~ ~ ~ ~ t ~ ~ f r & i ~  * c6;i%td%;gif E;x~; da:~::+gqd%i+j  

14 no requests for UCCRE in South Dakota, bait !ha @@PC& T&wl ~;T:~u:F~,% ,2iw7 

15 tested and confirmed QwesYs ability to pt'~vid;r; UUCGWE raggm P & Y ~ ~ P Z ~ ~ C T  

26 SGAT § 9.8.2.3(d). 

*' 47 C.F.R. 5 51.31 9(d)(2)(ivj. 

28 SGAT § 9.9. 

29 SGAT 3 9.9.1. 



1 D. tlnbhlrndlled Transport Provisioning and #dlbfaSnt@n3~~~~ 

2 Prior to receiving commercial volumes for Itrarrspfx?, C&r"i.:i.pf t;~ni&t&f$:4 $ 8  F$fgrs, ?- 

3 'rest," which demonstrated that Qwest could, arplrn T G $ L T @ ~ ~ ,  5:.kavk5@dt~ s s i !  ~x~&ff~!4::4 

4 unbundled transport in a timely and nondkcriminaia~ mBnufer 

5 Under the Bench Test, the protrisiot-ring of urrbtundFt3d fr@~"ig+~i:, ~ 1 %  W$J +~:i T ~ Q  

6 repair, maintenance, and billing related to the I~afti~pr? ~ S t ~ f t i ; ~ ~ $ _  "a.-cfaib tr:$s>.$ :rb %l qr 

7 test, actual "CLEC" unbundled network element ckrcfers +t$:.c~e sgt;l~;;11:%%Qii$y f~f-~t.:~~::: ,T+e?2$ 

8 fulfilled. A local service request ("LSR"') or ~ s : ~ ~ ~ ~  ~ a t - , . ~ t ; p ~  r-il~ggfp~;,;f z'&$& - @$$$a 

9 completed and sent to the Service Delivery Cw~f~Sn~ac~r~  i;r~gf~r:, VSW:.? :P-+=*: L:+zG~- 

O through the entire provisioning process, trsirtg ~ttll OP tpnt't appr~~ps~31e Q g : 4 g d ~ + . ; " ; ~ ~ i  !%ti$~?y$ 

I 'I Systems ("OSS"). Unbundled transport k s i i x ~  $Qc~~%glaiI8.$ p ~ t : ~ ~ ~ ~ s @ f ~ + ~ g i .  w:? %iic~;.%$; Y*?: 

established. 

The Bench Test also included the lparssr\rsisg 91 *agwij ~;3fi~% 4 $ 7 ~ + ~ -  fpf,Et !+.*,$ f+4$ki.,3tgr$ 

14 elements that were provisioned. The test. calls YEP;.+~P;~IC)<$ i : i ~ , ~ i  ;71,;?1,dfrt :, :.P LL2 "F- :.~.l ..I? .,,,:'..-. r: 

I5 captured by AMA equipment, ailawing ;a summacy Ikli!% if;# ';PQ ~ $ @ $ i l f % ~ { $  J@$*:t $&7-+++, T + ? ~ M : ~ ; $ ~ ;  

A n  to wascompleted, trouble reportswere pra~es%@b ! a l @ % k x g f ~ ~ l ~ t f f ~ f $ r ~ $ ~ % g ~  f3&432 p e t ~ ~ r ; 3 - ~ l ~ ~ ~ t  

17 and procedures for the repairfmajnfenance af tk&z2 m~ig$g:@t~ A. rr~~pg37$$~+$ L$P>~:$CJE+V* ,, t? 

4 8 the I 999 Bench Test met hodoiog y and t ha d.g$gdl t s i$P $ha -f;~>%ii ;FQ: i;,f;<f$~wt~~d% ,a; 

19 Exhibit KBS-TR-3. 

More recently, Qwest has berraapstfat~d 4% iigjt"r$lp f ~ ?  ; ) ~ p g ~ ;  : a x ~ i ~ % ~ ~ , j  : ie i%p ,+t, 

21 through its success in pravisioniny UNE.P, a %iar3zjgreJ; $<f.g$E j h ~ i ~ , ~ ~ i ~ ~ a ~ ~ ~ ~ ? i - ?  j ~ ~ . ~ ~ $  5v,jri bic5 



9 shared transport and unbundled switching. Piease see tl;& gi%tti;.t,~t! ~l:."if $83 t c c r i  s--":+;::;+ $. 

2 detailed information regarding Qwesl" p~rrovisionnng of UFJE-P *gr $su@l ~ ; ~ A ~ : ~ ; ~  

3 Q ~ e s t  is providing a![ components of unbnndfe6 il.;~.~.;+i ~ ~ ~ 3 $ % < $ 3 ; ~ ~ ? b  , l r :  n 

4 nondiscriminatory basis. Shared transpod is pr0vrd~i-f fci: Gt,,E& .g~k ztie 3i.L:4sr~z;-n- , *+-F++~~;;.Ts: -:- , 

5 facilities Qwest Gses for its own calls (in evgq jnsgaQ~g~ +j:gr~p: + * + 3 i ~ : ~  <*"+ 

, 7, 6 chooses to route operator services and dirr;ctary ass-idarige c@BIb Lp z"y-.-v 

7 no discrimination in access te these facitikies, 

8 Qwest will provision unbund(ed de$mtad tm@~m;.; & f$:3~~tlip t3+jkii3f% :*i;xt.b,~rz?.d.-f -= J 

9 defined order and provisioning flow, Exbigit KAScT'R4 e0w8a$@s kt @qr$w$~~a~ 9s;4:$ kif~h. $5: 

1 0 that deiineafes the tasks performed by Q w e ~ i  k?@rgfje:?g$ ~#49449 tg) ysid~itg$~a A g l t h $ e ? ~ 4  f 

4 7 transport. This exhibit also irreludtis a r~gfrtx B~j$t:f;$ak+%b f~*f$ ~ P t t  &fil~.t% ~ L Z I ~ P %  

1 2 identified in the flow chart. Q-est will fo11~iir*~ the$& %$@a$ a .i)g,h tb?p1:5 ~:'.,+J,w~~;*+Y!c 

13 is ordered in South Dakota. 

?4 The unbundled switching prrscess end gt~vi$&?%1~/114 i%gav& q;~':j?i!:~@w$ ;r~, b & ~  

? 5 testimony of Lori Simpson are also USBB far ut"fiwiijtf@g$ 3hg~~j9g :ei3~ri$$2eg ~ ' ? - i ~ ~ ~ z ~  ;a *L1r 

'I6 need for a separate process flaw for share $rn$q$&%$? $~@e,#i ~ E ~ ~ B I B Y ~  Efq,*s,l~$.~,:$ ( 1 ~  

>-. " j .  1 7 automatically provisioned with unbundled $ ~ ~ i t ~ @ i ~  iga(~@$:~ $?id; t..ri..g;f h ~ ~ ! ~ ~ r . . f  ~t ,L+ : I * F J ~ ~ : - , ~  G 

18 athewise. 

19 Qwest maintains unbundJ& tf;;lrasp~rg at$ S{itjt~r rji~ki!:~.i :i,;";:.i,:a~7;~ %!2+'j+&~~ 5 

20 maintenance flows. Exhi bit KAS-PR-5 r"asn!,a$r"i% ;;r $SX)~@~%R;+~X ,3858 : ;v~t :-,,u+c $9 a: 55~x>wq -+;t #:z" .I, 

24 the tasks performed by Qwest pers~rsf;@f ifi Y E @ ~ F  t;"j maig~~+::> % i ~ + - ? : v . , ; j ,  t i  r 3r . rw; i ,a- ~ s ; ~ , : j  3 

22 matfix that describes at! of the ~ q f g a f t  iderslija$sj 39 <a$: =?%J~PI: -L% t ~ g 3 -  ? * A % +  . I , -~ , -*  % L  t y b s ~  e "  4 



7 CLEC will perform cooperative testing and irs~bie isr"~S~$ofr 1:; : d ~ ~ % $ f ~  &4:t-ti;: ;z..$;-ii.i~"- 

. 2 points exist. If required, CLEC zr~s~-connecti~rrc: aivibl be beparce@ :r:e Ol.i 8; ;.rLr: 

?J Qwest cross connections will be repaired by Qwesta'' a~jd f q @ r  3-k ~ik,~~brtl,- 

4 transport facilities are the sole responsibility of Owest;" 

5 E. Perfarmance Measurements fur Ufibtl~~died 'Yrikospafi 

fS Currently, the parties in the 8OC proceeding $@+& ;@?%Q@ %@a: XJ-4@b-r;: 23k1:33&%' 

7 track 1 0 different performance meastriemsn$s $a$ &@d~t~~%Cir:d pavk~tjllljii$j;t-4 *:7J+-+ t p > 4  

8 These rneasurernents concern either the i~~~isiH~$i$$$"d!~~$>z~~~i&fl~~*t9 ; n i  2 5  r! ;,bb$ .?&:v~ 

9 DS? UDITs or the repairlmaintenance 91 tk@$s fa$i4xrtds$ 3 && ~ ~ ~ ~ ~ P ~ ~ I T * ~  . kj-c.vx.l 
.3F 10 measurements for unbundled transparit, are fistmi if% tAa ti4~5124;i b 9 i 3 3 ~ ~  8 ~ ~ ~ E D ~ I $ ~  ~ 1 ~ 1 : :  f : ~  

I 'I these performance indicators can be found in f h ~  gBd&%~t g$ k@ JJrg~~8gd '4'23i:,a~%s 

30 SGAT § 9.6.5.1 . I .  

31 SGAT 5 9.8.5. I. 



4 accurately and rdia bf y re pa$-$ aet~f;s[ Q-fz@gi rpedk~f@%$33$:~ . ' -ii3aw=k* r.~:;? :;:~x+r.l*~ b 4 ~  

d,- - 5 Liberty verify its acdR by coqdtf~gi~rg r2,:g{jb+g&$pr;'9tt -$we. ?yb .': t .$ + u'-~.:lip~, .-Ay ZY-,~ 

6 Qwest's performance data is 1w4cx~r3\e~ $ 2  ? S t ~ ( ~ $  ::),: k~p-r-z9 ?,?: G~ . ,- 
7 accuracy of the per-fannan~e i$gg& ~ g g ~ t $ z g  ;;\?T ~ e s ~ ~ ; : ~ ~ ~ j p r " , ~  p53~~347r 

AS of august 31, 3001, ~ ~ ~ g ~ f  tt;%j ~ f e { ~ ~ $ ~ ~ ~ e d  3 :~,:fi :?$~&+IC i ~ > . ~ ~ ~ ~ 6 $ ,  i::;:4x...~q 

10 comparisons. 

12 Qwest satisfies the unlsilnbt~e ts:rr.*,g+s: .SF S.,-,-~i++?-c--;-: - ,, ,:- .- . * 3 - i : ; 7 l  

1 3 and 27 1 (c )(2)(B]fv), Q w ~ s ~  i$ $ s ~ ~ G ~ $ I $ B @  GQB%~~%$$&@ &;~~!q.~d~$ $++F..;~;<.WJPT g++-$p&~~r;'~ ,i~?;:;g+L ~+j.';.~j. 

14 d a d  p i t  x , . 2 , L ~ i ~ . 4 4  JY' 

15 Dakota. Qw&'s mlqpiias~@ 5qjll g$g?$;%k:k$ &+F'$, j# $ez~~h~t%p~t (:&Ag- y;.~? $ :GG$F;~J+$A*~~~F dr- G 

17 satisfied checklist item 5, 



PN THE MATTER OF TEIE: 'EXVFi'%'f lCCiw%TfC33 & &'T $ g-:@ $ :8: 

INTO Q\VEST CDRPOFC4'T£4'bla'?S 

Executed on this 4 4  ;i?., bay af &k@mf. Z$@-t 

STATE OF Oregon 

COUNTY OF MultnomaEs 

JF + "  
Subscribed and sworn to Lte&~@ ma I?!&% d*7w /i -,--.& i24yg cat i J+ L 4 ,  , L 4 r - , ,+ -., ,J$+< ' - 



PUBLIC UTiL1TfES COMM!SStC)ks 
STATE 8 F  SOUW QAMOT& 

IN THE MATTER OF THE ffJYESTtGAT90N ! @<$c%ET T& @ % 5 

INTO QWEST CURPOWTIQN'S b 
66WsPblANCE WITH SECTIQN 271 fCj st5 THE 1 
TE&ECQll\lMUNOCATII=tNS ACT OF 'Z996 B 





1 QUAtlFtCATiOEaS BP KMEW 4%. 9%gBji.at~a? 

2 
3 I received a Ba~heIqg of ks.r5gg zf&~y.~:: @d.pjf:w+~$ "" 

>% 4 PQrtland Stale Uniygssrfy Sn 398Q, 3 ~ 1  a 'k+$jg$&$& @ e - ~ q e $ " -  r.ip ~ 2 a a ~ > ~ ~ ~ - ~  z ~ 3 ~ ~ ~ * + s ~ r f i ~ ) ~ j ~ ~ f ~ ~  

5 f r m i  the University of Qrggo~ i j ~ f  y ky 3 $@L$ 1 fia34f5 k ~ s e %  ~3$3,;Eai-~~:~:.f -i.p .5 tZki -L". ~C*XF + ; ~ T x  :='?'": in,--:, ,- 

L I ' . ,  " 6 known as Pacific N~i$hw-~t.sf ~ q &  { j  $ @4E$q f *iZ?z*@ 
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1999 Bench Test o f  

Unbundled Elements 

*~-,.M"4<.Lw.*-*. 



Ui,.c&ba ';;- -' ? 

@&p~t  Gaj:a \ -  ::f yFr, 

Exhrbits f~ !ha Affida~cjt i;# il.;~r{:+t 4 :$ft%t+e+p: 
Checklist itens 5 .- UnS~::~tetf grrg-31 r*;41--".-3i-- 

E:,ib:rzj.,t Pi&; :$-,: 
** .r"a$p: 2, &ffbb, r-r f ,:- ??.-t:' ' 



rJ1Jt~UiVi u %-s Z: . - 
t3-,~?3;3 (2~:  z,f :m;l::!,i*= 

Exh~l i l !~ to the kf f rd~v i l  ad K&f*r~ A C:~L;*+-V:' 
Checklist Item 5 -. Urrbrif;d!bd t~xjsf "rtii!ui,,;><-:" 

@;&% Ff2 

Fagi: 2, f>21.$~g~~r"1$ +̂ : cC i? 

i i j l  In May and June of 1999, a bcllch tea to support I; S V,'CLT'C h ~ i l i r ~ !  :'+I ~:li;iit:- s . 5  + :, *- ,?+:rrr! . 
Phr>cnrs, Arr7ona and Omaha, Nebraska. The hcnuh trsr :t,sti: t t~tr!~'~?al<l l  3L:c 2 % ~  .+ c 'I *- t r i  p 

- 
Prcnlldcr activity in the areas of u~ibundled sx$-ltchrng rrztd zr rap l r r t  

' r l i~s test demonstrates and supports: 
O U S \Vest's advocacy on unbundled clc~xlcnts. 

+:+ That U S West processes and proccdttres ciltclw fa:- :;rrs~'i; t*r:i:i+!:s;ct3r._ i i  I,: -Ikzr:*- - -' i . 
the follo\vrng Scction 271 Checklrs~ itcnis: 

*3 Number $5 ( unbundled rrsnsport 1. 
O Nunibcr Y6 (unbun~!lcd s\: r t c h ~ i ~ p j  

*:* Includ~ng the feafurc C)ptr;l;nt .%*r: r,$,-s ;c, I3l:~.i?a*r "i_:.--& is-  . i4 ! * 1 . 

call completion all& braidrris 

O Re-enforce results from the bcncll tcsi ccrrli5ur.{ct'i l x ;  ,r dhar*.i?t-!:~sk $l;ki * r , - - , r f ~ - ~ i .  - 
June, 1998. 

The purllose of this documcnr IS to pi.ovrdc test rcstrlts ittltf 31% ,rsz<c-~wt:% d31 ll:r ~r.*:t*;:&;~: iv u: - 1  . 
processes and systems. 

1 ,I12 Dorunicnt rssue number and date arc found rrt rite f ~ j t ~ f ~ ~  ilrfilxst\.txuto ti.ri+=.bi+,+;;t*r~i: 

1.0 For inforniatron about this docunicr~t, cu~ltnct J c n  $h).#~rit.z~t RS : 

2.6) DEFINITION AND SCOPE OF THE BEXCII 'I'ESr - 

*> Unburidled analog line ports were provts;ut~&rf' jJiyqaci,r!t:? . i+s%i~j j  %i i r f  ~ ? * J c  Pp; 'C L ! -rL i : .  *. i 
North East 5E switch. 

Q Unbundled analog llne ports were provtautrsd"rl~ aiac C f r t ~ ! : ~ ,  Y B ~ > r ? ~ g + & - ~  b ' *2rh 1 ' 3x2 *% ; , ~ s  * 

smtch. 

Scc Figure one for diagram of  Unbundled Elcmcr~i rrrfi.u~4rrrit~ff~* 

The unbundled analog line ports requireti ~ X E  t.~t;rt~!tslanrvjf1; :taibf ~%~;jjrSiiyff~%ir\t $4  4 

unique measured Line Class Code (LrC'l wit11 Shared i ::mqwn, b!l;l"~~b~~s" ~ r f  z h a r i i  

calls and Custom Routing to a dcdicatcd trrtrt'lr, grtstvp t;*r tW!~, - i  1r,~af5,- 

2.01.01 A dcdlcated coinbined OSiDA trurik group \ ~ t t l ~  taritncltrrg u ,P ~,rfi4;,i:n!:+%,*! * l , t c l , l ~ : l t  il id:$ PrL.~~*hq 'Ce 8 r i  

East 5E switch and the Tt211 Opcrotor Stvitch ('T'Ols,'f) w{r;& am !Eli: f%-:p.i*em-+ l+$:.sn,,;*.:~_;? .rtd.,b: 

This was accomplished usriig the follo\siny ccirslf!ii-r;~tr~~rr III' :iifk~~rh$;~,jiJ i:fcx;,~ r,.!k 
O Unbundled switching DSI irunk part nni? unbuntilcti tanf19 gs-iraa ;i!r;8i,+~-h 

*:* Unbundled interoffice triinsport. 

- 
1 Provisioned IS  dcfiiicd as Ser\.icc. Ortler cre;itrc.rn f r i t ~ ~ ?  -'r~r:~~!:atctl'' L $ 2  fjai.r:d!*ii F ?*ti., .r ~e~~~ = - 25,~ . ,i 

(ASR) or Local Scrvicc Request (LSK) anti proccrserl rltjtr n :hna:rgh . ~ t !  :lie r rt::,;.,,i~t.,~ :F :,',,-irr.rr > = ' L  - T L  , u c I \ -  



E)QCRC~ f C $2 l 
B w ~ t  Gnfn~:aril+i+ 

Exhibtls to Ule Affrdavrt w f  f.la;r;ia A- Sfi:.be*,"9~f 
Checklis t  ftem 5 - Ufsb~niiff:ri I..:;ai ir;trz$paut 

gxf;r&d K;*S, 
Pago d . <&@>PC 3,! Lf f;i* 

'Ihc uribt~ndlccl clcrnents were terrninatcd o n  dcsrgniiked I~~lcrc~~~rr;;.t.t~c~r, f-jrli!:ihtrl;~*f 3 u,r.rsr - 71s $1; 5 

Scc Rgurc t\r o for diagram of  OSjDA rnfrast~-~~c!urc. 

Unbundled ~nlerofficc transport (1JDlT) orders 11,crc prux.tsr!~nc~l nt-rii f).El,ir..rq .r:f< ~rk,f  r:i.srf i-i w:). !: -ii: 
P~IOCI~IX,  i l r~zona N o ~ t h  East central office arid the 13hcscn~r, i\n/-itn.~ 51arrl r:u.n~t,ll ~IAXX;  IYh~.,:, -#, +r 
tllc scrvlcc Ie\.cls of OC-n. DS3 and I X 1 .  Orttcrs n cre aIsc~ pmr ~rit.ti;cif ~ ~ t t  r:l 'ts*iZai r.  i r i a ' $  i t+Si:r- ;ri.ii 

Customcr Contl-ol Reconfigurat~nn Elcmcn~ILICC'Rl1), 

Unbundled L IDIT ordcrs were provrs~nricd bets ccrl thc Otunlln ~ - t " "  St 'rrutt r i  riiac:,: ,%ti;! :bi t :ir>z;i . 
M a ~ n  ceritrei oMicc. 

'The unbundled analog I ~ n c  ports wcic \viied to a ~ c l c ~ ~ i ~ r . : ~ ~ "  i\,111:111 ?tic: s~ iu j t . i i  * i P t l r . C  I;& ! I S  g i  

unb~mdlccl loop to allon! tcsI calls. Tllc test ~ d l l s  rnvoitetI hlt11 to;,fil i \~~pr : f , r t i t f f  ,ijrr: ? sr**a?r ; i r i c ; ; :  74 ! 

OSfDA traffic. 

Test calls wcrc conducted \vh~ch gcrlcratcci local mrnrrlri; cri ilrr v,lir;fi ii,rfs <.spiil*?r3 1 3 %  ,g~i~,~t,i..,,t;~, 

kfessagc Accounting (AMA). 

Orders wcrc complctcd and a summary hill creared, 

Tcst was complctcd by June 18, 1999. Thc t~tllitig ~r~rrltl; otrt 1%; iTxr'rt<e4tc$ ficl.zri!s it'tt, yr114;:,.:. ;4.. .-,-l+. 

(CR15) and Intcgrated .4cccss Billing Systan ClAliSl nrru;rsarl,iltrc c*n b h i ~  e ~ ~ r  hrfitrxp r i,;:; 

Afterprovisioning was complete, troublc rcilsils wcrc f i rk~ l i~~~cr l  t;lli,rf,t:t: t & i . c ~ * ~ ~  !.:+arcL . i*r.f  

procedures for Ropair!Maintcnancc. 

Figure Two 
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4.0 1 THE TIMELINE DISPLAY ED IN 

APPENDIX A REFLECTS THE 

RECOMMENDED SEQUENTIAL FLOCV 
ER ACTIVITY USED FOR BCITt1 

THE ARIZONA AND NEBRASKA 
TRIALS. IT ALSO CONTAINS h TABtlli 
TO REFLECT THE CORRESPOhll>lNCi 

PROCESS FLOW TASKS ( W ~ ~ I C ' E I  ARf: 
D IN CHAPTER 5) AND TFIE 

RESULTS FOR EACH OF THE 
SEQUENTIAL TASKS. 

THE SEQUENCE USED WAS TtuIII:. 
DOCUMENTED PROCESS TO 13f' 

FOLLOWED BY THE CO-P~.?C>V~ l) t J i t i  

THE TEAM CONDUCTED R I'ft E- 
PLANNING MEETING W ITEl 'Tf-IF' . ,a 



PROCESSED ALL STANIIARD 

CUSTOMER AND CUSTOM ROI.!TIK{~ i 
QUESTIONNAIRES, 

2 'Rc b c l ~ :  r361e sumrniir~rcs the ~~tdiv~(~u; i i  unbulrdicct rirgf:crt! j~rsr,[;!,r+ ti~e:I1 5 , -  ,, %+v* I * i r  

eolu~nn indrcates tlic date tlmt the teanl st:'ncd thtc i%agncr.i f i s ~ , ~ ~ ~ . i : $ ~ + ~  ie-i: 'rat5 5 i i:, ~ r - . .  - . - 
Con?plctton columns reflects thc cc,~mparr.;on irslncrri ~lrilrr r l i i l l  +:i:~ : d i ~ j  h I,, 2: , ,", ; ::, - 

Product 
L:1> I T 
1 -BStV 'Trk I-'ort 3 I rl 00 4 2 h ~  W E  

1 13SW Trk Grp 4 IhY9 : - J Y ~  
l!RSW L , I I I ~  Pon J 26 9ir a : 
Tat  fall Piart 5 5 $9 " 4, il 

Product -- 
C'R cstabl~shcd 

Product - APPiIZ.1I' Tr~t  ('ail &gg &%a,: I-$:*&$&% 
[JD I f  6.2 ,$f(> r, * s q  f a  .P,I 

GUS W Trk Port GQ 'qtf 4 FYI * I  ' " ~ 1  

LBSW I,mc Port 6.2 64r 
Tcst Call Plan {d?,gQ 

P rodust 
I;DIT 
UBSW Trk Port fjJ14.V1 
UBSW Trk C ~ F ,  b 14'99 
I 'RS%' Lrnc Port (SV 24-119 

establishing an intc 
tcquircd for thesf i t c n ~  



5.0 BENCH TEST Bi JSIXESS I~"~k:~~ . t ' l ' l f f f  I-E';=$d - 
5 01 Testing took place in f 

test sccnanos. result 
Integration Test (B 

Sub-cliap~a. ntin~bcnng will conur;pc,ndlng rc; lhd :rr;iio,i7$~&i$ 'A;< < . c ~ : l k * j  iLi '?-- ::. :,i : 5, 

unbundled clement process flo\ts, 



The only pr(Jcess issire c 
Location (ACTL) codc. 
code. T l ~ e  Bcla ISDIT 
cl~aracter. Tile " F  spc 
'Trnn ks In legated Kec 
planning design ro u 
when i t  encounters a 
pr~cessed the dcs 
be teilni~latcd. Th 

The on-going solutiorl is to dcsipnorr: a~rkiqai t .  4 1 . :rt j 5 i, % ~ , i ~ a ~  :,: L~ s r p a  -r,:i' t :  - 
a 5  character for any Cn-Provi Jcr x~frc.51: ghgtf p $ k  "'*t,q3Gz;, 3 ~1.11, b-% i f - f ~ t  i: d:+ - 

This already occurs ~vlrcrc illr C'o-!)nit~ i i k r  !%a;,. ,r $%~--:,?,~4% 2. : ~ i : s - S  ?-- ii :,oL-t z . . 
Collocations. 

%lethod and P 
proved succes 

5 02.3 Task 3: SDC validarcr ASK requr,!. 
The ASR 1 ~ 2 s  \allii.drcd aar;d iiil scqucrctt @%?,.2xzc i*<*7ii ;*f?n.-*: 

5.02.4 'Fask 1: SDC ohtainr Bifling \rx-cfturrr ' c m r O y e  $$I 
lye obtained 312jl.lj4 ik .~ri?$i!$ $sir as% dfe  q#;.~y f $ l f i j  C L G ,  .8 2 : , .i : . t 7 ',.iii,: e ; - . -L 7 



%>*.*$fi7.55.$,:,: ". A;$< 7.:-: . 
2:-. 

$"Z, . , -. ..*, $ < ?  ,...,*,- ... , .,: !'-*; 
,g.i'.i'ia.:-li st,,.4 a.; .,~,41i~+a~r...:!,: ... 

E:& &!I$$ ,F&g &:$g$:%$:t s$ g.gg&5gy.h 2;. $;zqz;&;$iz 
fy* #, q,..,,K++ .- . L * , I ' & ~ S  r.s k,& ;$ A. ,,-. ? * , ~ ~ ! : ~ x ~ ~ 2 - ~ . d r 3  7s.b 7 '5=r.";4 ?+ ,~a>,,i,,:-:,,.: 5: ea: ..<,.. rii.,-.;>iiiF;,~f $2s=:'~ ,,.i.. . rr,. ;,f7 'J ; 

p .& .& .Q ,<$;T,~:,$ &'.$->~y@;:-~'~. 
z: >s,;-f g f $;-~ >?*,?S.? + -. ': 

v ,.., . -.. .-, ;,:i,s.m.-. . *, , ;yg~ : 
This task WES sucecssfully comptcritct :uld e ~ ~ i ' i - f i ~ ~ .  

5.02 9 Task 9: Central Office TcchnScian { t i J % " i  p ~ r t v f ~ ~ ~  r*-~rb% ~ i t p u  

T h i s   ask was succr,srft~ll:* clirrnplcteii .LE%& c::~PT.~B~~c. 

5.t32.10 'Fask 10: Implementor tests drctiit 
This task %\as srrccessilt!y complc~cgi ;azcf c:r~-t-rt-t, 

5.02.1 I Task 31 : Order completeti 
Th~s mk tl:as succcssirrfl~ cowplctrd?n,5a:~r~~~l:~~- 

5.01.12 'Task 32: Co-Provider notified 
Thrs task :; as s u c i l r s ~ f ~ f l ~  aamlslr.fcd ,!nd ~ ~ ~ ~ ~ ~ i ~ t : ~ i  ?ra L \  

5.07.13 Task 13: BiDin 

5.03 Uxst'srk1,en Swr~cirrhc; 31~-~?r-rltl-a B w ~  % ~ u  PCOR t li-h t.f$ bvV#  RE %kd4 +&I% F , %qp 

hlExr BEW 

U S XVcsr pri 
th1rtceTl cnf 31 
table. 

Task I s  C'sPrrct idsr requirir% ~ 1 ' ~ i t  t S E * ~  +9?rrahr ~ ~ ~ ' i i c w g ~ ~  $ W Q ~  ~ 5 t : g k  whi,nr 1-i@9& 

A ~ S C I C ~ S ~ H ~  T m ~ k  t-;nllr j ~ '  $'kett$!:.~.l: s 
The { ; n i l ~ ~ ~ d j f i ~  $t%;rcj! lr$$t:i $@i-dtr,@pb*? ck,Ls".;w*,*, -4 t% r 'b ,$v-~i: * >"# . . . r . . 5  m *  -- i a  , . 
Tkcrc xs c.1 c 2n:nr i>i~bgra;@i+i &2niri~i, i%kd~i$ -6 tAr ,-$ :J - e $ 75 : :. 1 -. ,:I, J. ; = -u , + - 



5.03.2 'fdsk 1: Scn.irc I)rii\cq f afrtdifiafrgx {?4f$t-; ~ f ~ s r l ; ~ . c r j ~ ~ f i ' ~  +,t;% +@T% 4 +#ISkiv ixw-rnL gw~aly 

request fc~rrn. 
-rhls task rvus L,-qt* ;z j~fa. .G $9'3 : " A  ;i - -  G e L - - - - = 1 "  a - _ 



_5&(3j, t 0 Task 18: FfY1 perfrtrrm rsnlrabr~rx~#s fr&&g 
This aki~iG,ic61i& i i i~q§rfd,$ ,i-..r2 %'<-- ;=<, ' c 



LT S Jiest's process and prot"t"dore5 idirr tl~c ~flr+ic~.rtilb$'s!f'kg rnz B * T ~ W + : I ~ ? B - %  5 ~$7' $'..as 

contairls sixteen (16) prc~cebs m:g.i;ks, f:*xt-h {a& QGY~ ai;-.r;~.ifi B gt:r,bq; *T*;*:~::S~- ..' %:J - i 
described in the fofluwing tahlc., 

Task 1: Co-Provider subrrritb i,r#ial;5kp.rki~ & b l x $ ~ ~  iiB-&$$$ k~a**@em~stg +&I 91kl t isr J )t. 
Unbundled Switch .-ln;rbkg t ,!Re t'on M#$~?PG a$y:~~@~~i;;!~~iij i 1 # @?y 5 3 , ~  5 k r  F~ ! h ~ ~ ~ v ; ~ ~ q  hi ihl:ll:,i?i~G: 
[LSRl and prwccJc4 nit S 6 f i ~ a l l  #id St$!-48 ~ r + ~ * ~ c ~ d ; i f b  

Task Z; Screenrr xe€eirc% c f ~ ? ~ t r # b i ~  1bct~jw&4 x i  %&kk%t&* t.,%% K~%~d.;i+Fwr 
This task was it~ccw$fiISty ' ~ ~ I R S ~ ~ C I F ~  ~+~ : i l d  %TPBW-:~~;B. 

Task 3: Sewisc Dells tsy C"uarin;xfsr -(SPCLj ;"'l~$ldarsu w*r. 
' f i l s  t a k  %~3?; fiaCc&sf2rlly .ct?rttpt#cn4 &id ~ ' i i ~ t d r ~  

Task 4: SUC otlt&itr% S u i ~ t ~ r a ~  YPilriivig Nusdwt, 
The sumn:sry trllhiig a z u ~ ? k $  ~ 3 %  litr #~!gpL:xiii~ +~;i:"%$-l i.:.4--r, r~i,:., GC .F ' -A,, .- - r  y : 

Tasks: SDC issues isrdsr fa ,%r# kr f,g&rt.fr?iuarr~rter ypl;i$Pr. 
"This task was succes~;iruEfy cdrsrirlnsgi srk! 19% -).ii:;+~ .l;'fit) ! %':i;3. \ s+ )  .:':7lpli B f &.--: kt 4- %-r" 

(eastem rcgitzn). 

Task 6: SDC isgucs Fimtrr tfsdcr i%mtrrir~e%X i l ' l M  2 
This task wijs succ~ss&tfj ra;lrryrtcta.af u:rl w t ~ = g ~ w ~  

Task 7: Ctt-Prrrvider rw9s.r-s iaqirlwf oe%psa.slps, 
Tiiis task tvirs riue~e~~f~gb!; a rytilj*jg~:d ItsrlB ~ t ~ q 4  'i;g 



$;;;.:;,,~,& CC3f 'g-:<;. G,i ;. 
- , -  

[.&*$$;y!! $ 2";;;~; g$&; $!?%;$,;, 

~ ~ p ~ j s j b ~ ~  ~itac .6+gh%; * @I- t .s,%v 7pi,:.::~ v7 , Z S , ~  ?!?-: w.-a,+.* ; .s>$z,T qi: d &,, t;33:$:,<+;r:5;! z:*~'=.,~..:- 
~ ~ x w f d = - + ~  v. *.,. rc3.?&32[ :* ,$+ :;?=: F; ws 72 ts,,sx+)? $,zz'~~; rz,c5+ ,.,< 8&+< .:.,.:+ e .+e:;?!!::,$Fr ,,.?- %.-;:,: ~ ~ . : ~ . ; . . ~ ~ . 3 7 s ~ ~ ~ <  ?-+;.:-.+-,-? , ,.. ,. - . -. .! 

g;.$fi;j:p$ @,;$i,;$;, .::gj,:s 

$b7;p ?',i.1" ,G z,,: , g:,Tzf:p4ejp .., , -, - 3>;;.,. zj$k= 

5.04.8 Task 8: Designer dcsigns u n l ~ ~ ~ n t f ~ c c t  %zvjfc{r pnrg 54% (:k$-Bfit~$r&v $etgrjeraf$~;+~z~wi~$.: 
order processed 2;Lrci:essfi,Ifl:i :tlFcirrgh fi,,F;;r('$, ~~rr3j~f ,$ i  &;- ~ < ~ $ ~ l ~ " = ' ~ ~ ; j & : i j ~  i:~i;.ii~~~;+-p e-.f ;~i.):: 

TIRKS. 

Thc only issue un 
USOC: table fielct 

i .  L,, * :" .. - In thz Order Automa~cm process, dlt' Msaa f ':;'njaj;tRsh$ >"i\ *i;, h 3 ;. I - 1 g f u Z; +- --. - 
system rssile around tlrc ur parr-lntcT>!i;q+ 4 trt: p,rs~ +,* ,ri%;t~~,:t~-! i , - , - i * A i s l ~ = T : ~ b f  7: -.I;. +. -, I - 
througfi the Order huton7.jmn ptrjc%%. Titr i ~ ~ ~ f ~ ~  j>t:i%,.~Ti+ ; p:,it :;I :x,,L,? -- =, ~ C 1  - '- 5 h - " I  i 

isas produced wri ihc c:rrfcr rk.ia njrqtrrhu:erl?.tr. $ha: %..!'.k i .:*, -*. i .i'..:- i. J -.- 1.". ,L k -' J-+  s" -_ 
proccssccl ircrc stri.ce5dul.. 

5.04.10 'Task 10: 12Kz\C loads i["eerral O!%i2r #ark -.alp% 
Tills task was n~et~sf i r i l . , -  tc:awtpfetr.iP, ~$rd +,lei+. $>i 

5.04.1 I Task 11: Central Omcc technician I27$f1  fHff*163@a *?**A 
T h ~ s  yssk was succcxcfi~fj: ciinqddrd arl-~P.tr-~x* !%I 

5.04.12 Task 12: COT cnrnplettc l ,inr Ttrsarlltlr?~. 
-Tills task $\:kc SUCCCCF~~H% ~itrc..#drleif +elf wtd-7 is*++ 

5.04.13 Task 13: Circuit is testad 
This task k ~ r i s  ~ucc'c"i'?;:'afi;y cr:nsp4;iririf aert i ; -m3- :  t21$ 

5.04.14 Task 11: Order cornplclnd 
Tfi~s task iszs sncrcssftzfii; ~grir$c~,eiJ %o+% 5::g 

5.0415 Task 15: (70-Provider ttotifieB 
Th~s task \\as surccsdidl~ rirnsplt:x:lrr? sard ~ ~ ~ ~ * ~ ~ i ; s ~ u :  

5.04.16 Task 16: Billing e<iatrlirhed 
C R l S b i l l ~ n g r ~ s ~ ~ ~ ~ ~ ~ ~ s ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ : , ~ ~ ~ ~ ~ , ~ - ~ ~ ~ ' : - ~ ~ ~  -i;,$ --$* ,, \ Tz + . JJ% 

rcflcctcrct ihc intii-,jdngsl tm$ala\dfeal elrrix~rc ..+~k~;z.f:.q*: rei? $9; ~ f ,  : : "J ,%-~ - . 7 - ,.. A ? .  hi' 

The test SLICC"CSS~LL![Y ~ a ~ ) ~ i i ~ . g t i  hlfl\luXt;.?c $ I&+ t% lk  kf ' :: ;:I, YC;~<$E J* 1 i -$ '"t: sf*,? 
1-ransporf. f.fn\scs*t.r, tIrcrc iY~rtc ~)u;$g~tl  Iit$~-i~~~$$r?$i;it, pf7~~9~@ci.:+:: i b .;.ir-i:,4 T L ~ + ~ - ) s  ,-,~ I X . : , ; ~  & 

Intra-switch and j~~ter-stvt~ch ),?i)ll.4 ' f  $k.t,?<j /:q ,LL&%,~~ l+,~cg:z B '&,zii$i-, tg,7i;~1 C: 

(f'I<j in C'IIIS IS i i l ~ i f > I ~ ' t i l ~ ~ ~ ~ t c  jzt A~E;;T,I *!. f a #  IL"IPk 



5.05.1 Pre-Planning 




















































